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1. OCHOBAHUA ANA NPOBEAEHUA HE3AUBI/ICI/IMOl7I
OLIEHKU KAHECTBA OBPA30BATEJNIbHOU OAEATEJIBHOCTU
OPrAHU3ALUUN COLUUNATIBHOU CPEPDI

OueHka «kayecTBa 0bpasoBaTesibHOWM  AeATeNbHOCTU  OpraHM3auun
Benosckoro pavioHa Kypckon obnactu B 2023 roZy NpoBoAunAack Ha OCHOBaHWUM
MONOXEHWI CNeAyoL X HOPMaTUBHO-MPaBoOBbIX akToB Poccuiickon Qegepaumm:

1. QegepanbHbil 3akOoH OT 29.12.2012 N2273-03 «O6 obpasoBaHun B
Poccumckon Qegepanmm».

2. Mpukas MuHuctepcTBa npocBeweHns Poccunckon Qepepaumm ot 13
mMapTa 2019 r. N 114 «O6 yTBepXAeHMM NoKka3aTenel, xapakTepusyoume obuimne
KPUTEPUWN OLeHKM KayecTBa YC/NOBMM OCylecTBieHUss obpasoBaTenbHON
AefTeNIbHOCTU  OpraHusauuamu,  ocylecTBAsOWMMKY  obpasoBaTesibHYO
AesTeNIbHOCTb MO OCHOBHbIM  obuieobpasoBaTe/ibHbIM  MPOrpaMMma,
obpasoBaTenbHbIM Mporpamma cpegHero npodeccrmoHanbHOro obpasoBaHus,
OCHOBHbIM NporpaMMa npodeccMoHanbHOro 0by4yeHus, AOMNOSHUTENbHBIM
obueobpasoBaTeibHbIM MPOrpamMMam.

3. MocTaHoBneHune MpaBuTtenbcTBa Poccunckon Pegepaymm oT 31.05.2018
N2 638 «O6 yTBepxaeHun Mpasun cbopa n 0606w eHms nHPopmaLmm o KavecTse
YCNOBUIM OKa3aHWs YCAYr OpraHnsaumnsaMm B cdepe KynbTypbl, OXpaHbl 340pOBbS,
obpasoBaHus, coumanbHOro obcayxmBaHma U desepanbHbIMU YUPEXAEHUSIMU
MeZAMKO-COLNaNbHON 3KCNepPTU3bI».

4. lMpukas MwuHucTepcTBa TpyAa M coumanbHOM 3awmuTbl Poccuimckon
Peaepauymm ot 31.05.2018 N2 344H «O6 yTBEpxAeHUn EgnHoro nopsagka pacyeta
nokasaTtesien, xapakTepusyowmx obume KpUTeprMm OLeHKN KayecTBa yC/10BUN
OKa3aHuA YyCyr opraHusauuamm B cdepe KyabTypbl, OXpaHbl 30pPOBbS,
obpasoBaHus, coumanbHoro obcnyxmBaHma n degepanbHbIMU YUpeEXEeHNIMU
Me/MKO-COLMaNbHOM SKCNepPTU3bI».

5. Mpukas MwuHucTepcTBa TpyAa M coumanbHOM 3awmTbl Poccuimckon
Degsepaumm oT 30.10.2018 N2 675H «Ob6 yTBEpX)AEHUN METOANKWN BbISBAEHUA U
0606l eHns MHeHMs TpaxjaH O KayecTBe YC/NOBUM OKa3aHUs  yCayr
opraHusaumamm B cbepe KyabTypbl, OXpaHbl 340poBbs, 0bpas3oBaHus,
coumanbHoro obcayxumBaHus U deaepanbHbIMU  YUPEXAEHUAMU MeSUKO-
COL,MANbHOM 3KCNEPTU3bI».

6. Mpuka3 MuHdurHa Poccnm oT 07.05.2019 N 66H «O cocTaBe MHbOpMaLLMM
O pe3sy/ibTaTax HEe3aBUCUMOW OLEHKM KayecTBa YC/IOBUW OCYLLECTB/EHUS
obpasoBaTenbHOM  AeATENbHOCTM  OpraHM3auMsaMK,  OCYLLeCTBASIOW MMM
obpasoBaTeNbHYO AEeATeNbHOCTb, YC/JIOBUM OKa3aHWs YCAyr OpraHuM3auusiMu
KYJbTypbl, COLWANbHOIrO OBCAYXUBAHWUS, MEAULUHCKUMW OpraHM3aLmamu,
besepanbHbIMU yypexaeHnsMu MeZMKO-COLNaNbHON 3KCNepTU3bI,
pasMeliaeMon Ha oduUMANBHOM cavTe AN pasMelleHns mHpopmauum o
FrOCyAapCTBEHHbIX W  MYHWULWUMNAJbHBIX Y4peXAeHusx B WHPOPMaLUOHHO-
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TeNIeKOMMYHUKALMOHHOM ceTn "MHTepHeT", Bk/IOUYas eauHble TpeboBaHus K
Takon MHboOpMaLMKU, U MNOpsiAKe ee pasMelleHUs, a Takxke TpeboBaHMsaX K
KayecTBy, y400CTBY M NPOCTOTE MOUCKA YKa3aHHOW MHPOPMaLLUMY.

7. Mpukas MuHucTepcTBa obpasoBaHua 1 Haykm Poccuickon QPegepauunm ot
29.05.2014 . N2 785 «O6 yTBepXAEHUM TpeboBaHWUN K CTPYKTYype odULManbHOro

cauTa obpa3zoBaTeslbHOM opraHusauum B MHPOPMALMOHHO-
TeNIeKOMMYHUKaLMOHHOW ceTn «HTepHeT» n dopMaTy npescTaBieHNs Ha HEM
nHpopmayumn».

8. MocTaHoBneHue MpaButensctea Poccunckon Qepepaymm oT 10.07.2013
Ne582 «O6 yTBepXAeHWW npaBuA pasmelleHnss Ha oduuManbHOM cauTe
obpasoBaTesbHOM OpraHusauuM B WHPOPMALMUOHHO-TENEKOMMYHMKALLMOHHOM
cetn «WHTepHeT» w© obHOBneHWss uHPopmaumm 06 obpasoBaTesibHOM
opraHu3auum».

9. MeTogunyeckme  pekomeHAauUuM K eAMHOMY TMOPAAKY  pacyeTa
nokasaTesen He3aBMCMMOM OLEHKM KayecTBa YC/I0BUU  OCYLLECTBEHUSA
obpasoBaTenbHOM  AEATENbHOCTM  OpPraHuM3auuamK,  OCYLLeCTBASIOWMUMM
obpasoBaTenbHylO AeATeNbHOCTb MO  OCHOBHbIM 06l eobpasoBaTe/ibHbIM
nporpamMmmam, obpasoBaTesibHbIM NporpaMMamM cpegHero npodeccrmoHasbHOro
obpa3oBaHMs, OCHOBHbIM MNporpammaM npodeccMoHanbHOro  obyyeHus,
A,0NO/IHUTENIbHBIM obuweobpasoBaTeibHbIM nporpamMmmam (Mucbmo
MuHucTepcTBa npocseleHna PO ot 18 anpens 2022 r. N2 02-232).



2. METOAUKA NMPOBEAEHUA HEI}ABI/ICI/IMOVI OLIEHKH
KAYECTBA OBPA3OBATEJIbHOU OEATENIbHOCTU
OPrAHU3ALUUN COLUUNATIBHOU CPEPDI

He3aBuncnmas oLeHKa KayecTBa YC0BMIN OCYyLLeCTBAEHMSI 0Opa3oBaTe/IbHOM
AesTeNbHOCTN opraHu3aumm benosckoro panoHa Kypckoun obnactu B 2023 roay
npoBoAMAacb  Ha  OCHOBaHWMW  MeTOAMKM  pacyeTa  NokasaTtesien,
XapakTepusyowmx obime KpUTepUM OLLEHKM KayecTBa YCN0BUIM OKa3aHUs yCayr
opraHusauuamu coumansHou cdepbl, yTBepxaeHHou [lpukasom MuHTpyaa
Poccun ot 31.05.2018 N 344H «O6 yTBepxaeHun EgmnHOro nopsgka pacyeta
nokasaTesiel, xapakTepusylowmx oblme KpUTepUM OLEHKN KayecTBa YCI10BUN
OKasaHuA YyCayr opraHusauuamm B cdepe KyabTypbl, OXpaHbl 3J0pPOBbS,
obpasoBaHus, coumranbHoro obcayxmBanma n degepanbHbIMU YUpeXeHNIMU
MeZMKO-COLNANbHON SKCNEePTM3bI», MO NOKa3aTeNsIM, YTBEPXKAEHHbIM MPUKA3OM
MwuHnpocBelweHma Poccnm oT 13.03.2019 N2 114 «O6 yTBEepXAeHMM NoKa3aTenen,
XapakTepusytoLwmx obLne KpUTepmn OLLEeHKM KayecTBa YC/I0BUIN OCYLLeCTBeHUS
obpasoBaTenbHOM  AeATeNbHOCTM  OpraHM3auMaMK,  OCYLLEeCTBAAIOW MMM
obpasoBaTenbHylO AeATeNbHOCTb MO  OCHOBHbIM 06l eobpa3oBaTe/ibHbIM
nporpamMmmam, obpasoBaTesibHbIM NporpaMMamM cpegHero npodeccrmoHasibHOro
obpa3oBaHMA, OCHOBHbIM MporpammamMm npodeccnoHasbHOro obyyeHus,
A,0NoNHUTENbHBIM 06 eobpasoBaTeibHbIM MPOrpaMMam:

1. Mokasatenn, xapakTepusylolwme OTKPbITOCTb W  AOCTYMHOCTb
nHpopmaumnm o6  opraHmsauumu, ocyuiecTeasowen  obpasoBaTesIbHYIO
AefATeNbHOCTb:

1.12. CooTtBeTcTBME uMHOpPMAUUM O AEATENbHOCTU  OpraHusauuu,
pa3melleHHOW Ha 06LeA0CTyNHbIX MHPOPMALLMOHHBIX PeCcypcax, ee CoAepXKaHuIo
M nopaaky (dopme) pasmeLLeHuns, yCTaHOBAEHHbIM HOPMATUBHbIMU MPaBOBbIMU
aKTaMu:

- Ha MHOOPMALLMOHHbBIX CTEHAAX B MOMELLEHUWN OpraHn3aLuu;

- Ha oduuManbHOM cauTe opraHulaumm B MHPOPMALMOHHO-
TeNIeKOMMYHMKALMOHHOM ceTn «/IHTepHeT» (fanee - caunT).

1.2. Hannume Ha oduumanbHOM canTe opraHusauumn (yupexzeHus)
nHGopMaLUKN O ANCTAHLNMOHHBIX cnocobax obpaTHOM CBA3M 1 B3aMOAENCTBUSA C
MoayYaTeNsiMun yCayr n ux GyHKLNOHMpPOBaHUeE:

- TenedoHa;

- 9/1IeKTPOHHOM NOYTb;

- 3/1eKTPOHHbIX cepBuCOB (Ppopma A/19 Nojaun 31eKTPOHHOro obpatlyeHus,
MoNy4yeHWe KOHCY/lbTalMM MO OKasblBaeMbiM Yycayram, pasgen «Yacto
3a/1laBaeMble BOMPOChI»);

- TEXHUYECKOW BO3MOXHOCTM BblpaXKeHUsi Moay4vaTensiMm obpasoBaTesibHbIX
yCYyr MHEHWS O KayeCTBe OKa3aHUA yCayr (Hasimume aHKeTbl A1 ONpoca rpaxaaH
WV TUNEPCChIIKM Ha Hee).



1.3. Jlona nonyyaTenen obpasoBaTesbHbIX YCAYF, YZA0BJAETBOPEHHbIX
OTKPbITOCTbIO, MOJIHOTOW W AOCTYMHOCTbIO MHPOPMALMM O AeATeIbHOCTU
OpraH13aumm, pasmeLLeHHON Ha MHPOPMALMOHHbBIX CTeHAAX, Ha canTe (B % oT
obLiero yMcna onpoLLeHHbIX NosyyYaTener obpasoBaTesibHbIX YCAYT).

2. MNokasatenn, xapakTepusyiowme KOMPOPTHOCTb YC/NOBUK, B KOTOPbIX
ocyuiecTeseTcst obpa3oBaTe/ibHas AeATeIbHOCTb:

2.1. ObecneyeHne B opraHmsaunnm KOMPOPTHbIX YC/NOBUA, B KOTOPbIX
ocyuiecTeseTcst obpa3oBaTe/ibHas AeATebHOCTb:

- Ha/I4Me 30Hbl OTAbIXa (0XUAAHMSA);

- Ha/I4YMe U MOHATHOCTb HaBUraL MW BHYTPW OpraHm3aLmu;

- Ha/IMYMe M JOCTYNHOCTb MMTbEBOWN BOAbI;

- HAa/IMYMe M JOCTYMNHOCTb CAHUTAPHO-TUIMEHNYECKUX MOMELLEeHNN;

- CAHUTapHOE COCTOsIHME NMOMELLLEeHMI OpraHn3aLmn.

2.2. [Jons nonyyvatenen obpasoBaTesbHbIX YCAYF, YAO0BAETBOPEHHbIX
KOMPOPTHOCTbIO YC/IOBUW, B KOTOPbIX oOcyuwecTBaseTcss obpasoBaTenbHas
AesiTtenbHoCTb (B % oT  obwero uucna OMpOLWEHHbIX MoayvaTeneu
obpasoBaTenbHbIX yCayr).

3. [okasatenn, xapakTepusylolwmne AOCTYNHOCTb 0bpa3oBaTe/IbHOM
AesATeNbHOCTUN A/19 UHBA/INA OB:

3.1. ObopysoBaHMe TeppuTOpUM, NPUIEratoLLLen K 34aHUAM OpraHm3aLmmn, 1
MOMeLLeHNI C Y4eTOM AOCTYNHOCTU A1 UHBA/INA OB:

- 0bopyA0BaHMe BXOAHBIX Fpynn naHAycamu (noAbeMHbIMU NAaTGoOpMamMm);

- Ha/MuvMe BblAeNeHHbIX CTOSIHOK A/ aBTOTPAHCMOPTHbIX CPeACTB
WHBaINAOB;

- Ha/n4yve aAanTUPOBaAHHbIX AMPTOB, MOPYUYHEN, PACLUIMPEHHbBIX ABEPHbIX
NMpoemMos;

- Ha/IYMe CMEHHbIX Kpecen-KOoACOK;

- Hanuyme cneumanbHO 060pPYyAOBaHHBIX CAHUTAPHO-TUINEHUYECKMX
NMOMeLLLEHMI B OpPraHM3aLmu.

3.2. ObecneyeHne B OpraHM3aLunn YyCJOBUA JOCTYMHOCTM, MO3BOJIAIOLLMNX
MHBaANAAM NoaAy4aTb obpasoBaTenbHble YCAYrM HapaBHe C APYrUMu:

- AybAMpoBaHue A MIHBaAWA,OB MO CYXY U 3PEHUIO 3BYKOBOMW U 3pUTEIbHOM
nHdopmMauuu;

- aybnnpoBaHMe HaanuMcen, 3HAaKOB M MHOM TEKCTOBOM W rpacduyeckon
nH$OpMaLLMKN 3HaKaMK, BbIMOJIHEHHbIMW penbePpHO-ToYeUHbIM WpndToM Bpanas;

- BO3MOXHOCTb NpesoCTaB/eHNs MHBaAUAAM MO CAYXy (CAyXy v 3peHuto)
ycnyr cypaonepeBogumka (TndnocypaonepeBosyumka);

- a/lbTEpHAaTUBHOWN BEPCUM CalTa OpraHmM3aLun 418 MHBAIMA OB MO 3PEHUIO;

- MOMOLb, OKa3blBaemMass paboTHMKaAMW OpraHusauuu, npoweawmnMm
Heobxoanmoe obyyeHne (MHCTPYKTMPOBAHME), MO CONPOBOXAEHWNIO MHBAINA OB B
noMeLL,eHNn opraHusaLuu;



- BO3MOXHOCTb  npeAocTaBfieHus  obpasoBaTenbHbIX  ycayr B
AVCTaHLMOHHOM PexrMe Uan Ha oMy.

3.3. Aons nonyyatenen obpasoBaTesibHbIX YCAYF, YAOBAETBOPEHHbIX
AOCTYNHOCTbIO 0bpa3oBaTesibHbIX YCAyr Ans nHBaanzAoBs (B % ot obuiero ymcna
OMpOLLEHHbIX NoNyYaTesen obpasoBaTeNbHbIX YCAYT - UHBA/IUAOB).

4. Mokasatenu, xapakTepusywouwme AoOpoxenaTeNbHOCTb, BEXINBOCTb
paboTHMKOB opraHM3sauuu:

4.1. [ona nonyyatenen obpasoBaTesibHbIX YCAYr, YZAOBJAETBOPEHHbIX
A,06poxenaTesbHOCTbIO, BEXXJ/IMBOCTbIO paboTHuKoB opraHusaumm,
obecneunBaloWMX NEPBUYHBIN KOHTAKT W UHGOPMUMPOBaHME MOAyYaTens
obpasoBaTenbHOWN YCAYrK NpU HEMoCcpeACTBEHHOM 0bpalleHM B OpraHn3aLLuio
(Hanpumep, paboTHUKM NPUEMHON KOMUCCUK, cekpeTapuaTa, yuebHoum Yactu) (B
% oT obLLero YMcaa ONpPoOLLIEHHbIX NoslyyYaTenert 0bpasoBaTe/IbHbIX YCAYT).

4.2. [Jona nonydyatenen obpasoBaTenbHbIX YCAYr, YZA0BJAETBOPEHHbIX
A,06poxenaTesbHOCTbIO, BEXX/IMBOCTbIO paboTHuKoB opraHusaymu,
obecneunBaloWwMx HenocpeACTBEHHOE OKa3aHWe obpasoBaTeNbHON yCayrn Npu
obpaweHuM B opraHusauuio (HanpuMmep, npenojasBaTesv, BOCMUTATENM,
TpeHepbl, MHCTPYKTOpbl) (B % OT obwero ymMcia OnpoLleHHbIX MoJsyyaTenen
obpasoBaTenbHbIX yCayr).

4.3. [ons nonyyvatenen obpa3oBaTesbHbIX YCAYr, YAOBAETBOPEHHbIX
A,06pOoXeNaTesIbHOCTbIO,  BEXJ/IMBOCTbIO  PabOTHMKOB — opraHu3auum  npwm
MCNO/Ib30BaHUWN ANCTAHLMOHHBIX $OpM B3anmogenctems (B % ot obuiero umcna
OMpPOLUEHHbIX NoayYaTesien obpa3oBaTebHbIX YCAYT).

5. [lokasaTenn, xapakTepusytouiMe YAOBNETBOPEHHOCTb YC/I0BUAMM
ocylecTBNeHNs 06pa3oBaTeIbHOM AesATe/IbHOCTU OPraHn3aLMi:

5.1. [lons nonyyatener ob6bpa3oBaTesIbHbIX YCAYr, KOTOpble T[OTOBbI
PEKOMEHA,0BaTb OPraHW3aLUI0 POACTBEHHMKAM M 3HAKOMbIM (Morsiv Obl ee
pekoMeHA0BaTb, ecan 6bl Bblna BO3MOXHOCTL Bblbopa opraHmsauumm) (8 % ot
obLiero yMcna onpoLleHHbIX NoayyaTener obpasoBaTesibHbIX YCAYr).

5.2. [Jons nosnydvatenen ob6bpa3oBaTesIbHbIX YCAYF, YA0BJETBOPEHHbIX
yaobcTBoM rpadmka paboTbl opraHmsanum (B % oT obuiero Yyncaa onpoLleHHbIX
nonyyatenen obpasoBaTebHbIX YCAYT).

5.3. Jons nonyyatenen obpasoBaTesibHbIX YCAYr, YAOBJETBOPEHHbIX B
LLe/IOM YC/I0BUSIMM OKa3aHua obpasoBaTesibHbIX yCayr B opraHu3auum (B % oT
obLLero yMcaa onpoLLIEHHbIX MoyYaTenem ycayr).

B cooTBeTCTBUM C MeTOAMKON MUHTpyAa 3HaUYeHUsI MOKAa3aTesiel OLEHKM
KayecTBa pPacCUMTbIBAOTCA B 6annax U UX MAaKCMMAJ/IbHO BO3MOXHOE 3HayeHue
cocTaBaseT 100 6annos:

a) ANS KaXA,0ro NnokasaTe if OLeHKM KauecTBa;

6) no opraHusayuu;

B) B LEJOM MO OTPacau, MyHWUMMNAAbHOMY o6pa3oBaHuio, CybbekTy
Poccuinckon Qepepaymn, Poccumckon Qegepaumm.

8



1. PacyeT nokasaTenewn, XapakTepusytlolmx KPUTEPUN OL,eHKM KayecTBa
«OTKpBITOCTE M AOCTYNHOCTb MHPopmaumm o6 opraHMsauum coumanbHOM
chepbi»:

a) 3HayeHMe nokasaTena oueHkn kavectBa «CooTBeTCTBME MHPOPMALLUM O
AeATeNbHOCTNM  OpraHM3aumm  coumanbHon  cdhepbl,  pasMel,eHHOW  Ha
obues0CcTynHbIX MHOOPMALMOHHBIX pecypcax, €e COAEPXaHUIo W MOopsAAKY
(bopme), yCTaHOB/IEHHbIM 33aKOHOAATENbHbIMU W  WMHBIMA  HOPMATUBHbLIMU
npaBoBbiMU akTamu Poccumckon Gegepaunn» (M) onpegensetcs no popmye:

H ( I/ICTeH[[ + I/IcaﬁT ) 100
= X 5
uHb 2 % I/I

HOPM

rae

Wcrena - 06bEM MHDOPMaL MK, pazMeL,eHHON Ha MHDOPMALMOHHbIX CTEHAAX B
nomeLLeHnM opraHm3aymy;

Near - obbem wuHPopmaumy, pasmelieHHoM Ha oduumanibHOM cauTe
opraHusauum coumnanbHon chepbl B MIHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" (Aanee - oduLManbHbIM CANT OPraHnsaLmm);

WNiopw - 06beM nHPopmaumy, pasmelieHMe KOTOPOM Ha obLlesoCcTymnHbIX
MHOOPMALMOHHBIX pecypcax YCTAaHOB/IIEHO 3aKOHOAATE/NbHbIMU U UHbIMM
HOPMAaTUBHbLIMM NPABOBLIMKM akTamn Poccuninckom Qegepaumy;

6) 3HaueHMe MokasaTess OueHKM KayecTBa «Hasnuume Ha oduumanbHOM
canTe oOpraHusauum coumanbHon cdepbl MHGOPMALUM O AUCTAHLMOHHbBIX
cnocobax obpaTHOM CBSI3M WM B3aMMOAEUCTBUA C MOJAyYaTeNs MU YCAYr U UX
dyHKuMoHNpoBaHue» (Maucr) ONpeaenseTca no popmyne:

rlp,MCT = TAVICT X Cp,MCT,

rae:

T aucr - KONMYeCTBO HaNN0OB 33 HaIMUME HA ODULLMANBHOM CalTe OpraHu3aLmm
nHPopmaLmMmn O ANCTAHLMOHHBIX CNocobax B3aMMOAEUCTBUS C MOJy4vaTensiMu
ycnyr (no 30 6an/10B 3a KaxA bl AUCTAaHLMOHHBIN CNocob);

Cancr - KOMMYECTBO  PYHKLMOHUPYOLWUX  AUCTAHLMOHHBLIX CNOCo60B
B3aMMOZ,ENCTBUS C NOAYyYaTENIMU YCAYT, MHPOPMaL st O KOTOPbLIX pa3MeLl,eHa Ha
oduLManbHOM canTe opraHM3aLnmn counanbHon cohepebl.

B) 3HauyeHMe MoKa3aTenss OLeHKW KayecTBa «Jlo/id monyyaTenen yCayr,
YZ0B/IETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTON U AOCTYMHOCTbIO MHPOPMALLUM O
AeATeNbHOCTN OpraHusaumm coumanbHou cohepbl» (M°™Py,), onpeaenseTtcs no

dopmyne:



Y +V
l—A[OTprl1 :( ;FeHi q cam) X 100’

o011

rae

Ycreng - 4YMCNO MONyyaTenen YCayr, YZAOBJETBOPEHHbIX OTKPbITOCTbIO,
MONHOTON M AOCTYNHOCTbIO MHPOPMALIMK, pa3MeLLeHHON Ha MHPOPMALMOHHBIX
CTeHA,ax B NOMeLLeHMM OpraHm3aLLmMm coynansHou chepbl;

Yeaiir - YMCNO MoOJyvyaTenen ycayr, YZAOBNETBOPEHHbIX OTKPbITOCTbIO,
MNOJIHOTOM U AOCTYMHOCTbIO MHPOPMALUM, Pa3MeLLEHHOWN Ha 0dULMANBHOM CanTe
opraHusauuu;

Yo6u - OOLLLEE YMCNO ONPOLLEHHBIX MOAYyYaTeNeN YCAYT,

2. PacyeT nokasaTesnen, XxapakTepusyloWmMX KPUTEPUN OLLEHKM KayecTBa
«KoMbOopTHOCTb YCI0BMI NpeA0CTaB/IEHNS YCYT, B TOM YMC/Ie BPEMS OXUAAHUS
NpesoCTaBAEHUS YCAYT»:

a) 3HaYeHWe nokasaTtess oueHkM kavyectBa «ObecneyeHre B opraHM3aLmm
coumranbHon cdepbl KOMPOPTHbIX ycaoBuK npegoctaBaeHns yeayr» (Miowp.ycn)
onpegenseTcs no ¢opmye:

rIKOMc]).ycn = TKOMd) X CKOMd),

rae:

Tkom - KO/MMYecTBO 6annoB 3a Ha/iMuMe B OpraHmMsaumm KOMPOPTHbIX
YyC/NIOBUW npeaocTaBieHns ycayr (mo 20 6annoB 3a kaxpoe KompopTHoe
yc/a0Bue);

Ckomg - KOIMYECTBO KOMGDOPTHBIX YC/I0BUIN NPeS0CTaBAEHNS YCAYT.

6) 3HayeHMe nokasaTens oOUEHKM KadvecTBa «Bpems oxugaHus
npesocTaBAeHUst ycayru* <1> (cpesHee BpeMs OXMAAHWS U CBOEBPEMEHHOCTb
npegocTassieHns yeayrm» (MNoxua) ONpegenseTcs:

B C/ly4ae MpUMEHEHMN ABYX YC/IOBUM OLEHKM KayecTBa (cpegHee Bpems
OXWAAHWSA NPeSoCTaBAeHNS YCIYTU U A0NS NOyYaTenen yCayr, KOTOpbIM YCyra
npesocTaBAeHa CBOEBPEMEHHO) paccymTbiBaeTcs no Gopmye:

*MNoka3aTenb NPUMEHSETCS A5 OLLEHKM OpraHmn3aLnii B cbepe oxpaHbl 340p0BbS, COLMANIBLHOIO 06CYXUBAHUSA K
besepanbHbIX yUpexaeHni MeAnKo-CoLMalbHON 3KCNepTUsbl - cTaTbsl 79.1 PegepanbHOro 3akoHa oT 21 Hosbps
2011 . N 323-03 «O6 ocHoBax oxpaHbl 340poBbs rpaxgaH B Poccunckon Qegepauumn» (CobpaHue
3aKoHogaTenbcTBa Poccuiickon QPegepaunm, 2011, N 48, cT. 6724; 2014, N 30, €T. 4257; 2017, N 50, CT. 7563), CTaTbs
23.1 QegepanbHoro 3akoHa oT 28 gekabps 2013 1. N 442-03 «O6 ocHoBax coLManbHOrO 06CAYXMBAHNSA FpaxaaH
B Poccuinckont Gegepauunn» (CobpaHue 3akoHogaTenbcTBa Poccunckon Qegepaumm, 2013, N 52, €T.7007; 2014, N
30, CT. 4257; 2017, N 50, €T. 7563), cTaTbsa 8.1 PesepanbHOro 3akoHa oT 24 HoabpsA 1995 . N 18103 «O coymnanbHoM
3almTe MHBaAnAoB B Poccuiickon Qegepaunn» (CobpaHue 3akoHogaTenbctsa Poccuiickon Gegepaumm, 1995, N
48, cT. 4563; 2017, N 50, CT. 7563).
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ycsoeBp

I = (Coon x 100) /2,
o011
rae
Coxuag - CpeAHee BpeMsa OXUAaHUA NpeAoCTaBeHUS YCAYTW, BbIPAXEHHOE B
Gannax: npeBblWAET YCTAHOBJ/IEHHbIM CPOK OXMAAHWUSA, - O 6annoB; paseH

YCTAQHOBJ/IEHHOMY CPOKY OXMAAHUSA - 10 6aNN0B; MeHbLUE YCTAHOB/IEHHOIO CPOKa
0XWAaHMSA Ha 1 AeHb (Ha 1 Yac) - 20 6a/1/10B; MeHblUe Ha 2 AHSA (Ha 2 Yaca) - 40
6annoB; MeHbLUe Ha 3 AHA (Ha 3 Yaca) - 60 6aNN0B; MeHbLLE YCTAHOBNIEHHOI O CPOKa

OXWAAHUA HE MeHee, YeM Ha % CpokKa - 100 6annoB);

YO ynucno nosyvaTtenenm ycayr, KOTOpbIM YCayra npeAocTaB/ieHa
CBOEBPEMEHHO;

Yo6u - OOLLEE YMCNO ONPOLLEHHBIX MONYyYaTeNeN YCAYT;

B C/ly4ae NPUMEHEHMS TOJIbKO OAHOr0 YC/10BUSA OLLeHKN KayecTBa, B pacyeTe
YUYMTbIBAETCA OA4MH U3 HUX:

I oxung = Cox(mp,

nan

VCBoeBp

x 100;

OKHUJT
0011

B) 3HauyeHMe rMoKasaTens OLeHKW kayecTBa «Jlons mosyyaTenen ycayr,
YAOB/IETBOPEHHBIX KOMOPTHOCTbIO MpeAoCTaBAEHUsI YCAYr OpraHusauuen
coumanbHon chepbi» (M) onpegenseTtcs no popmye:

HKOMq) _ y}comql

ya

x 100,

0011

rae

Y M yyucno nosnyvaTenei ycayr, yAOBAETBOPEHHbIX KOMGOPTHOCTbIO
npeAoCTaBAEHUS YCAYT OpraHu3aLmen coynansHou chepbl;

Yo6w, - OOLLLEE YMCIO ONPOLLEHHbBIX NMOyYaTeNeN YCAYT.

3. PacyeT nokasaTtenen, XxapakTepusylowWwmx KPUTEPUM OLLEHKW KayecTBa
«[JOCTYNHOCTb YCAYT 415 UHBANA OBY:

a) 3HauyeHWe nokasaTens oueHkM kayectBa «OboOpysOBaHWE NoOMeELLEHUN
opraHusauum coumanbHou cdepbl U NpUNEratoLWLen K Hel TeEPPUTOPUN C YYETOM
AOCTYNHOCTU A9 UHBaAUA0B» (M 40cr) ONpegenseTca no dopmyne:

11



HOPFZ{OCT - TOPFZ{OCT X CoerOCT’

rae:

TP pocr - KOAMYECTBO 6annoB 3a obecneyeHuve YCNOBUM AOCTYMHOCTU
opraHu3auuu ans UHBaAnAoB (Mo 20 6271108 3a KaxA0€e YC/I0BUE AOCTYNHOCTU);

COP" jocr - KOJIMYECTBO YCI0BUM AOCTYNHOCTM OPraHM3aL M ANt MHBAIUZ,O0B.

6) 3HaueHMe nokasaTens oueHkM kayecTBa «ObecneyeHre B opraHmM3aLmm
coumanbHoM chepbl YCAOBUN J0CTYNHOCTY, MO3BONSIOWMX MHBAINAAM NOYYaThb
YyCYrn HapaBHe ¢ ApyruMny» (MY 40r) onpegensietca no popmye:

yeayr — yonyr yciyr
H J0CT T 0CT X C JOCT °

rae:

TV gocr - KONMYecTBO 6annoB 3a obecneyeHne yciOBUM AOCTYMHOCTH,
MO3BO/IAOWMX NHBAIMAAM NOJIyYaTb YCAYTM HapaBHe ¢ Apyrumu (no 20 bannos
33 Kaxzo0e yca0Bme JOCTYNHOCTK);

Y jocr - KOIMYECTBO YCNOBUM A0CTYMHOCTM, MO3BOIAIOWMX MHBAUAAM
noJly4aTb YCAYrn HapaBHe C APYrnumu.

B) 3HayeHMe rokKasaTens OUeHKM KayecTBa «Jona mosaydvateneu ycayr,
YA, 0BNETBOPEHHbIX OCTYNHOCTbIO YCAYT 418 MHBaAnA,0B» (M14°"y,) onpesenseTca
no popmyne:

oot yHOCT
=, =( ) x 100,
HHB
rae
YAST - ynucno nosyyatenend yCcayr - WHBAAWUAOB, YAOBNETBOPEHHbIX

AOCTYMHOCTbLIO YCAYT AN UHBAINAOB;

Yuue - YNCI0 OMPOLLEHHBIX MONYyYaTeNen YCAyr - UHBa/IUA,OB.

4. PacyeT nokasaTtesiel, xapakTepu3ylOLWMUX KPUTEPUM OLLEeHKM KayecTBa
«/lobpoxenaTenbHOCTb, BEXAMBOCTb PaboOTHMKOB OpraHmsauum COLUaNbHOW
chepbin:

a) 3HayeHWe nokasaTena oueHKM KkayvecTBa «/lons nosyyatenenm ycayr,
YZAOBNETBOPEHHbIX  A06pOXeNnaTeNbHOCTbIO,  BEX/JMBOCTbIO  paboTHMKOB
opraHusaumm coumanbHou cohepbl, obecneunBatoWMX MEPBUYHBIA KOHTAKT U
MHPOPMUPOBAHME MOyYaTenss yCayru npu HenocpeacTBeHHOM obpaleHuu B
opraHusaumio coumnanbHom chepbi» (MMEPEHT, ) onpepensieTcs no popmyne:

y]‘[epB.KOHT
1—[1-1ep13.1<0H'ry2l — (q—) X 100,

001
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rae

yreps-KkonT - 4Yncno nosyvaTeneu YCAYT, YA,0B/IeTBOPEHHbIX
A06poxenaTenbHOCTbIO, BEX/IMBOCTbIO paboTHuKOB opraHusauumu,
obecneunBatoWwMx NEPBUYHbBIA KOHTAKT U UHPOPMUPOBAHME NONyYaTENA YCAYTY;

Yo6w, - OOLLLEE YMCIO ONPOLLEHHDBIX MOyYaTeNEN YCAYT;

6) 3HauyeHMe nokasaTens OLEeHKM KayecTBa «Jlons nonyyatenem ycnyr,
YZAOBNIETBOPEHHbIX  A06pOXeNnaTeNbHOCTbIO,  BEX/JMBOCTbIO  paboTHMKOB
opraHusauumm coumanbHou codepbl, obecneymBaloWmMX HeNnocpesCcTBEHHOE
OKa3aHWe ycayrn npu obpaleHnun B OpraHuM3auuio couunanbHoM chepbi»
(Mexasyemr, ) onpegpensietcs no popmyne:

yoxa:s.ycnyr
l—Iorcazs.ycnyry)1 :( T ) X 100’
o011
rae
yoKas.yeyr - 4ymcno nosyyartesen yCcayr, YAOBNETBOPEHHbIX
06poXxenaTeNbHOCTbIO BEX/IMBOCTbIO aboTHMKOB opraHmMsaLum
/ 1

obecneynBaloLL X HENOCPEACTBEHHOE OKa3aHWe yCayru;

Yo6u - OOLLEE YNCNO ONPOLLEHHBIX MONYyYaTeNeN YCAYT;

B) 3HauyeHWe MoKasaTenss OLeHKW KayecTBa «Jlona monyyaTenen ycayr,
YAOB/IETBOPEHHbBIX  A00pOXeNaTeNbHOCTbIO,  BEX/MBOCTbIO  PaboTHUKOB
opraHusauum coumnanbHon chepbl NPU UCNOAb30BAHUN AUCTAHLLMOHHBIX opMm
B3aumogeunctausa» (M4 ) onpegensertcs no popmyne:

S — _ yBe)KJ'I.)II/ICT
I = (=) x 100,

00111

rae

ysexaanct - 4yncno nonyyaTeneu ycayr, Y/A,0B/1IeTBOPEHHbIX
A06poXenaTeNbHOCTbIO, BEX/IMBOCTbIO  PaboOTHWKOB  OpraHusaumm  npu
MCNO/Ib30BaHUN AUCTAHLMOHHbBIX GOPM B3aUMOAENCTBUS;

Yo6u, - OOLLLEE YMCNO ONPOLLEHHBIX MOAYyYaTeNen YCAYT.

5. PacueT nokasaTenewn, XapakTepusytlolMX KPUTEPUN OL,eHKM KayecTBa
«Y4,0BN1IeTBOPEHHOCTb YC/I0BUAMMN OKa3aHUA YCayr»:

a) 3HauyeHWe nokasaTens OLeHKM KadvecTBa «/Jlons nosyvatenem ycayr,
KOTOpble rOTOBbl PeKOMEHZOBaTb OpraHM3auuilo  couunanbsHon  coepsl
POACTBEHHMKAM M 3HaKOMbIM (Morau bl ee pekoMeHAOBaTb, ecan bHbl bblia
BO3MOXHOCTb BblIOOpa opraHm3aLmm coumansHomn chepbl)» (Mpekow) ONpesenseTcs
no ¢popmyne:
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pexom - (

y CKOM
Zpeon y 1)),
q

00111

rae

Ypekow - UMCAO MOJlyvaTesien yC/ayr, KOTOpble FOTOBbl PEKOMEHAO0BATb
OpraH13aL o poACTBEHHUKAM M 3HAKOMbIM (MOr/in 6bl ee peKOMEHZA0BaTb, €CAN
6bl 6bl1a BO3MOXHOCTb BbibOpa OpraHu3auum);

Yo6w, - OOLLLEE YMC/IO ONPOLLEHHbIX MOyYaTeNEeN YCAYT;

6) 3HaueHWe nokasaTena OUEHKW KayecTBa «Jlona nosaydvatenem ycayr,
YZAOB/IETBOPEHHbIX OPraHM3aLMOHHBIMU YCAOBUAMW MPEeSOCTaBAEHUA YCAYT»
(MOPTYN 1) onpeaensieTcs no ¢opmye:

yopr.ycn

Hopr.ycn — % 1 OO,
(ﬁ—ﬁ

ya
0011

rae

YOPTYN - yneno nonyvaTenenm ycayr, yA0BAETBOPEHHbIX OPraHn3aLMOHHbIMMU
YyCNOBUSIMU NPeAOCTaBAEHUS YCAYT;

Yo6u - OOLLLEE YMCNO ONPOLLEHHBIX MONYyYaTeNEeN YCAYT;

B) 3HauyeHMe MoKasaTens OUeHKM kayecTBa «Jons mosyyaTenen ycayr,
YZOB/IETBOPEHHbIX B LLE/JIOM YCNOBUAMW OKa3aHUs YyCayr B OpraHu3auumu
coumranbHom chepsbi» (Myz) onpeaenseTtca no dopmyne:

— yyﬂ
M, = () x 100,

0011

rae

Yya - YMCNO NOJyvaTenen ycayr, yAOBNETBOPEHHbIX B L,eJIOM YCI0BUSMU
OKa3aHWs yC/1yr B OpraHum3anunm coumansHon coepsl;

Yo6u - OOLLEE YMCIO ONPOLLEHHbBIX NOJTyYaTeNen yCayr.

MokasaTenn OLEeHKM KayecTBa YC/I0BMW OKasaHWs YCAyr opraHusauuamu
coumnanbHon cdepbl, pacCUMTBLIBAOTCS NO OpraHM3aumm coumasnbHou cdepsbl, B
OTHOLLUEHWW KOTOPOU NPOBeJeHa He3aBMCMMas OLL,eHKa KayecTBa, Mo CaeytoLen

dopmyne:
S, = > _K", /5,
rae:
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Sh - MOKa3aTe/1b OLLeHKM KayecTBa N-0W OpraHu3aLum;
K™, - cpegHeB3BelleHHasi CyMMa MokKasaTesier, XapakTepusyroLmnx m-biu

KPUTEPUA OLLEHKM KayecTBa B N-OM OpraHM3auuy, paccyuTbiBaemasi Mo
dopmynam:

K, =03 x1",, +03xII"
K? =(0,3 x IT"

JIACT

+0,4 x H”'OTK"YH
ompyer T 04 X T +0,3 x TI™?

K° =(0,3 x TI™ _ +04 x TI™™ _ +03 x II™ )

K4n — (O, 4 % Hn-nepB.KOHTyﬂ + O, 4 x Hn-OKas.ycnyI‘yﬂ + 0,2 % Hl’l-Be)KJ‘[,III/ICTy)I)

K® =(0,3 x 1" o 0,2 x TIPS 40,5 x II"),

Mo ... M4 - NOKa3aTenn oLEHKM KayecTBa, xapakTepusylolwme obuime

KPUTEpUU OL,eHKM KayecTBa B N-OM OpraHM3auunm, paccymTaHHble no Gopmyiam,
npuBeAeHHbIM B MeTouKe.
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3. PE3YNIbTATblI HE3ABUCUMOW OLEEHKU KAYECTBA
YCNTOBUN OBPA30OBATENNIbHOW OEATENBHOCTU
OPIrAHU3ALUWUU BENOBCKOINO PAUOHA

KYPCKOW OBJIACTU B 2023 roay

HesaBuncrMas oueHka KayecTBa YC/10BMIM OCYLLeCTBAeHMA 0bpa3oBaTebHOM
AefTeNIbHOCTU MPOBOAMAACL B 2023 oAy B OTHOWEHUWM 8 JAOLWKO/bHbIX
obpasoBaTenbHbIX opraHu3auuin. MepeyeHb obpasoBaTenbHbIX OpraHM3aumK, a
TakXe KO/IMYeCTBEHHbIe NapaMeTpbl pacnpeseneHunst y4acTHUKOB UCC/1e0BaHNS
npeAcTaBaeHbl B Tabavue 1.

Tabavua 1. OpraHusauunm benosckoro panoHa Kypckon 061actv, B OTHOWEHWM
KOTOPbIX B 2023 FOoAYy MPOBOAMAACE HE3aBMCMMas OL,eHKAa KayecTBa YC/I0BUM
obpazoBaTesibHOM AeATeNIbHOCTH

Aonsa

HanmeHoBaHue pecrnoH/eHTOB
Konnyectso Konnyectso
oT obuiero

obyyatownmxca | pecnoHseHToB
yypexseHuns KOAMYecTBa

obyvatowymxcsa

(B MyHMLMNabHOE Ka3eHHoe
AOLKObHOe obpa3oBaTenbHoe
ypexaeHue «benosckun
yip A., 81 42 51,9
Aetckmm cag N2 1» Benosckoro

obpasoBaTenbHoro

panoHa Kypckoi obnactu
(Benosckui A4C1)

AN MyHuUMNanbHOe Ka3eHHoe
AOLWKONbHOE 0bpa3oBaTeibHOE
ypexaeHue «benosckui
yHP p,v 102 60 58,8
aetckmin cag N22» Benosckoro

panoHa Kypckoii obnactu
(Benosckum AC 2)

el MyHuuMnanbHoe KaseHHoe
A,0LWKO/IbHOE 06pa3oBaTeibHOe
yupexgeHue «KoMMyHapoBCKuiA 8 o 62
AeTckum cag» benosckoro paroHa 4 3 15

Kypckon obnactm
(KommyHaposckui [C)

AN MyHMLMNasbHOE Ka3eHHoe
AOLWKOoIbHOe obpa3oBaTenbHoe
yupexaeHue «lcenbckui
AeTckum cag» benosckoro paroHa 59 31 525

Kypckor obnactm
(Mcenbcknn AC)
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donsa

HanmeHoBaHue pecroHAeHTOoB
Konnyectso Konnyectso
oT obuiero

o6yl-|arou.|,mxc;| pPeCNOHAEHTOB

obpasoBaTenbHOro
yuypexseHus KOJIMYEeCTBa
obyuatowmxcs

MyHuUMNaAbHOE Ka3eHHoe
AOLWKONbHOE 0bpa3oBaTeibHOE
yupexaeHue «bennyaHckmm
AeTckun cag» benosckoro pavoHa
Kypckown obnactu

(Bennyanckmm 4C)
MyHMUMNaAbHOE Ka3eHHoe
AOLWKONbHOE 0bpa3oBaTeibHOe
yupexaeHve «BuHeBCKni
AeTcknin cag» benosckoro panoHa
Kypckor obnactm

(BuwHesckum 4C)

MYHMLI,MI'IaJ'IbHoe Ka3eHHoe

26 15 57,7

29 15 51,7

A0LWKOIbHOE 0bpa3oBaTeibHOe
yupexgeHune «MokpyLIaHCK1i
AeTcknin cag» benosckoro panoHa
Kypckon obnactum
(MokpywaHckun 1C)
MyHu1umMnanbHoe KazeHHoe
A0LWKOobHOe 0bpasoBaTeibHOe
yupexgaeHue «llecyaHckun
AeTcknn cag» benosckoro panoHa
Kypckon obnactm

(MecyaHckum A4C)

19 18 94,7

16 11 68,8

Bcero 380 222 58,4

B oueHke kavecTBa 06bpa3oBaTe/IbHOU AEATENbHOCTU NPUHSAN yYacTue 222
pecnoHaeHTa. OxBaT y4acTHMKOB 0Opa3oBaTeNbHOrO MPOLLECCd, MPUHSBLUNX
yyacTue B UccaesoBaHun, coctaBun 58,4%.

NccnepoBaHme NpoBOAMAOCH C UCMOb30BAHUEM C/1e4YIOLLMX METOA0B:

1) CNJ/IOWHOW NPOCMOTP COAEepPXKaHUA crelmanbHoro pasgena «CeegeHus ob
obpasoBaTenbHOM opraHusauum» opuLManbHbIX MHTEpPHEeT-CauToB
obpasoBaTenbHbIX OpraHuMsauun C BbiSBAeHMEM W duKcaunend MpU3HaKoB
COOTBETCTBUS 4 OKYMEHTOB U MaTepuasoB TpeboBaHMAM HOPMATUBHO-MPABOBbIX
akToB Poccumckon Qeaepaymy;

2) KabnHeTHOoe nccnesoBaHe MHGOPMALMOHHBIX CTEH/,0B, Pa3MELLLEHHbIX B
nomeLLeHnsaxX 0bpa3oBaTe/IbHbIX OPraHU3aLLni;

3) BM3YyasibHbI OCMOTP BXOAHOM Tpynnbl, nMoMelLeHUn obpas3oBaTeibHbIX
OpraHu3auuMi Ha npegMeT OLEeHKM UX KOMPOPTHOCTU W  CAHUTAPHO-
FUrMEHNYECKOro COCTOSIHUS, @ Takxke cTeneHn chopMUPOBAHHOCTU A0CTYMHOM
cpeAbl ANst UIHBAZIMAOB U /1L, C OFPaHNYEHHbIMUY BO3SMOXHOCTSIMY;

17



4) NpOBeJeHNe aHKeTMPOBaHWUS Y4aCcTHMKOB 0bpa3oBaTeNbHOMO npoLecca ¢
LLe/1blO BbISIB/IEHWUS YA0BNETBOPEHHOCTM NOJy4aeMbIMU YCAYraMu.

Pe3ynbTaTbl pacyeTa fnokasaTesienM KayecTBa YC/0BUM 0b6pa3oBaTeNbHOMU
AeATeNnbHOCTN  opraHu3aumnm  benosckoro  panoHa  Kypckon  obnactu
npeacTaBseHbl B Tabamue 2.

Tabanua 2. TlokasaTesm oOLEHKM KavecTBa YC10BUM obpa3oBaTesIbHOM
AeaTeNbHOCTU opraHun3ayun benosckoro panoHa Kypckon obaactu B 2023 roay,
6annsbl

KommyHapoBckui 4,C
MoxkpyuwaHckun AC

.|
9]
g
EAN

b

Y

9]

o

o

13

v
Ta]

Benosckui AC 2
BenunuaHckui AC
BuwHeBckumn 4,C

MNcenbckuin A4C
MNecuanckunn A,C

1.1. CooTBeTCTBME MHPOPMALUK O AesATENbHOCTN OPraHM3aLmm coumanbHou chepsl,
pa3MelleHHOWN Ha 0bLe0CTYNHbIX MHPOPMALMOHHbBIX pecypcax, ee CoAepXKaHuUIo 1
nopsiaky (popme), ycTaHOBNEHHBIM HOPMATUBHBIMU NPABOBbLIMU aKTaMK
Poccumnckon Qeagepauum
28,6 25,9 28,6 26,2 19,4 26,8 25,9 20,4
1.2. Haanuue Ha opuLManbHOM carTe opraHusanmm coumanbHomn cdbepbl MHPopMaLL UM o
ANCTaHLMOHHBIX cnocobax obpaTHOM CBA3M M B3aUMOAEUCTBUS C NONyYaTeNAMU YCAYT U UX
dYHKLMOHMpPOBaHWe
30,0 18,0 18,0 18,0 18,0 18,0 18,0 18,0
1.3. flons nonyyatenen ycayr, yA0BAETBOPEHHbIX OTKPbITOCTbIO, MOJHOTON U
AOCTYMHOCTBIO MHPOPMAL MM O AeTENBHOCTU OPraHM3aL My colnanbHom chepbl
40,0 40,0 32,7 40,0 40,0 40,0 40,0 40,0
UToro no kputepuio oL,eHKMN KayecTBa « OTKPbITOCTb U AOCTYNHOCTb UHPOpMaLmm 06
opraHusauum coumanbHou cpepbi»

98,6 83,9 79,2 84,2 7714 84,8 83,9 784
2.1. ObecneyeHune B opraHn3aLum colmanbHom cpepbl KOMPOPTHBIX YCJ0BUM
ANA NpeAoCTaBAEHUSA YTy
50,0 50,0 50,0 40,0 50,0 50,0 50,0 50,0
2.3. [lons nonyyatenen ycnyr, yA0BAE€TBOPEHHbIX KOMPOPTHOCTLIO NMPeAoCTaBAEHUS YCAYT
opraHu3aLmen coumansHom cdepbl
46,4 49,2 50,0 50,0 50,0 50,0 36,1 50,0
UToro no kputepuio oueHku kayectsa «Kom$popTHOCTb yci0BUiA
npeAoCTaBAEHUA YCAYT»

96,4 99,2 100,0 90,0 100,0 100,0 86,1 100,0
3.1. O6opys0BaHWE NOMELLEHNI OPraHM3aLL MK COLMaIbHOM Chepbl U MPUIEratoLen K Hel
TEPPUTOPUM C y4E€TOM JOCTYNHOCTU 4191 UHBA/IUA 0B
6,0 6,0 6,0 6,0 6,0 12,0 12,0 6,0
3.2. ObecneyeHne B opraH13aL M coLmanbHON chepbl YCA0BUIM JOCTYMHOCTH,
NO3BONSIOLWMX MHBANNAAM NOAYYaTb YCAYTM HapaBHe C APYyruMu
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24,0 16,0 16,0 16,0 24,0 24,0 24,0 16,0
3.3. [lons nonyyatenen ycayr, yA0BAETBOPEHHbIX JOCTYNHOCTbIO YCAYT 415 UHBA/IUA,OB
15,0 22,5 12,0 30,0 0,0 0,0 0,0 0,0
MToro no kputepuio ol,eHKU KayecTsa «loCTynHOCTb YCAYr ANl UHBAAUAOB»
45,0 44,5 34,0 52,0 30,0 36,0 36,0 22,0

4.1. [lons nonyyaTenen ycnyr, y40BaeTBOPEHHbIX 400poxenaTeNbHOCTbIO, BEX/IMBOCTLIO
paboTHMKOB OpraHM3aLLUK coumanbHON cdepbl, obecneunBaloL X NEPBUYHBIN KOHTAKT U
MHbOPMMPOBaHME NosTyHaTe s yCayr Mpu HenocpeCTBEHHOM 0bpalleHVM B OpraHm3aLuio
coumanbHoM chepsl
40,0 39,3 40,0 40,0 40,0 40,0 40,0 40,0
4.2. [lons nonyyaTenemn ycayr, y40BAeTBOPEHHbIX 406poxesaTe/IbHOCTbIO, BEX/INBOCTbIO
paboTHMKOB OpraHM3aLLMKn colmanbHoM chepbl, obecneymBatoLLMX HEMOCPEACTBEHHOE
OKasaHwue yCcayru npy obpaleHnn B OpraHn3aLunio coumanbHom cdepbl
39,0 39,3 38,7 40,0 40,0 29,3 37,8 40,0
4.3. lons nonyyatenen ycayr, yAoBJeTBOPEHHbIX 4006poXeNnaTeNbHOCTbIO, BEX/IMBOCTbHIO
paboTHMKOB OpraHM3aLLMKn CoLMaNbHON chepbl MPU MCNOb30BAHUM AUCTAHLNMOHHBIX GOpM
B3aMMOAenCcTBUS
19,5 20,0 20,0 20,0 17,3 20,0 20,0 20,0
WToro no kputepuio oL,eHkM kayecTBa «/lobpoxkesaTesIbHOCTb, BEX/IMBOCTb paboTHUKOB
opraHusaumii coumanbHou cpepbi»

98,6 98,7 98,7 100,0 97,3 89,3 97,8 100,0
5.1. lonq nosyyaTenem ycayr, KOTopble roTOBbl PEKOMEH/,0BaTb OPraHN3aL Mo COLMaabHON
chepbl poaCcTBEHHMKAM M 3HaKOMbIM (MOr/iv Obl ee pekomMeHA,0BaTb, ecan Hbl Hbina
BO3MOXHOCTb BblbOpa opraHusaLmm coumanbHom chepbl)

27,9 30,0 30,0 30,0 30,0 30,0 30,0 30,0
5.2. [lons nonyyatenen ycayr, yA0BeTBOPEHHbIX OPraHM3aLMOHHbIMU YCI0BUSIMU
npeAoCTaBAEHNSA yCayT
20,0 20,0 20,0 20,0 18,7 20,0 20,0 20,0
5.3. [lons nosyyaTenen ycayr, y40BAETBOPEHHbIX B LL€/IOM YC/IOBUSIMU OKa3aHWs yCayr B
opraHu3aumu coumnanbHou chepel

48,8 50,0 50,0 50,0 50,0 50,0 47,2 50,0
MToro no kputepuio oL,eHKMN KayecTBa «Y J0B/IeETBOPEHHOCTb YC/IOBUAMU OKa3aHUsA
ycayr»

96,7 100,0 100,0 100,0 98,7 100,0 97,2 100,0
NTorosbiit nokasaTenb OLEHKU KayecTBa
87,05 85,24 82,38 85,24 80,68 82,02 80,20 80,08

Mo AaHHbIM TabANLbl 2 MOXHO OTMETUTL CaeytoLLee:
- MO KpWUTepUsIM oOueHKkM KayecTBa «OTKPbITOCTb UM AOCTYMHOCTb
nHdopmMauunmn ob opraHusaumm counanbHomn chepbi» U «KoMGOpTHOCTL YCN0BUN
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NpefoCTaBAeHUss YCayr» ucciaegyemble obpasoBaTesibHble  OpraHusaLuu
A EMOHCTPUPYIOT BbICOKME pe3y/ibTaTbl, YTO roBopuUT O 3ddekTMBHON paboTe
PYKOBOZACTBA AaHHbIX OpraHmn3aumm B 061actn co3gaHmns KOMPOPTHbIX YC0BUMN
ANna notpebutenen obpasoBaTesibHbIX YCAYr, a TakxXe B NiaHe obecneyeHus
OTKPbITOCTU MHPOpMaL MM 06 obpa3oBaTeIbHbIX OpraHM3aLmax B ceTu ViHTepHerT;

- MO KpUTepusiM oueHKM KayvecTBa «/lobpoxenaTenbHOCTb, BEXINBOCTb
paboTHMKOB oOpraHusaumin coumnanbHon cdepbi» U «Y0BAETBOPEHHOCTb
yCNOBUSAMM OKasaHua ycayr» Bce obpasoBaTesbHbIX OpraHv3aunin nokasanwu
BbICOKME  pe3y/bTaTbl, 4YTO CBUAETENbCTBYeT O  BbICOKOW  CTemneHu
YZAOB/IETBOPEHHOCTN NOTpebuTenen obpasoBaTenbHbIX YCAyr Kak paboTou
COTpPYAHMKOB 0Opa3oBaTesibHbIX OpPraHM3auui, Tak M B LESOM YCI0BUSMU
npesoCTaBAEHUS YCAYT;

- B 5 13 8 ncciegyembix obpasoBaTesibHbIX OpraHusaumin HabaogaloTcs
HU3KME 3HAYeHWA MO KPUTEPUIO OLLeHKWM KayecTBa «JJOCTYnMHOCTb ycayr Ans
MHBaNNAOB». JlaHHbIN NoKa3aTenb XapakTepusyeT cTeneHb CPOPMUPOBAHHOCTH
AOCTYNHOM cpeabl A5 UHBAJMAOB U UL, C OFPAHUUYEHHBIMU BO3MOXHOCTSAMMU.
[laHHas npobnema aBnseTcs obuwepernoHanbHOW U TpebyeT aKTUBHBIX AeUCTBUM
He TO/IbKO OT PyKOBOACTBa 0bpasoBaTesibHbIX OpraHM3aLui, HO U OT OPraHoB
pPernmoHasbHOM BAACTM, MYHULUNAANTETOB, ODOLLECTBEHHbIX OpraHM3auun W
6usHec-coobuiecTBa.

3HaYeHUss pacCYMTaHHbIX roOKasaTesen OUEeHKM KayecTBa YC/I0BUM
obpasoBaTenbHON AesTeNbHOCTU opraHu3aunin Benosckoro pavioHa Kypckon
061aCTV NPONANIOCTPUPOBAHBI Ha PUCYHKE 1.
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benosckuin AC 1

benosckuin AC 2

34,0

KommyHaposckuii AC 98,7
100,0
82,38
84,2
90,0
Mcenbcknin AC 100,0
100,0
85,24
77,4
100,0
Bennyanckmin 4C 97,3
98,7
80,68
84
100,0
BuwHesckuin AC
100,0
82,02
83,9
86,
MoxkpyLuaHckuin [C 97,8
97,2
80,20
78,4
100,0
MecyaHckuin AC 100,0
100,0
80,08

OTKPbITOCTb U JOCTYMHOCTb MHPOPMaLMM 06 OpraHU3aLMm coumanbHOM chepsbl
B KombOopTHOCTb YCI0BUIA NPeLoCcTaBAeHNA yCayr
B [loCTynHOCTb YCNYr A9 UHBAIMAOB
B [Jo6posKenaTeNbHOCTb, BEXK/IUBOCTb PAabOTHMKOB OpraHu3aLmii coumanbHon cdepbl
B Y4,0B/1€TBOPEHHOCTb YC0BUAMM OKa3aHUA yCayr

B NTOroBbIi NoKkasaTesib OLEHKM KavyecTsa

Puc. 1. Moka3saTenn oLeHKM KayecTBa YC10BUM 0Opa3oBaTeNbHON AeaTeIbHOCTH
opraHusauum benosckoro paroHa Kypckon obnactu B 2023 rogy, 6annsbl

MoapobHbIM  pacyeT  nokasaTesem  OLEHKM  KayecTBa  YCI0BUM
obpasoBaTenbHOW AesTeNbHOCTUM opraHu3auun benosckoro pavoHa Kypckou
obnacTtu npegctaBneH B MNpuaoxeHmsax 1-8.



4. PEI7ITI/!HF OPIrAHMU3ALMA BENOBCKOIro PAUOHA
KYPCKOW OBJNNIACTW, NPOLUEALLIUX OLIEHKY KAYECTBA
OBPA3OBATEJIbHOU OEATENIBHOCTU B 2023 rogy

COrflacHO MOJIYYEHHbIM 3HAYEHWSIM  UTOFOBbIX MOKa3aTenel OLEeHKU
KayecTBa MO OpraHM3auuaMm coumnanbHon cdhepbl Hbln chopmMUpoOBaH PEUTUHT
opraHusauui benosckoro parioHa Kypckon 061acTu, NpoLweALlmnx He3aBucumyto
OLLeHKY KayecTBa obpa3oBaTe/IbHOM A esATeNbHOCTM B 2023 rogy (Tabavua 3).

Tabanua 3. PenTtuHr opraHusaumm Benosckoro panoHa Kypckon obnacty,
NpoLesWwmx He3aBUCUMYIO OL,eHKY KauecTBa 06pa3oBaTe/IbHOM AeATENbHOCTU B
2023 roAay

3HayeHMe UTOroBoro
MecTo B 2023 nokasaTesisl OL,eHKMN

O6bpaszoBaTenbHaa opraHM3aums
roay KayecTsa (Sn),

6annbl

87,05
85,24

: 85,24
3 82,38
4 82,02
5 80,68
6 80,20
7 80,08

HeBbicokoe MecTO B penTuHre CBUAETENbCTBYET O HaAuyuuM B
obpasoBaTenbHbIX OpraHu3auunsx npobnem, npensaTcTByOWMX obecnevyeHumto
BbICOKMX MoOKa3aTesien kayecTBa obpasoBaTenbHoW gesitenbHocTu. K npumepy,
HM3Kas CTeneHb AOCTYMHOCTU YCAYT AN UHBAAMAOB, Kak B besnyaHckom AC u
MNecuaHckom AC.

PenTuHr opraHmsaumm benosckoro panoHa Kypckon obaactu, npolueaiumx
He3aBMCUMYIO OLLEHKY KayecTBa obpa3oBaTe/IbHOW AesiTe/IbHOCTU B 2023 Fo4y,
MNPOUNNIOCTPUPOBAH Ha PUCYHKE 2.
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Benosckuin 4C1 87,05

Benosckun AC 2 85,24
Mcenbckmn AC 85,24
KommyHaposckuia [,C 82,38
BuwHesckum 4,C 82,02
Beanuanckmn AC 80,68
Mokpywanckun AC 80,20
MecyaHckuim AC 80,08

Puc. 2. PenTnHr opranmnsayunm benosckoro paroHa Kypckon obnacty,
MPOLUEALLMNX HE3aBUCUMYIO OL,eHKY KauecTBa 06pa3oBaTe/IbHOM A4esATe/IbHOCTH
B 2023 roay, bannol

Takum obpasom, nmaepom peuTuHra opraHusauuni Benosckoro panoHa
Kypckon  obnactv,  npoweawmnx  He3aBUCMMYKO  OLEHKYy  Ka4yecTBa
obpasoBaTenbHOW feATeNbHOCTU B 2023 roay, seasetca benosckun AC 1 (Sn =
87,05 6anna). Bropoe mecto pasgenvam benosckun AC 2 v Mcenbckmn AC (Sn =
85,24 6anna). TpeTbto NO3ULMIO CO 3HavyeHWeM Sn = 82,38 basnna 3aHuMmaeT
KommyHaposckum A,C.

C 4YeTBEpPTOro MO LWECTOE MeCTO PacCroNOXMUANCE COOTBETCTBEHHO
BuwHesckun AC (Sn = 82,02 6anna), Beanuanckum AC (Sn = 80,68 H6anna) u
MokpywaHckunn 4C (Sn = 80,20 6anna).

3ambikaeT penTuHr MecyaHckmn A4C C MTOroBbIM 3HAYeHMEM MokKasaTens
oLeHKM KavyecTBa Sn = 80,08 banna.
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5. MPEANOXEHUA U PEKOMEHOALIUU MO NOBbILWEHUIO }
KAHECTBA OBPA3OBATEJIbHOU OEATENIbHOCTU OPTAHU3ALIUA
BENNOBCKOI'O PAUOHA KYPCKOW OBJIACTH

MNpoBeseHHass oueHKa obpa3oBaTe/lbHOM AesATe/IbHOCTM OpraHM3aLun
Benosckoro pavoHa Kypckon obnactm nossonsieT chopmynmpoBaTb psj
NpeAIoXeHNN N peKOMeHZAaL M1 MO NOBbILEHNIO ee KayecTsa:

1. BusyanbHbin OCMOTP WMHPOPMALMOHHBIX CTEHAOB B MNOMELLEHUNX
obpasoBaTenbHbIX OPraHM3auui MO3BOJIMA BbIABUTb TAaKOW HeAOCTATOK, Kak
HenonHoTa OTpaxeHuss uHdopmauum o6 obpasoBaTesibHOW OpraHM3aLun
(Hanpumep, B psge obpa3oBaTeslbHbIX OpraHW3auuM He pa3MelieHbl Ha
MHPOPMALLMOHHbBIX CTEHA,AX 4 0KYMEHTbI O MOPsAKe OKa3aHUs NAATHbIX yCayr (Mau
nHpopMaLmns 0 TOM, 4YTO NaaTHble obpasoBaTenbHble YCAYrn He OKasblBaloTCsA),
nHopMaLUs 0 NeEPCOHAIbHOM COCTaBE NeAarornyeckmx paboTHUKOB).

B uucne MONOXUTENbHBIX MOMEHTOB B 0becneyeHUMM OTKPbITOCTU
nHGopMaLUN O AeATeNIbHOCTU UCCaeAYyeMblX OpraHM3aLuni cnesyet OTMETUTb,
4TO BO BCEX OPraHM3aLMsaX, NpoLLeWnx He3aBUCUMYHO OLLeHKY KayeCTBa YCI10BUN
ocywecTBneHnss obpasoBaTesbHOW  AeATeNbHOCTW, Ha WHOOPMALMOHHbIX
CTeHAax pasmeLleH HeobxoANMbIN MMHUMYM aKTya/lbHOW MHPOPMaLLMK, BKItOYAS
Ha3BaHME OpPraHM3aLMM M MECTO PaCMOJIOKEHWUs, KOMUW YCTaBa, JINLLEH3UMU,
CBUAETENbCTBA, pexuM, rpaduk paboTbl, KOHTaKTHble TenedoHbl, agpeca
obvLMaNbHOro canmTa M 3/EKTPOHHOM MOYTbl, KpaTkyt WHbOpMaUUIO O
pykoBoAuTeile 06pa3oBaTe/IbHOM OpraHM3aLun n T.4.

PykoBogutensm obpazoBaTesbHbIX opraHu3auuy, npoLeswmx
HE3aBUCMMYIO OLLeHKY KayecTBa YCNOBUM OCyl,ecTBieHUss obpasoBaTesibHOM
AEeATeNbHOCTN B 2023 FOAY, PEKOMEHAYeTCs peryaspHo (1 pa3 B noayrogue)
NpoOBOAUTL MeTOAMYEeCKMEe CeMWHapbl C /WLaMKM, OTBETCTBEHHbIMW 33
pasmMelieHre MHOOPMALUM HA WHODOPMALMOHHBIX CTEHAAX B MOMELLEHUAX
obpasoBaTenbHbIX OpraHM3auuK, C LUenblo pasbsicHeHWs TpeboBaHMK no
HaNnONHEHUIO  MHPOPMALMOHHBIX  CTEHAOB,  pPasMeLleHW0  aKTya/lbHOW
nHpopMauumn n ee perynspHomy obHoBneHuto. Mpu onpegeneHnn nepeyHs
pa3sMelLaeMonm Ha MHPOPMALMOHHBLIX CTEHAAX OpraHusauum uHpopmaumm
cneAyeT OpUEHTUMPOBATbCs Ha MeToauyeckme pekoMeHZauun K efuHOMY
MOpAAKY pacyeTa rokasaTesied HEe3aBUCMMOM OLEHKM KayecTBa YC/0BUMA
OCYLLLeCTBAEHUS obpasoBaTesibHON AeaTeNlbHOCTU opraHu3aumamu,
ocyuwiecTBAAOWMMM  0bpa3oBaTesIbHYO  AeATe/IbHOCTb MO OCHOBHbIM
obuieobpasoBaTesibHbIM  MporpamMmamM,  obpasoBaTesbHbIM  MpOrpaMmam
cpegHero npodeccMoHanbHOro 06pa3oBaHUs, OCHOBHbIM  MPOrpaMMam
npodeccMoHanbHoro obyuyeHus, AOMONAHUTE/IbHBIM 06 eobpa3oBaTeibHbIM
nporpammam (Mucbmo MuHuctepctea npocseleHms PO ot 18 anpenst 2022 r. N
02-232). lNpuMepoM KayecTBEHHOro HamnoNHeHUs WHDOPMALMOHHbBIX CTEHJOB
MOXeT cay>XuTb cTeHs KommyHaposckoro [C.
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2. AHanus odpuLManbHbIX CanToB obpasoBaTesIbHbIX OPraHM3aLMii MO3BOANI
BbISIBUTb C/1eAytoLLme HeoCTaTKU:

- oTcyTtctBMe uHopmauum 06 obpasoBaTenbHOM  OpraHuW3auuuy,
npeaycmoTpeHHou MNprkasom MuHncTepcTBa obpasoBaHMa U Hayku Poccumckon
degepaymm o1 29.05.2014 1. N2 785 «O6 yTBEpXKAEHMM TPeOOBAHUN K CTPYKTYpE
oduuManbHOro canmta obpasoBaTesibHOM OpraHusauunM B MHPOPMALMOHHO-
Te/NIeKOMMYHMKALMOHHOM ceTu «VIHTepHeT» 1 dopmaTy npeAcTaBAeHUS Ha HeM
nHpopmayumn» (Hanpmmep, OTCyTCTBME CTPaHULbl «ODUHAHCOBO-XO3ANCTBEHHAS
AeATeNbHOCTb» Ha oduumansHom camte Benmyanckoro A4C);

- pasMelleHMe HeakTyasnbHou uHPopmaumm o6 obpasoBaTenbHOM
opraHusauum  (Hanpumep, pa3MelleHMe  KOMMK  naaHa  PUHAHCOBO-
X03ANCTBEHHOM AeATeIbHOCTN 0bpa3oBaTe/IbHOM OpraHM3aLMm MO COCTOSIHMUIO Ha
2020 rog (Mecyanckmm AC) nam 2021 rog (benosckun AC 2 n Mcenbcknm A40);

- ICMONb30BaHMeE B 7 U3 8 OpraHn3aL,Min BCEro ABYX KaHa/10B 06paTHOM CBSA3M
c notpebutenamm ycayr (tenedoH 1 3neKTPOHHas MoyTa).

B cBA3M C 3TMM 0bpa3oBaTesIbHbIM OPraHM3aLL UM PEKOMEHAYETCS:

- NpoBecTM camoobcaesoBaHNe NOAHOTHI NpeAcTaBAeHUa MHbOpMaL MK Ha
oduLManbHOM canTe U ee cooTBeTCTBUE TpeboBaHMsaM MMprkasa MuHUCTepcTBa
obpasoBaHus 1 Haykn Poccumrckon ®egepaumm oT 29.05.2014 r. N2 785 «O6
yTBEpPXAEHUN TpebOBaHUM K CTPYKTYpe oPpUuLManbHOro camta obpasoBaTeibHOM
opraHu3auum B MUHPOPMaLMOHHO-TENEKOMMYHMUKALMOHHON CeTU «/IHTepHeT» U
dopmaTy npescTaBieHUss Ha HeM MHGOPMALUU» U NONOXeHUIM MeToanueckmx
peKkoOMeHAaLNM K eAMHOMY NOPSAKY pacyeTa NokasaTesiel He3aBUCMMOU OLLEeHKM
KayecTBa  YC/I0BMM  OCyLLECTB/eHMS  obpasoBaTe/IbHOM  AesTes/IbHOCTU
OpraHM3aumamK, OCyLecTBAAWMMM 0bpa3oBaTeNbHYO AeATeNbHOCTb MO
OCHOBHbIM obuweobpasoBaTesbHbIM nporpaMmmam, obpazoBaTesibHbIM
nporpaMmMam  cpeaHero npodeccnmoHasbHoro obpa3oBaHMs,  OCHOBHbIM
nporpamMMam npodeccroHanbHOro obyueHus, A,0NO/IHUTEIbHBIM
obuieobpasoBaTenbHbIM NporpamMmmam (MuceMo MuHucTepcTBa npocseleHns PO
oT 18 anpens 2022 r. N2 02-232);

- NOAXOAMUTL K pa3MelLLeHNIo MHPOPMALLUKM Ha CalTe OpraHn3aL MM C MO3ULLUK
yA00CTBa AN1S €ro MOTeHLMaNbHbIX NoceTuTenen (poautenen UMam 3aKOHHbIX
npeacTaBuTenen obyyarowmnxcs);

- CLLeIblo YNy YLLIEeHWNS B3aUMOZENCTBMSA C noTpebutensmm obpasoBaTesibHbIX
YCAyr cO34aTb Ha CalTe OpraHM3aLmn CTpaHuLy «HacTo 3ajaBaeMble BONPOChI»;

- bopmMmnpoBaTb Y poanTenen (3aKOHHbIX NpeacTaBuTenen) NoTpebHOCTL B
MCNO/Ib30BaHUN calTa 0bpa3oBaTe/NIbHOM OpraHM3auuMM Kak MOJIHOL,EHHOMO
MCTOYHUKA MHPOPMALUKN O ee AeATesIbHOCTM, NyTeM pa3MelLeHUst akTyabHON
nHGopMaL UM O MPOBOAUMBIX KOHKYPCAX, MEPOMNPUATUAX, PACNIMCAHNS KPYXKKOB,
CEeKUMN U T.N.;
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- Ans obecneyeHns HaMuMs Ha odMLMANIBHOM CanTe 40CTOBEPHOMW, MOJTHOM
M aKTyasibHOM MHbOpMaLLMKM onpeaennTb NepruoagnyYHOCTb 0bHOBAEHMSA U rpadurK
npeACTaBAeHUA AaHHbIX HA CaUT (He peXxxe 1 pa3a B 2 HeAen).

PykoBogutensm obpasoBaTenbHbIX opraHu3auuu, npoLesLwmx
He3aBMCUMYIO OLeHKY KayecTBa YC/NOBUM OCyliecTBAeHMs obpa3oBaTesbHOM
AeTeNIbHOCTU B 2023 FOAY, PEKOMEHAYETCS peryaspHo (1 pa3 B noayroaue)
NPOBOAUTL MeTOAMYEeCKME CEeMWHapbl C /MLAMM, OTBETCTBEHHbIMM 33
pasmelweHne wuHbopMauMnm Ha oduuManbHOM camTe obpasoBaTesNbHOMU
opraHusaumu, C Uenblo pasbsacHeHWss TpeboBaHWM MO  HAMONHEHWIO U
aKTyanmsauum pasmewiaeMon Ha oduumanbHoM canmTte nHpopmaummn. Ocoboe
BHUMaHWe C/ieAyeT YAeNNTb HAMOIHEHUIO aKTyaIbHOM MHPOpMaLLMEeN CTPaHULLbI
«DUHAHCOBO-X035UCTBEHHAA  AeATeNbHOCTb»  pasgena «CBegeHunss 06
obpasoBaTenbHOM OpraHM3aLumy.

3. OueHka ycnoBur KOMPOPTHOCTM NpeAOCTaBAEHUS YCAYr MeTOZAO0M
BM3ya/IbHOrO OCMOTpPa NnomelLeHnn obpasoBaTesIbHbIX OpraHM3aLumM Nokasana,
yTO:

- BO BCeX OpraHuM3auusix, Mpoweswmx He3aBUCUMYK OLLEHKY, CO3jaHa
KoMbOpTHaaA 30Ha oOTAbiIxa (0XMAaHUA) Ana noceTutenen, byHKLUOHMpPYeT
CaHUTapHO-TMrMeHnYeckoe nomelleHne, obecneyeH 4oCTyn K NMTbEBOW BOAE ANS
noceTutenen,  CaHUTAPHOE  COCTOAHWME  MOMELLEHMM  HAXOAMUTCA  Ha
YZ0B/IeTBOPUTE/IbHOM YPOBHE;

- B 7 U3 8 UCCIe40BaHHbIX OpraHM3aLmii pasMeLleHbl NMOHATHbIE YKa3aTenun
HaBUraymm.

4. OueHka yci10BUM A0CTYNHOCTM 0bpa3oBaTesibHbIX YCAYr AN MHBANAOB
NO3BO/IN/IA BbIIBUTb, YTO Y BCex obpasoBaTeNbHbIX OpraHM3aumi benosckoro
panoHa Kypckon o6nacty, npoweawmnx He3aBUCUMYKO OLLeHKY KayecTBa
obpasoBaTenbHOM AeATeNbHOCTM B 2023 TOAY, OTCYTCTBYIOT BblAe/l€HHbIe
CTOAIHKM A5 @aBTOTPAHCMOPTHbIX CPeACTB MHBA/MAOB, He MPOU3BOAUTCS
AybnvpoBaHve AN MHBANMAOB MO CAYXY WU 3PEHUIO 3BYKOBOW U 3pUTE/IbHOM
nHopMaLUK, OTCYTCTBYET BO3MOXHOCTb NPEA0CTaB/EHUS MHBAIMAAM MO CAYXY
(cnyxy W 3peHuto) ycayr cypaonepeBogunka (TudaocypaonepeBosumnka),
OTCYTCTBYeT  CneuuasbHo  06OpyAOBaHHOE  CAHWTAPHO-TUIUEHUYEeCKoe
nomelLeHue.

BmecTe ¢ Tem BXx0Z BCcex opraHunsauunm obopyoBaH NaHAYyCoM, cyLliecTByeT
aNbTEepHATMBHAs BepcuA CauTa AN MHBA/MAOB MO 3peHUto, PaboTHUKM
opraHu3sauuMi npowanm Heobxoammoe obyyeHMe (MHCTPYKTUPOBAaHWE) MO
COMPOBOX/AEHUIO WHBAANAOB B MOMEWEHUN OpPraHM3aLuun, 4YTO SIBASETCS
MONOXUTENIbHBIM MOMEHTOM.

Kpome Toro, B lNcenbckom AC n BuwHesckom /1C BbINo/IHEHA MapKMpoBKa
XeNTbIM LLBETOM NMPOCTYNM M YaCTb NOACTYNEHKA NEPBON U NOCAeAHEN CTYNEHM
NECTHUL, pa3MeLLEHbl XEeNTble KPYrM Ha BXOAHbIX ABepsx Ans obecrnevyeHus
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BO3MOXHOCTW MX pacrno3HaBaHus cnabosugawmmm aogbmm, B benosckom AC1m
KommyHaposckom [1C pa3mell,eHa KHOMKA BbI30Ba Ha BXO/,E B OPraHM3aLmio.

YunTblBasi BbICOKYO CTOMMOCTb MpuobpeTeHMs HeobxoAuMoro Ans
CO3J,aHNs AOCTYMHOW Cpeabl ANS MHBaAWAOB obopyaoBaHMs, HeobxoaMMOCTb
npoBeAeHUA CTPOUTE/IbHO-MOHTaXHbIX paboT, C/NOXHOCTM npoueayp Mo
CO3J,aHUI0  BbIAENIEHHbIX MeCT A/ CTOSIHKM aBTOTPAHCMOPTHbIX CPeACTB
WHBANMAOB, YnpaBaeHuto obpasoBaHus AaMUHUCTpaumm BenoBckoro panoHa
Kypckon obnactm pekoMeHA0BaHO BbipaboTaTb KOMMJIEKCHbIM MNOAXO0A K
pelweHnto AaHHOM npobaembl ¢ npuBaeyeHnem busHec-coobuiecTBa panoHa, a
TakXe pervoHafibHbIX W  BCEPOCCUMUCKMX OOLWeCTBEHHbIX OpraHM3auui
(Hanpumep, Bcepoccumckoro obuiecTBa cnenbix).

O6pasoBaTenbHbIM OpraHU3aumaM, NpPoOAEMOHCTPUPOBABLUMM HEBbLICOKME
pe3y/ibTaTbl N0 KpUTEPUIO «[JOCTYNHOCTb YCAYT AN MHBA/IMAOB» PEKOMEHAYeTCS
MpOBECTM Masi03aTpaTHble MeponpuaTUs No GOpPMUPOBAHUIO AOCTYMHOWN Cpesbl
ANA MHBaAnAOB (HanpuMep, YCTaHOBKA 3BOHKA Bbl30Ba COTPYAHMKA Y BXOAa B
obpasoBaTenbHY0 OpraHM3auunio, MapkMpoBKa XEATbiM LBETOM MpPOCTYNU U
4aCTb NOACTYMNEHKa NepBOM U NOCeAHEN CTYNEHU NECTHUL, Pa3MeLLeHMe XEeNTbIX
KPYroB Ha BXOAHbIX ABepsax AN obecneyeHUss BOSMOXHOCTU MX pacno3HaBaHMA
cnaboBnAALNMK NOAbMM).

5. OueHKka MeTOAOM aHKeTUPOBAHWA Y/A0B/JETBOPEHHOCTM MNOJyyYaTesen
obpasoBaTenbHbIX ycayr Ao0bpoxenaTenbHOCTbIO, BEX/IMBOCTbIO PabOTHMKOB
opraHusauum, Y/ 0B/IeTBOPEHHOCTU OpraHM3aLMOHHbIMU YCNOBUSIMM
NpeAoCTaBAeHUs yCAyr NPOAEMOHCTPUPOBAsa BbiCOKME MOKa3aTesau MO BCEM
obpasoBaTenbHbIM oOpraHusaumsam benosckoro pamoHa Kypckon obnactuy,
npoLesLWwmM He3aBUCMMYIO OLLeHKY KayecTBa obpa3oBaTeibHON AeATe/IbHOCTU B
2023 r0AY.

Ans  3akpenneHWs  JOCTUIHYTbIX  MoKasaTesen  obpa3oBaTesbHbIM
OpraHuM3aLunsam peKkoMeHAyeTCs cregytollee:

- OCYWeCTBASATb C OMpeAeNeHHON NepUOAUYHOCTBIO  MOHUTOPUHT
YZOB/IETBOPEHHOCTU poAUTeNeN (3aKOHHbIX MpeACTaBUTENEN) KAuyeCTBOM
obpasoBaTenbHON AeaTenbHOCTU. [JJaHHbI MOHUTOPUHI MOXEeT MPOBOAMUTBLCA Kak
B TPaAWUWOHHOM ¢opme (3anosiHeHMe OyMaxKHbIX aHKeT), Tak W ¢
MCNO/Ib30BaHNWEM COBPEMEHHbIX WMHPOPMALLMOHHBIX TEXHONOMMK (Hanpumep,
Fyrn®opmbl Man onpocbl B obuuManbHbix coobuiecTBax obpa3oBaTesibHbIX
OpraHun3aLum B COLMANbHbIX CETAX);

- C  Uenblo  MOBbIWEHUS  YAOBNETBOPEHHOCTM  MoTpebutenewn
obpa3oBaTesbHbIX YCYr CO34aTb Ha calTe opraHusauum ctpaHunly «ObpalyeHne
rpaxzaH», B KOTOPOM MpeAcTaBuUTb MHbOpMauuio o nopsake obpalieHus
FpaXKzaH, /ML, OTBETCTBEHHbIX 33 BHeLLHee B3auMogencTaume, ¢ ykasaHnem PO
N AO/HKHOCTU, KOHTAKTHOrO TesleOHa M ajpeca 31eKTPOHHOM MOYThI;

- obecneunTb TexXHUYECKME YCNOBUS MPUEMA MUCbMEHHbIX ObpaLLeHuUN
rpaxKzaaH, Hanpumep, AWMKK Ans npuema obpalieHui, pasMelLeHHbI B
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noMeleHnn y BxoZa B 0bpa3oBaTeNbHYlO OpraHM3auuio, Kak 3TO CAeNaHo B
Benosckom AC1m Benosckom AC 2, nam cneymanbHyto CTpaHULY OPULMANABHOTO
cauta opraHmsaumm — «QPopma obpaTHOW CBA3M», HaMpuMMep, KakK Ha
oduymnansHom cante benosckoro AC 1.
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benosckuin C 1

IlokasaTenu oLeHKM KauyecTBa

3uauenue Hrorosoe
(yCTaHaBIMBAIOTCS BEJOMCTBEHHBIMU Kputepun OLeHKH H
3HAYMMOCTh TTapaMeTpsl OKa3aTesIst 3HaueHHe HHIHKATOpa apameTpoB 3HAYCHHE
HOPMaTHBHBIMH aKTaMH YHONHOMOYEHHBIX . Hamnmenopaunue napamerpa o . 3HAYCHHUS HHMKATOPOB , .
No . nokasareeit OIIEHKH KaueCTBa, MHaukaTopbl NapaMeTpoB ToKasaTesei OLEHKH KauecTBa MapamMeTpoB INoKasaTenei . Tnokasareseit Tnokasareseit
(e/iepanbHBIX OPraHOB UCTIOMHUTEIBHOM OLICHKHU Ka4ecTBa TapaMeTpoB MoKasareneii
M, OLICHKHU Ka4ecTBa MOJUIEKALIHE OLCHKE OLICHKH Ka4ecTBa OLICHKHM KA4ecTBa | OLCHKH KauyecTBa
BJIACTH B COOTBETCTRYIONIEH chepe OILIEHKH KayeCTBa
B Gamnax B Gamnax
JIeATEIbHOCTH)
1 IMoxazaren, XapaKTepH3yIolHe OTKPLITOCThL H JOCTYIHOCThL HH(pOpManun 06 opraHu3aluy cOUHAIbLHOI chepnl
1.1. [CoorBercTBHE HHPOPMALHH O ASATEIBHOCTH 03 1.1.1 CootBercrBHe O06beM HHpOpMALHH OrtcyreTByeT HH(POPMALHS O IeATEIBHOCTH OPraHU3alliy Ha 06
= JLI0B
OpraHu3alMH COMANBHOMH Chepl, HH(OPMAIMH O IEATENBHOCTH  |(KOJTHYECTBO HMH(OPMAIMOHHBIX CTEH/IAX B IIOMEIICHHH OPraHH3alHH
pﬂzMeﬂ-leHHOﬁ Ha 00IIEI0CTYITHBIX OpraHusanuu COLUATBHON MaTepuanoB/e}mH“ll KomnmndecTBo cBeieHnit, pa3MEIIEHHBIX HA HH(‘I)OpMaJ.(I/IOHHle CTEHJaX B
HH(OPMALMOHHBIX PECYpCax, ee cepsl, pa3sMEIICHHO Ha HHGbOPMALNN), PA3MELICHHON | oMeleHIN opranusanuu (Mcren)
COJICPKAHMIO U TIOpsIKY (hopme), HH(DOPMALIMOHHBIX CTEHAaX B |HA HH(MOPMAIHOHHBIX CTEHAX 11
YCTaHOBJIEHHBIM HOPMATHBHBIMU TIOMEIIEHHH OPTaHH3ALMH B MOMENICHHH OPTaHHU3AIUH 110
TipaBoBBIMH akTaMu Poccuiickoit denepannn COLMABHOH cepsl, ee OTHOMICHHIO K KOJIMYECTBY . 100
710 1 Gana 3a KaxIblit
(uud) COIEPIKAHUIO U TIOPSIKY MaTepuanos, pa .
KonnuecTBo MaTepuaiios, pa3mMellieHHe KOTOPBIX YCTAHOBJICHO Pa3MeNIeHHBII MaTepua
(thopme), ycTaHOBIICHHBIM KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH NPaBoBbIMH akTamu™® (MHOpM-CTEHT)
HOPMATHBHBIMH TIPAaBOBBIMH HOPMATHBHBIMH TIPAaBOBBIMH
aKTaMH aKTaMH 11
28,6
1.1.2 CootBerctBHE O6bem HHbOpMAIHH OrtcyrcTByeT HHGbOPMALHS, Pa3MELICHHE KOTOPOH YCTAHOBICHO
HH(OPMAIHH O ICATEIBHOCTH | (KOIHYECTBO HOPMaTHBHBIMH NPaBOBBIMK akTamu Poccuiickoii denepanun, Ha 0 GamIoB
OpraHH3alMK COUMATbHOH MAaTepHasIOB/eIHHHUIT O(HIHATEHOM CaiiTe OpraHH3aHi
c(hephi, pasMeIeHHOI Ha MH(OPMALIH), PasMEIICHHOH  [KonnuecTBo cBeIenHii, pa3MeNIEHHBIX Ha OUITHATLHOM caiiTe
o(HIHATEHOM caiiTe Ha OHUIHATEHOM caiiTe opranmsauuu (Mcaiit)
OpraHM3alMK COLMATBHOM OpraHM3aIl{H 110 OTHOMIEHUIO K 38 90
cdeper, ee conepKaHuio n KOIHYECTBY MaTepHAIIOB,
nopsizky (dopme), PpasMelieHne KOTOpBIX Ao 1 Ganna 3a Kaasiit
YCTAHOBIIEHHBIM HOPMATHBHBIMH | yCTAHOBIIEHO HOPMATHBHEIMU | KOTHYECTBO MaTEPHAIOB, PA3MEIICHHE KOTOPBIX YCTAHOB/ICHO Pa3MelIeHHbIH MaTepHarT
ok i
IPABOBBIMH aKTAMK [IPABOBBIMH aKTAMK HOPMaTHBHBIMH NPABOBBIMH akTamMu** (MHOpM-caiiT) @
1.2. |Hanmmune Ha ouumansHOM caiite 03 1.2.1 Hanmume u Komaectso OTcyTeTBYIOT HIIH He (DyHKIIMOHUPYIOT JUCTAHIIMOHHBIE CIIOCOOBI 06
. o aJLTOB
OpraHM3aIMH COMANBHOMH ceph (yHKIHOHUPOBAHHE HA (YHKIHOHUPYIOMHX B3aMMOIEHCTBHS C MOMyYaTENAMHU YCIyT
MH(BOPMAIIMH O IMCTAHIIMOHHBIX CIIOcodax o(uIHATEHOM caiiTe JIMCTAHIMOHHBIX CIIOCOO0B B Hanuuiu i GYHKIHOHHPYIOT AMCTAHIIHOHHBIE CTIOCOOBI 110 30 GAIOB 32 KaKIbIil
00paTHOIT CBSI3H M B3aMMOICHCTBHS C OpraHu3aluK HHGOPMALHH O B3aHUMOJEHCTBHSA C B3AMMOJICHCTBHS C TIOMYYaTeNsIMH YCIIYT: MCTAHIMOHHBII CTIOCO0
TOTyYaTesIMI YCIIyT H HX JIMCTAHIMOHHBIX CIIOCO0AX TOJTyqaTeNsMH YCIIyT, HoMep Tenedona; 30
¢yakunonupoasnue (ILuct) B3aHUMOJEHCTBHSA C HHGOOPMAIHS 0 KOTOPBIX AApec SNeKTPORHOM MOWTEN, 30
TIOJTYqaTeIsMH yCIT a3MelleHa Ha OpUIHATLHOM
¥ yemyr P . b opma U1 moKauH HIEKTPOHHOTO OOpAIICHHS; 30 100 30,0
caiite opranmsanuu (Caucr) —
9IEKTPOHHBIIT CEPBUC MOTyIEHHs KOHCYTBTAIHH MO OKa3bIBACMBIM 0
ycnyram;
pazien «HacTo 3a/1aBagMble BOIPOCHI»; 0
aHKeTa JUlsl ONIPOCa MPak/1aH MJIM THIEPCChUIKA Ha Hee. 0
B nammunu KIMOHUPYIOT TPH 1 GoNee TMCTAaHIMOHHBIX Crlocoba
. byu pyioT 1p 3 100 6amwtoB
B3aUMOJICUCTBHUSA C l'l()."ly‘{aTeJ'lﬁMM yC}'IyI'
1.3.  |Mons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 04 1.3.1 Y 10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, 'Uncio momydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, HOTHOTOH 40,0
OTKPBITOCTBIO, MIOJHOTOM U JIOCTYMHOCTBIO KayecTBOM, IOJTHOTOH 1 YZIOBJIETBOPEHHBIX KAY€CTBOM, |M JIOCTYIHOCTBIO HH(BOPMAIIHH, Pa3MEIEeHHO Ha MH(OPMAIIMOHHBIX
HH(OPMAIMH O JEATETHHOCTH OpraHH3ALMH JIOCTYIHOCTBIO HH(OPMAIMK O | TOIHOTOI M IOCTYITHOCTBIO CTEH/IaX B IOMEIICHHH OPraHH3allHH CONHanbHOM cdepsr (VcTens)
coumnainbHoi chepbl (TTotkp_ys) JIeATENIbHOCTH OpraHHU3aliuK MH(OPMALHH O JIEATENLHOCTH 42
COIMATBHOI chepsr, OpraHH3aLMK COLMATBHOM
PpasMeneHHoN Ha ceprl, pasMereHHoi Ha
HMH(OPMAIMOHHBIX CTEHIAX B [MH(MOPMAIMOHHBIX CTEHIaX B
MOMEIIEHNH OpraHu3alun MOMEIIEHNH OpraHu3alin — 0-100 GamroB 100
. . Ob1mee YnCIIO OMPOLICHHBIX monydareneii yemyr (Hoorr)
COLMATBHOH chepbt COIMATBHOH cepsl mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
42

YCIIyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIHIT BOIPOC
AHKEThI




benosckuin C 1

1.3.2 Y 10B1I€TBOPEHHOCTD
KadeCTBOM, TIOJIHOTOW 1
JIOCTYIHOCTBIO HH(pOPMALHH O

Ywucno nomyyarenei yciyr,
YAOBJIICTBOPCHHBIX Ka4Y€CTBOM,
TIOJTHOTO# U [IOCTYIHOCTBIO

Yuco nosmyyatenei yciyr, yl0BI€TBOPEHHBIX OTKPBITOCTBIO, MOITHOTOM
M JIOCTYITHOCTBIO HH(OPMAIIMH, Pa3MELICHHOI Ha OHIIHAIILHOM caiiTe
opraxusanuu (Y caiir)

JIeATEIEHOCTH OPraHH3aLuH HH(DOPMALUH O IEATEILHOCTH 42
COLMAIBHOM chepsl, OpraHu3alli{ COLUATbHOM
Ppa3MeleHHOH Ha OpHIHANTEHOM |chepsl, Pa3MEIeHHO# Ha
caiiTe OpraHu3aliHi COHaNTbHON |oHIIHaTEHOM CaliTe
cdpeper B ceTn «MIHTEpHET» OpraHM3alli{ COLHATBHOMH s o QPG T yyr (o) 0-100 6amoB 100
cdheprl 10 OTHOMIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIMH BOIPOC 42
AHKETBI
HToro mo KpuTepuio oueHkn KauecTBa «OTKPBITOCT H 1
JIOCTYIHOCTB HH(OPMALHK 00 OpraHH3aIii 98,6
connanbHoi cheprr (K1)
2 Ioka3artein, xapakrepusyiomue KOMPOPTHOCTH YCJIOBHIi NPEIOCTABJIEHUS YCIYT, B TOM YHCJIe BPeMsl 0:KHIAHUS NPeJOCTABIEHUs yCayr
2.1. |OGecneuenne B OpraHM3aLiH COLHATBHON 0,5 2.1.1 Hanmuue KoM(OPTHBIX KonndecTBo koM(OpTHBIX OtcyTeTBYIOT KOM(OPTHBIC YCIIOBHS OCYIIECTBICHHS 00pa3oBaTeIbHO 0 6aron
cdeprr KoMPOPTHBIX YCIOBHI 1151 YCIOBHMIA JUIS IPEIOCTABICH S | yCIOBHIl PEIOCTABICHHS JIEATENHHOCTH
TIPEIOCTABIICHUS YCIIYT (IIepedeHb yeryr yenyr (Ckoma) B opraumsanuu cos3aans KOMQOPTHBIE yCIOBHS, B KOTOPBIX 1o 20 GaIoB 3a Kak10e
TIapaMeTPOB KOM(OPTHEIX yC10BHii OCYIIIECTBIACTCS 00pa3oBaTe/IbHas ACATEIbHOCTh: KoM(OpTHOE yclIoBHE
YCTAaHABJIMBACTCS B BEJIOMCTBEHHOM HAITHIHe 30HbI OT/IBIXA (OKIIAHHs); 20 100 50,0
HOPMaTHBHOM aKTE€ YIIOTHOMOYCHHOTO HAJIMYHE U MOHATHOCTh HABHTallUU BHYTPU OPTaHU3ALNU; 5 20
(enepanbHOro oprana HCMOTHUTENBHOI HAJIMYHE U JIOCTYITHOCTB MUThEBON BOIBI; 20
BIacTH 00 YTBEPIKICHHH MOKa3aTenei HAJIMYHME U JOCTYMTHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHHI; 20
HE3aBUCHMOIT OLIEHKH KauecTsa) CaHHUTapHOE COCTOSHME OMELIEH T OpraHN3aIiH. 20
(TTkomd.ycm)
2.2. |Bpems oxwuxaHus npeioCcTaBIeHNs YCIyTH 0 CpenHee BpeMsl OKHIaHHs - IIPEBBIIIACT YCTAHOBJICHHBIN CPOK OKMIAHHS 0 Gayion
(cpenmee BpeMst H CBOEBPEMEHHOCTh TIPEIOCTABIEHHS YCIyTH - PaBEH YCTaHOBICHHOMY CPOKY OKHIaHHS 10 GamnoB
nipegocrasienus ycuyrn) (Ioxmuz) - MEHbIIIE YCTAHOBJICHHOIO CPOKA OXMIaHus Ha 1 JieHb (Ha 1 yac) 20 Gaion
- MCHBIIIE YCTAHOBICHHOIO CPOKA OKUIAHMs Ha 2 1Hs (Ha 2 gaca) o 40 a0
- MEHBIIIe YCTAHOBJICHHOTO CPOKA OXKUJIaHMs Ha 3 jHs (Ha 3 yaca) 60 GawioB
100 6amtoB
- MEHbIIIE YCTAHOBJICHHOIO CPOKA OXM/IaHUs HE MEHee, YeM Ha %2 CpoKa
CBOEBPEMEHHOCTh Yucro nomydareneii ycyr, KOTOPBIM yciyra Obina peocTaBieHa
TIPEIOCTABIICHHS YCITYTH (B cBOEBpeMEHHO (Y CBOEBp) % 00
COOTBETCTBHH C 3aMUChHI0 HA o
TIPHEM K CIIELHATHCTY
OpraHH3aLMK COLMATBHOM
e A0, AT OO611iee YnCIIo ONPONICHHBIX Monyyarenei yemyr (Hoor) 0-100 Gaxtos
TOCITHTATH3ALHH
(AMarHOCTHYECKOro
HCCIIeIOBAHH), TpadhHKOM :
MPHUXOZia COLHATLHOr0
DAOOTHHKA HA JIOM ¥ Ip.)
2.3. |Mdons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 0,5 2.3.1 Y10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, YHCII0 MoTydaTeselt YCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTEIO
KOM(DOPTHOCTBIO MPEJIOCTABIICHUS YCIyT KOM(OPTHOCTBIO YIOBJIETBOPEHHBIX HpPeI0CTaBICHHs YCIIyT oprauusanmeii coruansHoii cdepsr (Yromd)
opraHu3aiyeii CoManbHoiH chepsr TPENOCTABICHUS YCITYT KOM(OPTHOCTBIO 39
(Ikomd_yn) opraHusanueii couanbHoi NPeJIOCTABIICHUS yCIIyT
chepsr OpraHM3aIHeil COMaTbHOH
e C(I;)Ephl, 10 OTHOWIEHHIO K — 0-100 Gantos 9 464
N A ——— OO611iee yncIo ONPONICHHBIX Momydareneii yemyr (Hoobri)
nonyyareneit ycuyr, 42
OTBETUBIINX HA JaHHBII
BOINPOC
HToro mo KpuTepuio oreHkH kadectsa «KompopTHOCTH 1
ycnoBuii ipefocTasienus yenyr» (K2) 96.4
3 Iloka3aTen, XapaKTepu3ylolue JOCTYIHOCTD YCIYT /1S HHBAJIHA0B
3.1. |OGopynoBaHue MOMENICHUH OpraHU3aLMK 03 3.1.1 Hamuue B nomemennsix | Konnuectso ycnopuit OTCyTCTBYIOT YCJIOBHSI IOCTYIHOCTH OPraHH3alluH LIS HHBAINIOB 0 Gayu10B

COLHAIBHOI Chepb! B MPUIICTAIONICH K HEl
TEPPUTOPUH C YIETOM JOCTYTHOCTH VISt

OpraHU3alNH COLUATBHOR
cepsl ¥ Ha IPUIIETAIONICH K

JOCTYITHOCTH OpraHM3aluy 171t
unBamuoB (Copr_joct)

B oprann3sarnuu co3aHbl yCIOBHS JOCTYHOCTH OPraHH3aIHH UL
MHBAJINIOB:

10 20 6ayUIoB 3a KakI0e
YCJIOBUE JIOCTYHHOCTH




unBanuios (ITopr_nocr)

Hell TeppUTOpHH:
000pYI0BaHHBIX BXOIHBIX TPYIII
nangaycaMu (HOH'EEMHHMH
11aT(hOpMaMi); BBIICTCHHBIX
CTOSIHOK U1 aBTOTPAHCIIOPTHBIX
CPEJICTB HHBAIINJIOB;
aJ[aNTHPOBAHHBIX JTH(TOB,
TIOpY4HEH, pacIIMPEHHBIX
JIBEPHBIX TIPOEMOB; CMECHHBIX
KpECCI-KOIACOK; CIICHAIbHO
000pY/I0BaHHBIX CAHHUTAPHO-
TUTHEHHYECKUX TTIOMEIICHUH B
OpraHM3allMH{ COLHAIBHOMH
ceps

benosckuin C 1

000pyI0BaHIE BXOAHBIX PYIIIT MAHAYCAMH (IIOXbEMHbBIMH
niatdopmamu):

HAJIMYKe BBIJICJICHHBIX CTOSHOK JUIS AaBTOTPAHCIOPTHBIX CPE/ICTB
MHBATHUIOB;

20

HaJlM4He aanTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIHPEHHBIX ABEPHBIX
MIPOEMOB;

HAJINYME CMEHHBIX KPECENI-KOJISICOK;

HAJIHYHE CICLUAIBHO 000PYIOBaHHBIX CAHUTAPHO-THTHCHHYECKUX
TOMENICHUH B OpraHH3aliH.

20

6,0

3.2

Obecrieuenne B OpraHi3alii COHATbHOM

cepsl YCIIOBHI 10CTYITHOCTH,

MO3BOJISIONINX HHBATNIAM MOTY4aTh YCIYTH

HapagHe ¢ apyrumu (ITycmyr_nocr)

0,4

3.2.1 Hannuue B opraHu3aiuu
COLMANBHOI cepsl ycioBui
JIOCTYIHOCTH, MO3BOJISIONINX
WHBAJIM/IAM TI0Iy4aTh YCIyrH
HapaBHE C IPYyTUMU

Komuuectso ycnoBuii
JIOCTYITHOCTH, MO3BOJISIOLIHX
MHBAM/AM HONyYaTh YCIyrH
HapaBHE C JIpyruMu
(Cycmyr_noct)

OTCyTCTBYIOT YCIIOBHSI AOCTYITHOCTH, MO3BOJISIONINE HHBATHAAM
TOJy4aTh YCIYT'H HAPABHE C JAPYTHMH

0 Gamos

B opranu3anuu co3JaHbl yCJIOBHs J0CTYIHOCTH, TI03BOJIAIONINE
MHBAIMIAM MOTYYaTh VCIVIH HADABHE C ADYTUMHU:
JyOnMpOBaHUE JUTS MHBATHJIOB 110 CIIyXy M 3DEHHIO 3BYKOBOIl 1
3PUTENHLHOH HH(OPMAIHH;

1o 20 GaIoB 3a Kakaoe
YCIIOBHE JIOCTYIMHOCTH

JryOIMpoBaHHe HAITHCEHl, 3HAKOB M HHOM TEKCTOBOH U rpadyiyeckoi
uH(OPMALMH 3HAKAMH, BBIIOIHEHHBIMH PeTbe(HO-TOUCHHBIM MPHBTOM
bpaiins:

0

BO3MOKHOCTB TIPEI0CTABIICHHS HHBATHIAM T10 CITyXy (CIyXy H 3PEHHIO)
YCIIYT CYPJIOTIePEeBOIHKA (TH(IOCYPIOIEPEeBOIUHKA)
ajbTePHATHBHAS BEPCHSI CaifTa OpraHu3allky JIls HHBAIMJIOB MO 3PEHHUIO;

TOMOIllb, OKa3bIBa€Mas pa6OTHHKaMH OpraHu3auuy, MpomeaAInMI
HeoOXorMoe 00ydeHne (HHCTPYKTHPOBAHHE), IO COTNPOBOXKICHHIO
MHBATNI0B B TOMCIICHUH OPraHU3alliu;

20

BO3MOKHOCTB TIPEJIOCTaBICHHs 00pa30BaTeNbHBIX YCIYT B
JMCTAHIIMOHHOM DEKUME MU HA JIOMY.

20

0

B opranu3anun co3fanbl naTh 1 Gonee YCI0BHii 0CTYHOCTH,
TTO3BOJISIOIIMX WHBAIHM/IAM IT0JTy4aTh YCIIYTH HapaBHE C APYTHMH

100 GanoB

B opranusaiuu He NpeTyCMOTPEHBI a1aNTHPOBAHHEIE 00pa3oBaTeNbHbIE
TIPOrpaMMBbI H/HITH OTCYTCTBYIOT oOy4atommecs ¢ OB3, pu sTomM
obecnedeno 3 ycnoBus JocTymHocTH: (1) HaMMUHE aTbTePHATHBHON
BEPCHHM CaliTa OpraHN3allMy U HHBAJIHIOB 10 3pEHHIO; (2)
BO3MOKHOCTB TIPEI0CTaBIIEHHs 00Pa30BaTEIbHBIX yYCIYT B
JIMCTAHIIMOHHOM PEKHUME HITH Ha JIoMY; (3) IIOMOIIlb, OKa3bIBaeMast
PabOTHHKAMH OPraHM3aIlHH, TPOLIEAIIHMH HEOOX0AMMOE 00yueH e
(MHCTPYKTHPOBAHHE), 110 CONPOBOK/ICHHIO HHBAIMJIOB B OMELIIEHHH
OPTaHU3AIHHI

100 Gamnos

B oprauusauuu He npeycMOTPEHBI alanTHPOBaHHbIE 00pa3oBaTebHbIE
MPOrpaMMBI H/HITH OTCYTCTBYIOT oby4atoruecst ¢ OB3, mpu sTom
obecrneyeHo 2 ycloB s JIOCTYIHOCTH U3 Mpe/cTaBlIeHHbIX: (1) Hanmnune
anbTEPHATHBHON BEPCHH CaliTa OPraHM3alluy [T HHBATHIOB 110
3peHHIO; (2) BO3MOKHOCTb MPEIOCTABIIEHHs 00pa3oBaTENbHBIX YCIIYT B
JIUCTAHIIHOHHOM PEXKUME HIIH Ha JIOMY; (3) OMOIIb, OKa3blBaeMast
PabGOTHUKAMHU OpPraHM3alMH, TPONIEIIHMH HE00X0IMMOe 00ydeH e
(MHCTPYKTHPOBAHHE), 110 COMPOBOX/ICHHIO HHBAIH/IOB B TOMEIICHHH
OpraHu3aluu

60 Ganion

60

24,0

33.

Jlonsi momyqaTesniei yCIyr, yI0BIETBOPEHHBIX

JIOCTYITHOCTBIO YCITYT ISl HHBATUJIOB
(IMnocr_yn)

0,3

3.3.1 Y10B1€TBOPEHHOCTH
JIOCTYTHOCTBIO YCITYT JUIst
MHBAIM/IOB

YHCIIO TOJTydaTenel yemyr-
MHBAJTHJIOB, YOBICTBOPEHHBIX
JIOCTYIHOCTBIO YCITYT JUIst
uHBamHa0B (YaocT) , mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
YCITyr- HHBAJIMJIOB,
OTBETHBIINX Ha
COOTBETCTBYIOIIHUI BONPOC
aHKeTs! (YuHB)

'Yuciio moyyaTeneil yciyr-HHBAIHIOB, YIOBIETBOPEHHBIX
JIOCTYIHOCTBIO YCIyT [t MHBamiao. (Y aoct)

'UCIT0 ONIPOLICHHBIX MOMydaTeNeil yeyr - HHBanuaos (YuHB)

0-100 GamroB

50

15,0

Hrtoro 1o KpuTEpHIo OLEHKH KauecTBa «/loCcTynHOCTh

yeryr st neBaanosy (K3)

45,0
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4 Iloka3aTe/n, XapaKTepu3ylomue 100p0:Ke1aTeJbHOCTh, BEKIHBOCTL PA00THHKOB OPraHU3allHH COLUAIBLHOH cdepbl
4.1.  |[lons momyuatenieil yciyr, yIOBICTBOPCHHBIX 04 4.1.1 Y 10BIETBOPEHHOCTh Yucno nomyuareneit yeiyr, Yucrno nommyyareneii yciyr, yA0BICTBOPEHHBIX J0OPOXKEIaTeIbHOCTBIO,
JI06POKENATENLHOCTBIO, BEKITHBOCTBIO JI00pOIKENATENLHOCTBIO, YZIOBIIETBOPEHHBIX BEKJIHBOCTHIO PaOOTHUKOB OPraHU3aIHH, 00ECTIeYHBAIOIINX HEPBUYHBII
PabGOTHHKOB OPraHU3aLHH COLHATBHONR BEKITHBOCTBIO PaGOTHHKOB JI06pOKENATENbHOCTHIO, KOHTAKT U HH(OPMHPOBAHUE TI0JTydaTest ycIuyru (Y epB.KoHT) 42
cdeprl, obecnieunBarOIMX NEPBHYHbII OpraHU3alMK COLMATbHO# BEHKJTHBOCTBIO PabOTHHKOB
KOHTAaKT H HH()OPMUPOBAHHE MOMyJaTeIIs cdepel, obecneunBaroNIX OpraHH3aIHH COLHATBHONR
YCIyr# IPH HEMOCPEJICTBEHHOM 0OpaIeHun HEPBUYHBIH KOHTAKT U cdeprr, obecneunBaronmx Obliiee YKCIIO ONPONICHHBIX NoNydateseii yeiyr (Hobi)
B OPraHM3aLHIO0 COLMANBHOMN chepbl HH(DOPMHPOBAHKE MOTyYaTelIs  |TIePBHYHBII KOHTAKT K 0-100 Gawios 100 20,0
(ITnepB.KOHT_yx) yemyru HHGOOPMUPOBAHHE MOMyYaTENs
YCIIYTH, 10 OTHOIICHHIO K
YHCITY OMPOIIEHHBIX 42
oyyarenei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOLINI BOIIPOC
AHKCTRI
4.2, |[doms momydaTeneii yCiIyr, yIOBICTBOPCHHbIX 04 4.2.1 Y 10BIETBOPEHHOCT Yucno nonyyateneit yciyr, Yucro nomyuareneii yciyr, yI0BICTBOPEHHBIX T00P0XKeTaTebHOCTBIO,
JI0OPOIKENATEIbHOCTBIO, BEKITMBOCTBIO JI0OPOKENATENbHOCTBIO, YJIOBJIETBOPEHHBIX BEKJIMBOCTBIO PAOOTHUKOB OPraHU3alliH, 00eCIeYMBAIOIINX
PabOTHHUKOB OPraHU3aIHH COLHATBHOR BEXKIMBOCTHIO PAGOTHHKOB JI00pOIKENATENEHOCTHIO, HENOCPEICTBEHHOE OKaszanue ycruyr# (YoKas.ycayr)
cdepbl, 0beCTIeunBAIOIINX OpraHM3aLMK COLMATbHOH BEKJITMBOCTBIO PAOOTHHKOB
HENOCPEICTBEHHOE OKa3aHHe yCIyT ! IPU cdeprr, obecneunBaronIx OpraHH3alMK COLMATBHOH 2
00palleHHH B OPraHU3alMI0 COLMATBHOMH HEIOCPE/ICTBEHHOE OKa3aHHe cepbl, 0becIeunBAIOIINX
cdeper (Iokas.ycmyr_yum) yeIyru HENOCPEICTBEHHOE OKa3aHHe
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOIIEHHBIX
ploTyatenel yE, = 0-100 GamroB 98 39,0
OTBETHBIINX HA OObuiee 4HMCII0 ONPOIIEHHBIX MoTydaTenei yeryr (Hobmr)
COOTBETCTBYIOIIUI BONPOC
AHKETHI
42
4.3. | oms momydaTeneil yciIyr, yIOBICTBOPCHHBIX 0,2 4.3.1 Y10BIETBOPEHHOCTH Yucno momyuateneit yeiyr, Yucro nomydareneii ycnyr, yI0BICTBOPEHHBIX T00P0OXKeTaTeTbHOCTBIO,
JI0OPOKENATENLHOCTBIO, BEKITHBOCTBIO JI0OPOIKENATENbHOCTBIO, YIIOBJIETBOPEHHBIX BEXKIIHBOCTBIO PAGOTHHKOB OPraHH3aIHH MPH HCTIONB30BAHHH
PabOTHHUKOB OPraHM3aIHH COLHATBHON BEIKTHBOCTBIO PabOTHHKOB JI06pOIKENATENbHOCTHIO, JIMCTAHIMOHHBIX (hOPM B3auMoeHCTBHS (Y BEKIT. ANCT) "
cdephl IPH HCTIOJTB30BAHHH MCTAHIIHOHHBIX OpraHU3aLUH COLHATBHOI BEKITHBOCTBIO PAGOTHHKOB
(bopwm BanmoneiicTus (IIBexT.AMCT_y1) cdeprl IpH HCTIOTB30BaHHHI OpraHH3aLMK COLMATLHOI
JIMCTAHIMOHHBIX hopM chepbl MPH UCTIONTB30BAHUH
B3aHMOZICHCTBHS JIMCTAHIMOHHBIX HOPM OGl1iee YMCIIO ONPOLIEHHBIX MoTyyaTeseii yeiyr (Ho6u) 0-100 6annos 98 195
B3aUMOJIEHCTBHS, 110
OTHOLIEHHIO K YHCITY
ONPOIIEHHBIX MojyyaTenei 42
YCIIyT, OTBETHBIIIHX Ha
COOTBETCTBYIOMIMI BOIPOC
AHKETBI
HTOro MO KPUTEPHIO OLIEHKH KAaueCTBa
«J1oOporenaTenbHOCTh, BEXIMBOCTE PAGOTHHKOB 1 98,6
OpraHH3alHii conuansHoit chepsi» (K4)
5 l'lomuaTeJm, XapaKTepHu3ymllHe y10BJIEeTBOPEHHOCTh YCJIOBHAMHA OKa3aHUA yCJIyr
5.1. |Mons nomyuareneii yciyr, KOTOpble FOTOBBI 0,3 5.1.1 T'oroBHoCTh momydareneii |Yncno nomyyareneit yeiyr, Yucito nomyyarenei yciyr, KOTOpble FOTOBBI PEKOMEHI0BATh 0-100 GamroB 93 279
PEKOMEHI0BATh OPTAHH3AIIHIO COLHATBHOM YCIIYT PEeKOMEH/I0BaTh KOTOpBIE FOTOBBI OpPTaHH3aIMIO POACTBEHHHKAM H 3HAKOMBIM (MOryH ObI ee
ceprl POACTBEHHHKAM H 3HAKOMBIM (MOIJTH OPraHHU3aLMIO COLMATBHOM PEKOMEHI0BAaTh OPraHU3alMIO | PEKOMEH/I0BaTh, €CiH Obl ObLIa BO3MOKHOCTh BBIOOpa OpraHU3aIii)
OBI €€ PEKOMEH/I0BaTh, €CITH ObI ObLIa cepst pocT bid pozcT M 1 3HAKOMBIM | (Ypekom) 39
BO3MOKHOCTb BBIOOpA OpraHu3aluu 3HAKOMBIM (mMor bl € PEeKOMEH/I0BaTh,

conuanbHoit cdepsr) (IIpexom)

ecri bl OblTa BO3MOKHOCTD

BBIOOpA OPraHU3aLUH), 110




OTHOLIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIUI BOIPOC
AHKETBI
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OO6uiee 4KCII0 ONpPOIIEHHBIX nonyyaTeneii yeayr (oomr)

42

5.2

Jlons nomydareneii yciyr, yI0BICTBOPCHHBIX
OpraHU3allHOHHBIMU YCIOBHAMU
npenocrapienns yeuyr (Iopr.yen_ym)

0,2

5.2.1 Y 10B1IE€TBOPEHHOCTH
nonmyyareneit yciyr
OpPraHM3alMOHHBIMH YCIIOBUAMH
OKa3aHHUs YCIIyr

Yucno nomyyarenei yciyr,
YIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU
YCIOBUSIMH TIPEIOCTABICHUS
YCIIYT, 1O OTHOIICHHIO K YHCITY
OMPOIICHHBIX TOJTydaTeNne
YCITYT OTBETHBIIMX Ha
COOTBETCTBYIOIIMI BOMPOC
AHKETBI

Yucrio noydareneii yciyr, yA0BICTBOPEHHBIX OPTraHH3aLIMOHHBIMH
YCIOBUAMH TIpeocTaBieH st yeiyr (Yopr.yci)

42

OO61ee yncIIo ONPONICHHBIX Moiydarenei yemyr (Hobrr)

42

0-100 GamoB

100

20,0

5.3,

Jlons mosydareneii yciyr, yIoBI€TBOPEHHBIX
B LICJIOM YCIIOBUAMH OKa3aHus YCIIYT B
OpraHu3aly couanbHoi chepsr (ITy)

05

5.3.1 Y 10B1€TBOPEHHOCTD
TIOTydaTeNnei yCIyr B IeIoM
YCIIOBUSAMH OKa3aHus yCIIyI B
OpraHnu3anuu COLMATBHOH

chepsl

Yucio momyyareneii yciyr,
YAOBJIETBOPEHHBIX B LIETIOM
YCIIOBUSAMH OKa3aHus yCIIyI B
Opranu3anuu COLHAIBHON
cdpeprr (Vyi), O OTHOIICHHIO
K 9HCIIY OIIPOLICHHBIX
TioJTydaTenei yeuyr,
OTBETHUBIIUX HA
COOTBETCTBYIOIIUI BONPOC
ankeTs! (YoOur)

Yucrio nosrydareneii ycyr, yA0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHHs YCIIT B OPraHH3alliy COlHambHOi cdepsr (Yym)

41

O61mee YnCIO OMPOLICHHBIX momy4areneii ycmyr (Hoor)

42

0-100 6asmioB

98

48,8

MTOro mo KpUTEpHIO OLEHKHN KayecTBa
«YIOBIETBOPEHHOCTD YCTOBHAMH OKa3aHHS yCITyT»

(K5)

96,7

HTOro mokasaresb OLEHKH Ka4ecTBa 110 OPraHu3aiuy
conHabHO chepsr (Sn)

87,05

* N0 nepeyHto Tabanubl 4 MeToanYecKUX PeKOMEHAALMIA K eJMHOMY NOPAAKY pacieTa nokasaTe/eil He3aBUCMMON OLIEHKM KauecTsa yC/10BUI OCYLLECTBEHNA 06pa3oBaTe/IbHOM AEATENbHOCTI OPraHU3aLMAMK, OCYLLLEECTBAAIOLMMM 0BPA30BATE/NIbHYIO AEATENBHOCTb MO OCHOBHbIM 061e06pa3oBaTebHbLIM

nporp

, 06pasoBar npory

cpeAaHero npodeccuoHanbHOro 06pasoBaHNA, OCHOBHBIM NPOrpaMmmam NpodeccMoHanbHOro 0byyeHus, A0NONHUTENbHBIM 06Leobpa3oBaTenbHbIM Nporpammam (Mucemo MuHucTepcTBa npocsellerunsa PP ot 18 anpens 2022 r. Ne 02-232)

** o nepeyHio Tabanubl 3 MeToanyecknx peKOMeHAaLMi K eAMHOMY NOPAZKY PacyeTa Nokasateneil HE3aBUCMMOM OLIEHKM KauecTBa YC/I0BUIA OCYILECTBIEHNA 06PA30BATE/IbHOI AEATE/IbHOCTY OPraHN3aLMAMM, OCYILECTBAAILMMM 06Pa30BaTENbHYIO AEATENbHOCTb N0 OCHOBHbIM 0611e06pa30BaTebHbIM

npor

, 06pasoBar npor

cpeaHero npodeccuoHanbHOro 06pasoBaHms, OCHOBHLIM NPOrpaMmmam nNpodeccuoHanbHOro obyyeHus, AONONHUTENbHBIM 061w eobpa3oBaTenbHbIM Nporpammam (Mucbmo MuHucTepcTsa npocselerus PO ot 18 anpens 2022 r. Ne 02-232)
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IlokasaTenu oLeHKM KauyecTBa

3uauenue Hrorosoe
(yCTaHaBIMBAIOTCS BEJOMCTBEHHBIMU Kputepun OLeHKH H
3HAYMMOCTh TTapaMeTpsl OKa3aTesIst 3HaueHHe HHIHKATOpa apameTpoB 3HAYCHHE
HOPMaTHBHBIMH aKTaMH YHONHOMOYEHHBIX . Hamnmenopaunue napamerpa o . 3HAYCHHUS HHMKATOPOB , .
No . nokasareeit OIIEHKH KaueCTBa, MHaukaTopbl NapaMeTpoB ToKasaTesei OLEHKH KauecTBa MapamMeTpoB INoKasaTenei . Tnokasareseit Tnokasareseit
(e/iepanbHBIX OPraHOB UCTIOMHUTEIBHOM OLICHKHU Ka4ecTBa TapaMeTpoB MoKasareneii
M, OLICHKHU Ka4ecTBa MOJUIEKALIHE OLCHKE OLICHKH Ka4ecTBa OLICHKHM KA4ecTBa | OLCHKH KauyecTBa
BJIACTH B COOTBETCTRYIONIEH chepe OILIEHKH KayeCTBa
B Gamnax B Gamnax
JIeATEIbHOCTH)
1 IMoxazaren, XapaKTepH3yIolHe OTKPLITOCThL H JOCTYIHOCThL HH(pOpManun 06 opraHu3aluy cOUHAIbLHOI chepnl
1.1. [CoorBercTBHE HHPOPMALHH O ASATEIBHOCTH 03 1.1.1 CootBercrBHe O06beM HHpOpMALHH OrtcyreTByeT HH(POPMALHS O IeATEIBHOCTH OPraHU3alliy Ha 06
= JLI0B
OpraHu3alMH COMANBHOMH Chepl, HH(OPMAIMH O IEATENBHOCTH  |(KOJTHYECTBO HMH(OPMAIMOHHBIX CTEH/IAX B IIOMEIICHHH OPraHH3alHH
pﬂzMeﬂ-leHHOﬁ Ha 00IIEI0CTYITHBIX OpraHusanuu COLUATBHON MaTepuanoB/e}mH“ll KomnmndecTBo cBeieHnit, pa3MEIIEHHBIX HA HH(‘I)OpMaJ.(I/IOHHle CTEHJaX B
HH(OPMALMOHHBIX PECYpCax, ee cepsl, pa3sMEIICHHO Ha HHGbOPMALNN), PA3MELICHHON | oMeleHIN opranusanuu (Mcren)
COJICPKAHMIO U TIOpsIKY (hopme), HH(DOPMALIMOHHBIX CTEHAaX B |HA HH(MOPMAIHOHHBIX CTEHAX 9
YCTaHOBJIEHHBIM HOPMATHBHBIMU TIOMEIIEHHH OPTaHH3ALMH B MOMENICHHH OPTaHHU3AIUH 110
TipaBoBBIMH akTaMu Poccuiickoit denepannn COLMABHOH cepsl, ee OTHOMICHHIO K KOJIMYECTBY . 82
710 1 Gana 3a KaxIblit
(uud) COIEPIKAHUIO U TIOPSIKY MaTepuanos, pa .
KonnuecTBo MaTepuaiios, pa3mMellieHHe KOTOPBIX YCTAHOBJICHO Pa3MeNIeHHBII MaTepua
(thopme), ycTaHOBIICHHBIM KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH NPaBoBbIMH akTamu™® (MHOpM-CTEHT)
HOPMATHBHBIMH TIPAaBOBBIMH HOPMATHBHBIMH TIPAaBOBBIMH
aKTaMH aKTaMH 11
25,9
1.1.2 CootBerctBHE O6bem HHbOpMAIHH OrtcyrcTByeT HHGbOPMALHS, Pa3MELICHHE KOTOPOH YCTAHOBICHO
HH(OPMAIHH O ICATEIBHOCTH | (KOIHYECTBO HOPMaTHBHBIMH NPaBOBBIMK akTamu Poccuiickoii denepanun, Ha 0 Gamio
OpraHH3alMK COUMATbHOH MAaTepHasIOB/eIHHHUIT O(HIHATEHOM CaiiTe OpraHH3aHi
c(hephi, pasMeIeHHOI Ha MH(OPMALIH), PasMEIICHHOH  [KonnuecTBo cBeIenHii, pa3MeNIEHHBIX Ha OUITHATLHOM caiiTe
o(HIHATEHOM caiiTe Ha OHUIHATEHOM caiiTe opranmsauuu (Mcaiit)
OpraHM3alMK COLMATBHOM OpraHM3aIl{H 110 OTHOMIEHUIO K 39 o1
cdeper, ee conepKaHuio n KOIHYECTBY MaTepHAIIOB,
nopsizky (dopme), PpasMelieHne KOTOpBIX Ao 1 Ganna 3a Kaasiit
YCTAHOBIIEHHBIM HOPMATHBHBIMH | yCTAHOBIIEHO HOPMATHBHEIMU | KOTHYECTBO MaTEPHAIOB, PA3MEIICHHE KOTOPBIX YCTAHOB/ICHO Pa3MelIeHHbIH MaTepHarT
ok i
IPABOBBIMH aKTAMK [IPABOBBIMH aKTAMK HOPMaTHBHBIMH NPABOBBIMH akTamMu** (MHOpM-caiiT) @
1.2. |Hanmmune Ha ouumansHOM caiite 03 1.2.1 Hanmume u Komaectso OTcyTeTBYIOT HIIH He (DyHKIIMOHUPYIOT JUCTAHIIMOHHBIE CIIOCOOBI 06
. o aJLTOB
OpraHM3aIMH COMANBHOMH ceph (yHKIHOHUPOBAHHE HA (YHKIHOHUPYIOMHX B3aMMOIEHCTBHS C MOMyYaTENAMHU YCIyT
MH(BOPMAIIMH O IMCTAHIIMOHHBIX CIIOcodax oHIHATEHOM caiiTe JIMCTAHIMOHHBIX CIIOCOO0B B Hanuuiu i GYHKIHOHHPYIOT AMCTAHIIHOHHBIE CTIOCOOBI 110 30 GAIOB 32 KaKIbIil
00paTHOIT CBSI3H M B3aMMOICHCTBHS C OpraHu3aluK HHGOPMALHH O B3aMMOJICHCTBHS C B3AMMOJICHCTBHS C TIOMYYaTeNsIMH YCIIYT: MCTAHIMOHHBII CTIOCO0
TOTyYaTesIMI YCIIyT H HX JIMCTAHIMOHHBIX CIIOCO0AX TOJTyqaTeNsMH YCIIyT, HoMep Tenedona; 30
¢yakunonupoasnue (ILuct) B3aHUMOJEHCTBHSA C HHGOOPMAIHS 0 KOTOPBIX AApec SNeKTPORHOM MOWTEN, 30
TOTydYaTesIMH yCIT a3MelleHa Ha OpUIHATLHOM
e yemyr P - buw dopma U151 TOAUM HNEKTPOHHOTO OOPAIICHHUS; 2 0 60 18,0
caiite opranmsanuu (Caucr) —
9IEKTPOHHBIIT CEPBUC MOTyIEHHs KOHCYTBTAIHH MO OKa3bIBACMBIM 0
ycnyram;
pazien «HacTo 3a/1aBagMble BOIPOCHI»; 0
aHKeTa JUlsl ONIPOCa MPak/1aH MJIM THIEPCChUIKA Ha Hee. 0
B Hanuunu 1 GyHKIUHOHUPYIOT TpU 1 GoJee AUCTAHIIMOHHBIX CIocoba 1006
o aIIII0B
B3aUMOJICUCTBHUSA C l'l()."ly‘-laTeJ'lﬁMM yC]'IyI'
1.3.  |Mons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 04 1.3.1 Y 10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, 'Uncio momydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, HOTHOTOH 40,0
OTKPBITOCTBIO, MIOJHOTOM U JIOCTYMHOCTBIO KayecTBOM, IOJTHOTOH 1 YZIOBJIETBOPEHHBIX KAY€CTBOM, |M JIOCTYIHOCTBIO HH(BOPMAIIHH, Pa3MEIEeHHO Ha MH(OPMAIIMOHHBIX
HH(OPMAIMH O JEATETHHOCTH OpraHH3ALMH JIOCTYIHOCTBIO HH(OPMAIMK O | TOIHOTOI M IOCTYITHOCTBIO CTEH/IaX B IOMEIICHHH OPraHH3allHH CONHanbHOM cdepsr (VcTens)
coumnainbHoi chepbl (TTotkp_ys) JIeATENIbHOCTH OpraHHU3aliuK MH(OPMALHH O JIEATENLHOCTH 60
COIMATBHOI chepsr, OpraHH3aLMK COLMATBHOM
PpasMeneHHoN Ha ceprl, pasMereHHoi Ha
HMH(OPMAIMOHHBIX CTEHIAX B [MH(MOPMAIMOHHBIX CTEHIaX B
IIOMEILEHHH OPraHH3aIHH IIOMEILIEHHH OPraHH3aIHH = 0-100 6amnos 100
. . Ob1mee YnCIIO OMPOLICHHBIX monydareneii yemyr (Hoorr)
COLMATBHOH chepbt COIMATBHOH cepsl mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
60

YCIIyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIHIT BOIPOC
AHKEThI
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1.3.2 Y 10BIETBOPEHHOCTH Ywucno nomyyarenei yciyr, Yuco nosmyyatenei yciyr, yl0BI€TBOPEHHBIX OTKPBITOCTBIO, MOITHOTOM
KauecTBOM, MOJTHOTOM 1 Y/IOBIETBOPEHHBIX KAY€CTBOM, |H JOCTYITHOCTBIO HH(OPMALHH, Pa3MEILEHHOI Ha O(pHIHATLHOM caiiTe
JIOCTYHHOCTBIO HHMOPMALMK O | OIHOTOH M I0CTYIHOCTBIO opranusaruy (Y cair)
JIeATEIEHOCTH OPraHH3aLuH HH(DOPMALUH O IEATEILHOCTH 60
COLMAIBHOM chepsl, OpraHu3alli{ COLUATbHOM
Ppa3MeleHHOH Ha OpHIHANTEHOM |chepsl, Pa3MEIeHHO# Ha
caiiTe OpraHu3aliHi COHaNTbHON |oHIIHaTEHOM CaliTe
cdpeper B ceTn «MIHTEpHET» OpraHM3alli{ COLHATBHOMH s o QPG T yyr (o) 0-100 6amoB 100
cdheprl 10 OTHOMIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIMH BOIPOC 60
AHKETBI
HToro mo KpuTepuio oueHkn KauecTBa «OTKPBITOCT H 1
JIOCTYIHOCTB HH(OPMALHK 00 OpraHH3aIii 839
connanbHoi cheprr (K1)
2 Ioka3artein, xapakrepusyiomue KOMPOPTHOCTH YCJIOBHIi NPEIOCTABJIEHUS YCIYT, B TOM YHCJIe BPeMsl 0:KHIAHUS NPeJOCTABIEHUs yCayr
2.1. |OGecneuenne B OpraHM3aLiH COLHATBHON 0,5 2.1.1 Hanmuue KoM(OPTHBIX KonndecTBo koM(OpTHBIX OtcyTeTBYIOT KOM(OPTHBIC YCIIOBHS OCYIIECTBICHHS 00pa3oBaTeIbHO 0 6aron
cdeprr KoMPOPTHBIX YCIOBHI 1151 YCIOBHMIA JUIS IPEIOCTABICH S | yCIOBHIl PEIOCTABICHHS JIEATENHHOCTH
TIPEIOCTABIICHUS YCIIYT (IIepedeHb yeryr yenyr (Ckoma) B opraumsanuu cos3aans KOMQOPTHBIE yCIOBHS, B KOTOPBIX 1o 20 GaIoB 3a Kak10e
TIapaMeTPOB KOM(OPTHEIX yC10BHii OCYIIIECTBIACTCS 00pa3oBaTe/IbHas ACATEIbHOCTh: KoM(OpTHOE yclIoBHE
YCTaHABJINBACTCS B BEAOMCTBCHHOM HaJIHYKe 30HBI OT/IbIXA (OXKHUIAHUS); 20 100 50,0
HOpPMAaTHBHOM AKTE YIOTHOMOIEHHOTO HAIM4Kue U HOHATHOCTh HABUTAlMU BHYTPU OPraHU3alliK; 5 20
(enepanbHOro oprasa HCTIOTHATENBHOM HAIMYHMe W JIOCTYITHOCTh MMHTHEBOMH BOJIBI; 20
BITaCTH 00 yTBEP)KIEHUH TOKa3aTenei HAJIMYHME U JOCTYMTHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHHI; 20
HE3aBHCHMOH OUEHKH KauecTBa) CaHHTAPHOE COCTOSHUE MOMEIICHN T OpraHN3aIny. 20
(TTkomd.ycm)
2.2. |Bpems oxwuxaHus npeioCcTaBIeHNs YCIyTH 0 CpenHee BpeMsl OKHIaHHs - IIPEBBIIIACT YCTAHOBJICHHBIN CPOK OKMIAHHS 0 Gayion
(cpenmee BpeMst H CBOEBPEMEHHOCTh TIPEIOCTABIEHHS YCIyTH - PaBEH YCTaHOBICHHOMY CPOKY OKHIaHHS 10 GamnoB
nipegocrasienus ycuyrn) (Ioxmuz) - MEHbIIIE YCTAHOBJICHHOIO CPOKA OXMIaHus Ha 1 JieHb (Ha 1 yac) 20 Gaion
- MCHBIIIE YCTAHOBICHHOIO CPOKA OKUIAHMs Ha 2 1Hs (Ha 2 gaca) o 40 a0
- MEHBIIIe YCTAHOBJICHHOTO CPOKA OXKUJIaHMs Ha 3 jHs (Ha 3 yaca) 60 GawioB
100 6amtoB
- MEHbIIIE YCTAHOBJICHHOIO CPOKA OXM/IaHUs HE MEHee, YeM Ha %2 CpoKa
CBOEBPEMEHHOCTh Yucro nomydareneii ycyr, KOTOPBIM yciyra Obina peocTaBieHa
TIPEIOCTABIICHHS YCITYTH (B cBOEBpeMEHHO (Y CBOEBp) 99 00
COOTBETCTBHH C 3aMUChHI0 HA o
TIPHEM K CIIELHATHCTY
OpraHH3aLMK COLMATBHOM
e A0, AT OO611iee YnCIIo ONPONICHHBIX Monyyarenei yemyr (Hoor) 0-100 Gaxtos
TOCITHTATH3ALHH
(AMarHOCTHYECKOro
HCCIIeIOBAHH), TpadhHKOM :
MPHUXOZia COLHATLHOr0
DAOOTHHKA HA JIOM ¥ Ip.)
2.3. |Mdons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 0,5 2.3.1 Y10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, YHCII0 MoTydaTeselt YCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTEIO
KOM(DOPTHOCTBIO MPEJIOCTABIICHUS YCIyT KOM(OPTHOCTBIO YIOBJIETBOPEHHBIX HpPeI0CTaBICHHs YCIIyT oprauusanmeii coruansHoii cdepsr (Yromd)
opraHu3aiyeii CoManbHoiH chepsr TPENOCTABICHUS YCITYT KOM(OPTHOCTBIO 59
(Ikomd_yn) opraHusanueii couanbHoi NPeJIOCTABIICHUS yCIIyT
chepsr OpraHM3aIHeil COMaTbHOH
e C(I;)Ephl, 10 OTHOWIEHHIO K — 0-100 Gantos 9 49.2
N A ——— OO611iee yncIo ONPONICHHBIX Momydareneii yemyr (Hoobri)
nonyyareneit ycuyr, 60
OTBETUBIINX HA JaHHBII
BOINPOC
HToro mo KpuTepuio oreHkH kadectsa «KompopTHOCTH 1
ycnoBuii ipefocTasienus yenyr» (K2) 992
3 Iloka3aTen, XapaKTepu3ylolue JOCTYIHOCTD YCIYT /1S HHBAJIHA0B
3.1. |OGopynoBaHue MOMENICHUH OpraHU3aLMK 03 3.1.1 Hamuue B nomemennsix | Konnuectso ycnopuit OTCyTCTBYIOT YCJIOBHSI IOCTYIHOCTH OPraHH3alluH LIS HHBAINIOB 0 Gayu10B

COLHAIBHOI Chepb! B MPUIICTAIONICH K HEl
TEPPUTOPUH C YIETOM JOCTYTHOCTH VISt

OpraHU3alNH COLUATBHOR
cepsl ¥ Ha IPUIIETAIONICH K

JOCTYITHOCTH OpraHM3aluy 171t
unBamuoB (Copr_joct)

B oprann3sarnuu co3aHbl yCIOBHS JOCTYHOCTH OPraHH3aIHH UL
MHBAJINIOB:

10 20 6ayUIoB 3a KakI0e
YCJIOBUE JIOCTYHHOCTH




unBanuios (ITopr_nocr)

Hell TeppUTOpHH:
000pYI0BaHHBIX BXOIHBIX TPYIII
nangaycaMu (HOH'EEMHHMH
11aT(hOpMaMi); BBIICTCHHBIX
CTOSIHOK U1 aBTOTPAHCIIOPTHBIX
CPEJICTB HHBAIINJIOB;
aJ[aNTHPOBAHHBIX JTH(TOB,
TIOpY4HEH, pacIIMPEHHBIX
JIBEPHBIX TIPOEMOB; CMECHHBIX
KpECCI-KOIACOK; CIICHAIbHO
000pY/I0BaHHBIX CAHHUTAPHO-
TUTHEHHYECKUX TTIOMEIICHUH B
OpraHM3allMH{ COLHAIBHOMH
ceps
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000pyI0BaHIE BXOAHBIX PYIIIT MAHAYCAMH (IIOXbEMHbBIMH
niatdopmamu):

HAJIMYKe BBIJICJICHHBIX CTOSHOK JUIS AaBTOTPAHCIOPTHBIX CPE/ICTB
MHBATHUIOB;

20

HaJlM4He aanTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIHPEHHBIX ABEPHBIX
MIPOEMOB;

HAJINYME CMEHHBIX KPECENI-KOJISICOK;

HAJIHYHE CICLUAIBHO 000PYIOBaHHBIX CAHUTAPHO-THTHCHHYECKUX
TOMENICHUH B OpraHH3aliH.

20

6,0

3.2

Obecrieuenne B OpraHi3alii COHATbHOM

cepsl YCIIOBHI 10CTYITHOCTH,

MO3BOJISIONINX HHBATNIAM MOTY4aTh YCIYTH

HapagHe ¢ apyrumu (ITycmyr_nocr)

0,4

3.2.1 Hannuue B opraHu3aiuu
COLMANBHOI cepsl ycioBui
JIOCTYIHOCTH, MO3BOJISIONINX
WHBAJIM/IAM TI0Iy4aTh YCIyrH
HapaBHE C IPYyTUMU

Komuuectso ycnoBuii
JIOCTYITHOCTH, MO3BOJISIOLIHX
MHBAM/AM HONyYaTh YCIyrH
HapaBHE C JIpyruMu
(Cycmyr_noct)

OTCyTCTBYIOT YCIIOBHSI AOCTYITHOCTH, MO3BOJISIONINE HHBATHAAM
TOJy4aTh YCIYT'H HAPABHE C JAPYTHMH

0 Gamos

B opranu3anuu co3JaHbl yCJIOBHs J0CTYIHOCTH, TI03BOJIAIONINE
MHBAIMIAM MOTYYaTh VCIVIH HADABHE C ADYTUMHU:
JyOnMpOBaHUE JUTS MHBATHJIOB 110 CIIyXy M 3DEHHIO 3BYKOBOIl 1
3PUTENHLHOH HH(OPMAIHH;

1o 20 GaIoB 3a Kakaoe
YCIIOBHE JIOCTYIMHOCTH

JryOIMpoBaHHe HAITHCEHl, 3HAKOB M HHOM TEKCTOBOH U rpadyiyeckoi
uH(OPMALMH 3HAKAMH, BBIIOIHEHHBIMH PeTbe(HO-TOUCHHBIM MPHBTOM
bpaiins:

0

BO3MOKHOCTB TIPEI0CTABIICHHS HHBATHIAM T10 CITyXy (CIyXy H 3PEHHIO)
YCIIYT CYPJIOTIePEeBOIHKA (TH(IOCYPIOIEPEeBOIUHKA)
ajbTePHATHBHAS BEPCHSI CaifTa OpraHu3allky JIls HHBAIMJIOB MO 3PEHHUIO;

TOMOIllb, OKa3bIBa€Mas pa6OTHHKaMH OpraHu3auuy, MpomeaAInMI
HeoOXorMoe 00ydeHne (HHCTPYKTHPOBAHHE), IO COTNPOBOXKICHHIO
MHBATNI0B B TOMCIICHUH OPraHU3alliu;

20

BO3MOKHOCTB TIPEJIOCTaBICHHs 00pa30BaTeNbHBIX YCIYT B
JMCTAHIIMOHHOM DEKUME MU HA JIOMY.

20

B opranu3anun co3fanbl naTh 1 Gonee YCI0BHii 0CTYHOCTH,
TTO3BOJISIOIIMX WHBAIHM/IAM IT0JTy4aTh YCIIYTH HapaBHE C APYTHMH

0

100 GanoB

B opranusaiuu He NpeTyCMOTPEHBI a1aNTHPOBAHHEIE 00pa3oBaTeNbHbIE
TIPOrpaMMBbI H/HITH OTCYTCTBYIOT oOy4atommecs ¢ OB3, pu sTomM
obecnedeno 3 ycnoBus JocTymHocTH: (1) HaMMUHE aTbTePHATHBHON
BEPCHHM CaliTa OpraHN3allMy U HHBAJIHIOB 10 3pEHHIO; (2)
BO3MOKHOCTB TIPEI0CTaBIIEHHs 00Pa30BaTEIbHBIX yYCIYT B
JIMCTAHIIMOHHOM PEKHUME HITH Ha JIoMY; (3) IIOMOIIlb, OKa3bIBaeMast
PabOTHHKAMH OPraHM3aIlHH, TPOLIEAIIHMH HEOOX0AMMOE 00yueH e
(MHCTPYKTHPOBAHHE), 110 CONPOBOK/ICHHIO HHBAIMJIOB B OMELIIEHHH
OPTaHU3AIHHI

100 Gamnos

B oprauusauuu He npeycMOTPEHBI alanTHPOBaHHbIE 00pa3oBaTebHbIE
MPOrpaMMBI H/HITH OTCYTCTBYIOT oby4atoruecst ¢ OB3, mpu sTom
obecrneyeHo 2 ycloB s JIOCTYIHOCTH U3 Mpe/cTaBlIeHHbIX: (1) Hanmnune
anbTEPHATHBHON BEPCHH CaliTa OPraHM3alluy [T HHBATHIOB 110
3peHHIO; (2) BO3MOKHOCTb MPEIOCTABIIEHHs 00pa3oBaTENbHBIX YCIIYT B
JIUCTAHIIHOHHOM PEXKUME HIIH Ha JIOMY; (3) OMOIIb, OKa3blBaeMast
PabGOTHUKAMHU OpPraHM3alMH, TPONIEIIHMH HE00X0IMMOe 00ydeH e
(MHCTPYKTHPOBAHHE), 110 COMPOBOX/ICHHIO HHBAIH/IOB B TOMEIICHHH
OpraHu3aluu

60 Ganion

40

16,0

33.

Jlonsi momyqaTesniei yCIyr, yI0BIETBOPEHHBIX

JIOCTYITHOCTBIO YCITYT ISl HHBATUJIOB
(IMnocr_yn)

0,3

3.3.1 Y10B1€TBOPEHHOCTH
JIOCTYTHOCTBIO YCITYT JUIst
MHBAIM/IOB

YHCIIO TOJTydaTenel yemyr-
MHBAJTHJIOB, YOBICTBOPEHHBIX
JIOCTYIHOCTBIO YCITYT JUIst
uHBamHa0B (YaocT) , mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
YCITyr- HHBAJIMJIOB,
OTBETHBIINX Ha
COOTBETCTBYIOIIHUI BONPOC
aHKeTs! (YuHB)

'Yuciio moyyaTeneil yciyr-HHBAIHIOB, YIOBIETBOPEHHBIX
JIOCTYIHOCTBIO YCIyT [t MHBamiao. (Y aoct)

'UCIT0 ONIPOLICHHBIX MOMydaTeNeil yeyr - HHBanuaos (YuHB)

0-100 GamroB

75

22,5

Hrtoro 1o KpuTEpHIo OLEHKH KauecTBa «/loCcTynHOCTh

yeryr st neBaanosy (K3)

445
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4 Iloka3aTe/n, XapaKTepu3ylomue 100p0:Ke1aTeJbHOCTh, BEKIHBOCTL PA00THHKOB OPraHU3allHH COLUAIBLHOH cdepbl
4.1.  |[lons momyuatenieil yciyr, yIOBICTBOPCHHBIX 04 4.1.1 Y 10BIETBOPEHHOCTh Yucno nomyuareneit yeiyr, Yucrno nommyyareneii yciyr, yA0BICTBOPEHHBIX J0OPOXKEIaTeIbHOCTBIO,
JI06POKENATENLHOCTBIO, BEKITHBOCTBIO JI00pOIKENATENLHOCTBIO, YZIOBIIETBOPEHHBIX BEKJIHBOCTHIO PaOOTHUKOB OPraHU3aIHH, 00ECTIeYHBAIOIINX HEPBUYHBII
PabGOTHHKOB OPraHU3aLHH COLHATBHONR BEKITHBOCTBIO PaGOTHHKOB JI06pOKENATENbHOCTHIO, KOHTAKT U HH(OPMHPOBAHUE TI0JTydaTest ycIuyru (Y epB.KoHT) 59
cdeprl, obecnieunBarOIMX NEPBHYHbII OpraHU3alMK COLMATbHO# BEHKJTHBOCTBIO PabOTHHKOB
KOHTAaKT H HH()OPMUPOBAHHE MOMyJaTeIIs cdepel, obecneunBaroNIX OpraHH3aIHH COLHATBHONR
YCIyr# IPH HEMOCPEJICTBEHHOM 0OpaIeHun HEPBUYHBIH KOHTAKT U cdeprr, obecneunBaronmx Obliiee YKCIIO ONPONICHHBIX NoNydateseii yeiyr (Hobi)
B OPraHM3aLHIO0 COLMANBHOMN chepbl HH(DOPMHPOBAHKE MOTyYaTelIs  |TIePBHYHBII KOHTAKT K 0-100 Gawios 98 39,3
(ITnepB.KOHT_yx) yemyru HHGOOPMUPOBAHHE MOMyYaTENs
YCIIYTH, 10 OTHOIICHHIO K
YHCITY OMPOIIEHHBIX 60
oyyarenei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOLINI BOIIPOC
AHKCTRI
4.2, |[doms momydaTeneii yCiIyr, yIOBICTBOPCHHbIX 04 4.2.1 Y 10BIETBOPEHHOCT Yucno nonyyateneit yciyr, Yucro nomyuareneii yciyr, yI0BICTBOPEHHBIX T00P0XKeTaTebHOCTBIO,
JI0OPOIKENATEIbHOCTBIO, BEKITMBOCTBIO JI0OPOKENATENbHOCTBIO, YJIOBJIETBOPEHHBIX BEKIIMBOCTBIO PAOOTHHKOB OPraHH3aIlMHK, 00ECTIeYHBAOIIAX
PabOTHHUKOB OPraHU3aIHH COLHATBHOR BEXKIMBOCTHIO PAGOTHHKOB JI00pOIKENATENEHOCTHIO, HENOCPEICTBEHHOE OKaszanue ycruyr# (YoKas.ycayr)
cdepbl, 0beCTIeunBAIOIINX OpraHM3aLMK COLMATbHOH BEXKIIMBOCTBIO PAOOTHHKOB
HENOCPEICTBEHHOE OKa3aHHe yCIyT ! IPU cdeprr, obecneunBaronIx OpraHH3alMK COLMATBHOH 59
00palleHHH B OPraHU3alMI0 COLMATBHOMH HEIOCPE/ICTBEHHOE OKa3aHHe cepbl, 0becIeunBAIOIINX
cdeper (Iokas.ycmyr_yum) yeIyru HENOCPEICTBEHHOE OKa3aHHe
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOIIEHHBIX
ploTyatenel yE, = 0-100 GamroB 98 891
OTBETHBIINX HA OObuiee 4HMCII0 ONPOIIEHHBIX MoTydaTenei yeryr (Hobmr)
COOTBETCTBYIOIIUI BONPOC
AHKETHI
60
4.3. | oms momydaTeneil yciIyr, yIOBICTBOPCHHBIX 0,2 4.3.1 Y10BIETBOPEHHOCTH Yucno momyuateneit yeiyr, Yucro nomydareneii ycnyr, yI0BICTBOPEHHBIX T00P0OXKeTaTeTbHOCTBIO,
JI0OPOKENATENLHOCTBIO, BEKITHBOCTBIO JI0OPOIKENATENbHOCTBIO, YIIOBJIETBOPEHHBIX BEXKIIHBOCTBIO PAGOTHHKOB OPraHH3aIHH MPH HCTIONB30BAHHH
PabOTHHUKOB OPraHM3aIHH COLHATBHON BEIKTHBOCTBIO PabOTHHKOB JI06pOIKENATENbHOCTHIO, JIMCTAHIMOHHBIX (hOPM B3auMoeHCTBHS (Y BEKIT. ANCT) 60
cdephl IPH HCTIOJTB30BAHHH MCTAHIIHOHHBIX OpraHU3aLUH COLHATBHOI BEKITHBOCTBIO PAGOTHHKOB
(bopwm BanmoneiicTus (IIBexT.AMCT_y1) cdeprl IpH HCTIOTB30BaHHHI OpraHH3aLMK COLMATLHOI
JIMCTAHIMOHHBIX hopM chepbl MPH UCTIONTB30BAHUH
B3aHMOZICHCTBHS JIMCTAHIMOHHBIX HOPM OGl1iee YMCIIO ONPOLIEHHBIX MoTyyaTeseii yeiyr (Ho6u) 0-100 6annos 100 20,0
B3aUMOJIEHCTBHS, 110
OTHOLIEHHIO K YHCITY
ONPOIIEHHBIX MojyyaTenei 60
YCIIyT, OTBETHBIIIHX Ha
COOTBETCTBYIOMIMI BOIPOC
AHKETBI
HTOro MO KPUTEPHIO OLIEHKH KAaueCTBa
«J1oOporenaTenbHOCTh, BEXIMBOCTE PAGOTHHKOB 1 98,7
OpraHH3alHii conuansHoit chepsi» (K4)
5 l'lmcasaTeJm, XapaKTepHu3ymllHe y10BJIEeTBOPEHHOCTh YCJIOBHAMHA OKa3aHUA yCJIyr
5.1. |Mons nomyuareneii yciyr, KOTOpble FOTOBBI 0,3 5.1.1 T'oroBHoCTh momydareneii |Yncno nomyyareneit yeiyr, Yucito nomyyarenei yciyr, KOTOpble FOTOBBI PEKOMEHI0BATh 0-100 GamroB 100 30,0
PEKOMEHI0BATh OPTAHH3AIIHIO COLHATBHOM YCIIYT PEeKOMEH/I0BaTh KOTOpBIE FOTOBBI OpPTaHH3aIMIO POACTBEHHHKAM H 3HAKOMBIM (MOryH ObI ee
ceprl POACTBEHHHKAM H 3HAKOMBIM (MOIJTH OPraHHU3aLMIO COLMATBHOM PEKOMEHI0BAaTh OPraHU3alMIO | PEKOMEH/I0BaTh, €CiH Obl ObLIa BO3MOKHOCTh BBIOOpa OpraHU3aIii)
OBI €€ PEKOMEH/I0BaTh, €CITH ObI ObLIa cepst pocT bid pozcT M 1 3HAKOMBIM | (Ypekom) 60
BO3MOKHOCTb BBIOOpA OpraHu3aluu 3HAKOMBIM (mMor bl € PEeKOMEH/I0BaTh,

conuanbHoit cdepsr) (IIpexom)

ecri bl OblTa BO3MOKHOCTD

BBIOOpA OPraHU3aLUH), 110




OTHOLIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIUI BOIPOC
AHKETBI
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OO6uiee 4KCII0 ONpPOIIEHHBIX nonyyaTeneii yeayr (oomr)

60

5.2

Jlons nomydareneii yciyr, yI0BICTBOPCHHBIX
OpraHU3allHOHHBIMU YCIOBHAMU
npenocrapienns yeuyr (Iopr.yen_ym)

0,2

5.2.1 Y 10B1IE€TBOPEHHOCTH
nonmyyareneit yciyr
OpPraHM3alMOHHBIMH YCIIOBUAMH
OKa3aHHUs YCIIyr

Yucno nomyyarenei yciyr,
YIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU
YCIOBUSIMH TIPEIOCTABICHUS
YCIIYT, 1O OTHOIICHHIO K YHCITY
OMPOIICHHBIX TOJTydaTeNne
YCITYT OTBETHBIIMX Ha
COOTBETCTBYIOIIMI BOMPOC
AHKETBI

Yucrio noydareneii yciyr, yA0BICTBOPEHHBIX OPTraHH3aLIMOHHBIMH
YCIOBUAMH TIpeocTaBieH st yeiyr (Yopr.yci)

60

OO61ee yncIIo ONPONICHHBIX Moiydarenei yemyr (Hobrr)

60

0-100 GamoB

100

20,0

5.3,

Jlons mosydareneii yciyr, yIoBI€TBOPEHHBIX
B LICJIOM YCIIOBUAMH OKa3aHus YCIIYT B
OpraHu3aly couanbHoi chepsr (ITy)

05

5.3.1 Y 10B1€TBOPEHHOCTD
TIOTydaTeNnei yCIyr B IeIoM
YCIIOBUSAMH OKa3aHus yCIIyI B
OpraHnu3anuu COLMATBHOH

chepsl

Yucio momyyareneii yciyr,
YAOBJIETBOPEHHBIX B LIETIOM
YCIIOBUSAMH OKa3aHus yCIIyI B
Opranu3anuu COLHAIBHON
cdpeprr (Vyi), O OTHOIICHHIO
K 9HCIIY OIIPOLICHHBIX
TioJTydaTenei yeuyr,
OTBETHUBIIUX HA
COOTBETCTBYIOIIUI BONPOC
ankeTs! (YoOur)

Yucrio nosrydareneii ycyr, yA0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHHs YCIIT B OPraHH3alliy COlHambHOi cdepsr (Yym)

60

O61mee YnCIO OMPOLICHHBIX momy4areneii ycmyr (Hoor)

60

0-100 6asmioB

100

50,0

MTOro mo KpUTEpHIO OLEHKHN KayecTBa
«YIOBIETBOPEHHOCTD YCTOBHAMH OKa3aHHS yCITyT»

(K5)

100,0

HTOro mokasaresb OLEHKH Ka4ecTBa 110 OPraHu3aiuy
conHabHO chepsr (Sn)

85,24

* N0 nepeyHto Tabanubl 4 MeToanYecKUX PeKOMEHAALMIA K eJMHOMY NOPAAKY pacieTa nokasaTe/eil He3aBUCMMON OLIEHKM KauecTsa yC/10BUI OCYLLECTBEHNA 06pa3oBaTe/IbHOM AEATENbHOCTI OPraHU3aLMAMK, OCYLLLEECTBAAIOLMMM 0BPA30BATE/NIbHYIO AEATENBHOCTb MO OCHOBHbIM 061e06pa3oBaTebHbLIM

nporp

, 06pasoBar npory

cpeAaHero npodeccuoHanbHOro 06pasoBaHNA, OCHOBHBIM NPOrpaMmmam NpodeccMoHanbHOro 0byyeHus, A0NONHUTENbHBIM 06Leobpa3oBaTenbHbIM Nporpammam (Mucemo MuHucTepcTBa npocsellerunsa PP ot 18 anpens 2022 r. Ne 02-232)

** o nepeyHio Tabanubl 3 MeToanyecknx peKOMeHAaLMi K eAMHOMY NOPAZKY PacyeTa Nokasateneil HE3aBUCMMOM OLIEHKM KauecTBa YC/I0BUIA OCYILECTBIEHNA 06PA30BATE/IbHOI AEATE/IbHOCTY OPraHN3aLMAMM, OCYILECTBAAILMMM 06Pa30BaTENbHYIO AEATENbHOCTb N0 OCHOBHbIM 0611e06pa30BaTebHbIM

npor

, 06pasoBar npor

cpeaHero npodeccuoHanbHOro 06pasoBaHms, OCHOBHLIM NPOrpaMmmam nNpodeccuoHanbHOro obyyeHus, AONONHUTENbHBIM 061w eobpa3oBaTenbHbIM Nporpammam (Mucbmo MuHucTepcTsa npocselerus PO ot 18 anpens 2022 r. Ne 02-232)
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IlokasaTenu oLeHKM KauyecTBa

3uauenue Hrorosoe
(yCTaHaBIMBAIOTCS BEJOMCTBEHHBIMU Kputepun OLeHKH H
3HAYMMOCTh TTapaMeTpsl OKa3aTesIst 3HaueHHe HHIHKATOpa apameTpoB 3HAYCHHE
HOPMaTHBHBIMH aKTaMH YHONHOMOYEHHBIX . Hamnmenopaunue napamerpa o . 3HAYCHHUS HHMKATOPOB , .
No . nokasareeit OIIEHKH KaueCTBa, MHaukaTopbl NapaMeTpoB ToKasaTesei OLEHKH KauecTBa MapamMeTpoB INoKasaTenei . Tnokasareseit Tnokasareseit
(e/iepanbHBIX OPraHOB UCTIOMHUTEIBHOM OLICHKHU Ka4ecTBa TapaMeTpoB MoKasareneii
M, OLICHKHU Ka4ecTBa MOJUIEKALIHE OLCHKE OLICHKH Ka4ecTBa OLICHKHM KA4ecTBa | OLCHKH KauyecTBa
BJIACTH B COOTBETCTRYIONIEH chepe OILIEHKH KayeCTBa
B Gamnax B Gamnax
JIeATEIbHOCTH)
1 IMoxazaren, XapaKTepH3yIolHe OTKPLITOCThL H JOCTYIHOCThL HH(pOpManun 06 opraHu3aluy cOUHAIbLHOI chepnl
1.1. [CoorBercTBHE HHPOPMALHH O ASATEIBHOCTH 03 1.1.1 CootBercrBHe O06beM HHpOpMALHH OrtcyreTByeT HH(POPMALHS O IeATEIBHOCTH OPraHU3alliy Ha 06
= JLI0B
OpraHu3alMH COMANBHOMH Chepl, HH(OPMAIMH O IEATENBHOCTH  |(KOJTHYECTBO HMH(OPMAIMOHHBIX CTEH/IAX B IIOMEIICHHH OPraHH3alHH
pﬂzMeﬂ-leHHOﬁ Ha 00IIEI0CTYITHBIX OpraHusanuu COLUATBHON MaTepuanoB/e}mH“ll KomnmndecTBo cBeieHnit, pa3MEIIEHHBIX HA HH(‘I)OpMaJ.(I/IOHHle CTEHJaX B
HH(OPMALMOHHBIX PECYpCax, ee cepsl, pa3sMEIICHHO Ha HHGbOPMALNN), PA3MELICHHON | oMeleHIN opranusanuu (Mcren)
COJICPKAHMIO U TIOpsIKY (hopme), HH(DOPMALIMOHHBIX CTEHAaX B |HA HH(MOPMAIHOHHBIX CTEHAX 11
YCTaHOBJIEHHBIM HOPMATHBHBIMU TIOMEIIEHHH OPTaHH3ALMH B MOMENICHHH OPTaHHU3AIUH 110
TipaBoBBIMH akTaMu Poccuiickoit denepannn COLMABHOH cepsl, ee OTHOMICHHIO K KOJIMYECTBY . 100
710 1 Gana 3a KaxIblit
(uud) COIEPIKAHUIO U TIOPSIKY MaTepuanos, pa .
KonnuecTBo MaTepuaiios, pa3mMellieHHe KOTOPBIX YCTAHOBJICHO Pa3MeNIeHHBII MaTepua
(thopme), ycTaHOBIICHHBIM KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH NPaBoBbIMH akTamu™® (MHOpM-CTEHT)
HOPMATHBHBIMH TIPAaBOBBIMH HOPMATHBHBIMH TIPAaBOBBIMH
aKTaMH aKTaMH 11
28,6
1.1.2 CootBerctBHE O6bem HHbOpMAIHH OrtcyrcTByeT HHGbOPMALHS, Pa3MELICHHE KOTOPOH YCTAHOBICHO
HH(OPMAIHH O ICATEIBHOCTH | (KOIHYECTBO HOPMaTHBHBIMH NPaBOBBIMK akTamu Poccuiickoii denepanun, Ha 0 Gamio
OpraHH3alMK COUMATbHOH MAaTepHasIOB/eIHHHUIT O(HIHATEHOM CaiiTe OpraHH3aHi
c(hephi, pasMeIeHHOI Ha MH(OPMALIH), PasMEIICHHOH  [KonnuecTBo cBeIenHii, pa3MeNIEHHBIX Ha OUITHATLHOM caiiTe
o(HIHATEHOM caiiTe Ha OHUIHATEHOM caiiTe opranmsauuu (Mcaiit)
OpraHM3alMK COLMATBHOM OpraHM3aIl{H 110 OTHOMIEHUIO K 38 90
cdeper, ee conepKaHuio n KOIHYECTBY MaTepHAIIOB,
nopsizky (dopme), PpasMelieHne KOTOpBIX Ao 1 Ganna 3a Kaasiit
YCTAHOBIIEHHBIM HOPMATHBHBIMH | yCTAHOBIIEHO HOPMATHBHEIMU | KOTHYECTBO MaTEPHAIOB, PA3MEIICHHE KOTOPBIX YCTAHOB/ICHO Pa3MelIeHHbIH MaTepHarT
ok i
IPABOBBIMH aKTAMK [IPABOBBIMH aKTAMK HOPMaTHBHBIMH NPABOBBIMH akTamMu** (MHOpM-caiiT) @
1.2. |Hanmmune Ha ouumansHOM caiite 03 1.2.1 Hanmume u Komaectso OTcyTeTBYIOT HIIH He (DyHKIIMOHUPYIOT JUCTAHIIMOHHBIE CIIOCOOBI 06
. o aJLTOB
OpraHM3aIMH COMANBHOMH ceph (yHKIHOHUPOBAHHE HA (YHKIHOHUPYIOMHX B3aMMOIEHCTBHS C MOMyYaTENAMHU YCIyT
MH(BOPMAIIMH O IMCTAHIIMOHHBIX CIIOcodax oHIHATEHOM caiiTe JIMCTAHIMOHHBIX CIIOCOO0B B Hanuuiu i GYHKIHOHHPYIOT AMCTAHIIHOHHBIE CTIOCOOBI 110 30 GAIOB 32 KaKIbIil
00paTHOIT CBSI3H M B3aMMOICHCTBHS C OpraHu3aluK HHGOPMALHH O B3aMMOJICHCTBHS C B3AMMOJICHCTBHS C TIOMYYaTeNsIMH YCIIYT: MCTAHIMOHHBII CTIOCO0
TOTyYaTesIMI YCIIyT H HX JIMCTAHIMOHHBIX CIIOCO0AX TOJTyqaTeNsMH YCIIyT, HoMep Tenedona; 30
¢yakunonupoasnue (ILuct) B3aHUMOJEHCTBHSA C HHGOOPMAIHS 0 KOTOPBIX AApec SNeKTPORHOM MOWTEN, 30
TOTydYaTesIMH yCIT a3MelleHa Ha OpUIHATLHOM
e yemyr P - buw dopma U151 TOAUM HNEKTPOHHOTO OOPAIICHHUS; 2 0 60 18,0
caiite opranmsanuu (Caucr) —
9IEKTPOHHBIIT CEPBUC MOTyIEHHs KOHCYTBTAIHH MO OKa3bIBACMBIM 0
ycnyram;
pazien «HacTo 3a/1aBagMble BOIPOCHI»; 0
aHKeTa JUlsl ONIPOCa MPak/1aH MJIM THIEPCChUIKA Ha Hee. 0
B Hanuunu 1 GyHKIUHOHUPYIOT TpU 1 GoJee AUCTAHIIMOHHBIX CIocoba 1006
o aIIII0B
B3aUMOJICUCTBHUSA C l'l()."ly‘-laTeJ'lﬁMM yC]'IyI'
1.3.  |Mons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 04 1.3.1 Y 10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, 'Uncio momydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, HOTHOTOH 32,7
OTKPBITOCTBIO, MIOJHOTOM U JIOCTYMHOCTBIO KayecTBOM, IOJTHOTOH 1 YZIOBJIETBOPEHHBIX KAY€CTBOM, |M JIOCTYIHOCTBIO HH(BOPMAIIHH, Pa3MEIEeHHO Ha MH(OPMAIIMOHHBIX
HH(OPMAIMH O JEATETHHOCTH OpraHH3ALMH JIOCTYIHOCTBIO HH(OPMAIMK O | TOIHOTOI M IOCTYITHOCTBIO CTEH/IaX B IOMEIICHHH OPraHH3allHH CONHanbHOM cdepsr (VcTens)
coumnainbHoi chepbl (TTotkp_ys) JIeATENIbHOCTH OpraHHU3aliuK MH(OPMALHH O JIEATENLHOCTH 21
COIMATBHOI chepsr, OpraHH3aLMK COLMATBHOM
PpasMeneHHoN Ha ceprl, pasMereHHoi Ha
HMH(OPMAIMOHHBIX CTEHIAX B [MH(MOPMAIMOHHBIX CTEHIaX B
IIOMEILEHHH OPraHH3aIHH IIOMEILIEHHH OPraHH3aIHH = 0-100 6amnos 70
. . Ob1mee YnCIIO OMPOLICHHBIX monydareneii yemyr (Hoorr)
COLMATBHOH chepbt COIMATBHOH cepsl mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
30

YCIIyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIHIT BOIPOC
AHKEThI
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1.3.2 Y 10BIETBOPEHHOCTH Ywucno nomyyarenei yciyr, Yuco nosmyyatenei yciyr, yl0BI€TBOPEHHBIX OTKPBITOCTBIO, MOITHOTOM
KauecTBOM, MOJTHOTOM 1 Y/IOBIETBOPEHHBIX KAY€CTBOM, |H JOCTYITHOCTBIO HH(OPMALHH, Pa3MEILEHHOI Ha O(pHIHATLHOM caiiTe
JIOCTYHHOCTBIO HHMOPMALMK O | OIHOTOH M I0CTYIHOCTBIO opranusaruy (Y cair)
JIeATEIEHOCTH OPraHH3aLuH HH(DOPMALUH O IEATEILHOCTH 28
COLMAIBHOM chepsl, OpraHu3alli{ COLUATbHOM
Ppa3MeleHHOH Ha OpHIHANTEHOM |chepsl, Pa3MEIeHHO# Ha
caiiTe OpraHu3aliHi COHaNTbHON |oHIIHaTEHOM CaliTe
ciepoi B cetn «HHTEpHET OpraHU3aLUH COLUATBHOM s s e s e gy () 0-100 Gamios 93
cdheprl 10 OTHOMIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIMH BOIPOC 30
AHKETBI
HToro mo KpuTepuio oueHkn KauecTBa «OTKPBITOCT H 1
JIOCTYITHOCTH HH(OPMALMK 00 OpraHu3aliu 79,2
connanbHoi cheprr (K1)
2 Ioka3artein, xapakrepusyiomue KOMPOPTHOCTH YCJIOBHIi NPEIOCTABJIEHUS YCIYT, B TOM YHCJIe BPeMsl 0:KHIAHUS NPeJOCTABIEHUs yCayr
2.1. |OGecneuenne B OpraHM3aLiH COLHATBHON 0,5 2.1.1 Hanmuue KoM(OPTHBIX KonndecTBo koM(OpTHBIX OtcyTeTBYIOT KOM(OPTHBIC YCIIOBHS OCYIIECTBICHHS 00pa3oBaTeIbHO 0 6aron
cdeprr KoMPOPTHBIX YCIOBHI 1151 YCIOBHMIA JUIS IPEIOCTABICH S | yCIOBHIl PEIOCTABICHHS JIEATENHHOCTH
TIPEIOCTABIICHUS YCIIYT (IIepedeHb yeryr yenyr (Ckoma) B opraumsanuu cos3aans KOMQOPTHBIE yCIOBHS, B KOTOPBIX 1o 20 GaIoB 3a Kak10e
TIapaMeTPOB KOM(OPTHEIX yC10BHii OCYIIIECTBIACTCS 00pa3oBaTe/IbHas ACATEIbHOCTh: KoM(OpTHOE yclIoBHE
YCTaHABJINBACTCS B BEAOMCTBCHHOM HaJIHYKe 30HBI OT/IbIXA (OXKHUIAHUS); 20 100 50,0
HOpPMAaTHBHOM AKTE YIOTHOMOIEHHOTO HAIM4Kue U HOHATHOCTh HABUTAlMU BHYTPU OPraHU3alliK; 5 20
(enepanbHOro oprasa HCTIOTHATENBHOM HAIMYHMe W JIOCTYITHOCTh MMHTHEBOMH BOJIBI; 20
BITaCTH 00 yTBEP)KIEHUH TOKa3aTenei HAJIMYHME U JOCTYMTHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHHI; 20
HE3aBHCHMOH OUEHKH KauecTBa) CaHHTAPHOE COCTOSHUE MOMEIICHN T OpraHN3aIny. 20
(TTkomd.ycm)
2.2. |Bpems oxwuxaHus npeioCcTaBIeHNs YCIyTH 0 CpenHee BpeMsl OKHIaHHs - IIPEBBIIIACT YCTAHOBJICHHBIN CPOK OKMIAHHS 0 Gayion
(cpenmee BpeMst H CBOEBPEMEHHOCTh TIPEIOCTABIEHHS YCIyTH - PaBEH YCTaHOBICHHOMY CPOKY OKHIaHHS 10 GamnoB
nipegocrasienus ycuyrn) (Ioxmuz) - MEHbIIIE YCTAHOBJICHHOIO CPOKA OXMIaHus Ha 1 JieHb (Ha 1 yac) 20 Gaion
- MCHBIIIE YCTAHOBICHHOIO CPOKA OKUIAHMs Ha 2 1Hs (Ha 2 gaca) o 40 a0
- MEHBIIIe YCTAHOBJICHHOTO CPOKA OXKUJIaHMs Ha 3 jHs (Ha 3 yaca) 60 GawioB
100 6amtoB
- MEHbIIIE YCTAHOBJICHHOIO CPOKA OXM/IaHUs HE MEHee, YeM Ha %2 CpoKa
CBOEBPEMEHHOCTh Yucro nomydareneii ycyr, KOTOPBIM yciyra Obina peocTaBieHa
TIPEIOCTABIICHHS YCITYTH (B cBOEBpeMEHHO (Y CBOEBp) 100 00
COOTBETCTBHH C 3aMUChHI0 HA o
TIPHEM K CIIELHATHCTY
OpraHH3aLMK COLMATBHOM
e A0, AT OO611iee YnCIIo ONPONICHHBIX Monyyarenei yemyr (Hoor) 0-100 Gaxtos
TOCITHTATH3ALHH
(AMarHOCTHYECKOro
HCCIIeIOBAHH), TpadhHKOM :
MPHUXOZia COLHATLHOr0
DAOOTHHKA HA JIOM ¥ Ip.)
2.3. |Mdons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 0,5 2.3.1 Y10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, YHCII0 MoTydaTeselt YCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTEIO
KOM(DOPTHOCTBIO MPEJIOCTABIICHUS YCIyT KOM(OPTHOCTBIO YIOBJIETBOPEHHBIX HpPeI0CTaBICHHs YCIIyT oprauusanmeii coruansHoii cdepsr (Yromd)
opraHu3aiyeii CoManbHoiH chepsr TPENOCTABICHUS YCITYT KOM(OPTHOCTBIO 30
(Ikomd_yn) opraHusanueii couanbHoi NPeJIOCTABIICHUS yCIIyT
chepsr OpraHM3aIHeil COMaTbHOH
e C(I;)Ephl, 10 OTHOWIEHHIO K — 0-100 Gantos 100 50,0
N A ——— OO611iee yncIo ONPONICHHBIX Momydareneii yemyr (Hoobri)
nonyyareneit ycuyr, 30
OTBETUBIINX HA JaHHBII
BOINPOC
HToro mo KpuTepuio oreHkH kadectsa «KompopTHOCTH 1
ycnoBuii ipefocTasienus yenyr» (K2) 100,0
3 Iloka3aTen, XapaKTepu3ylolue JOCTYIHOCTD YCIYT /1S HHBAJIHA0B
3.1. |OGopynoBaHue MOMENICHUH OpraHU3aLMK 03 3.1.1 Hamuue B nomemennsix | Konnuectso ycnopuit OTCyTCTBYIOT YCJIOBHSI IOCTYIHOCTH OPraHH3alluH LIS HHBAINIOB 0 Gayu10B

COLHAIBHOI Chepb! B MPUIICTAIONICH K HEl
TEPPUTOPUH C YIETOM JOCTYTHOCTH VISt

OpraHU3alNH COLUATBHOR
cepsl ¥ Ha IPUIIETAIONICH K

JOCTYITHOCTH OpraHM3aluy 171t
unBamuoB (Copr_joct)

MHBAJINIOB:

B oprann3sarnuu co3aHbl yCIOBHS JOCTYHOCTH OPraHH3aIHH UL

10 20 6ayUIoB 3a KakI0e
YCJIOBUE JIOCTYHHOCTH




unBanuios (ITopr_nocr)

Hell TeppUTOpHH:
000pYI0BaHHBIX BXOIHBIX TPYIII
nangaycaMu (HOH'EEMHHMH
11aT(hOpMaMi); BBIICTCHHBIX
CTOSIHOK U1 aBTOTPAHCIIOPTHBIX
CPEJICTB HHBAIINJIOB;
aJ[aNTHPOBAHHBIX JTH(TOB,
TIOpY4HEH, pacIIMPEHHBIX
JIBEPHBIX TIPOEMOB; CMECHHBIX
KpECCI-KOIACOK; CIICHAIbHO
000pY/I0BaHHBIX CAHHUTAPHO-
TUTHEHHYECKUX TTIOMEIICHUH B
OpraHM3allMH{ COLHAIBHOMH
ceps
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000pyI0BaHIE BXOAHBIX PYIIIT MAHAYCAMH (IIOXbEMHbBIMH
niatdopmamu):

HAJIMYKe BBIJICJICHHBIX CTOSHOK JUIS AaBTOTPAHCIOPTHBIX CPE/ICTB
MHBATHUIOB;

20

HaJlM4He aanTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIHPEHHBIX ABEPHBIX
MIPOEMOB;

HAJINYME CMEHHBIX KPECENI-KOJISICOK;

HAJIHYHE CICLUAIBHO 000PYIOBaHHBIX CAHUTAPHO-THTHCHHYECKUX
TOMENICHUH B OpraHH3aliH.

20

6,0

3.2

Obecrieuenne B OpraHi3alii COHATbHOM

cepsl YCIIOBHI 10CTYITHOCTH,

MO3BOJISIONINX HHBATNIAM MOTY4aTh YCIYTH

HapagHe ¢ apyrumu (ITycmyr_nocr)

0,4

3.2.1 Hannuue B opraHu3aiuu
COLMANBHOI cepsl ycioBui
JIOCTYIHOCTH, MO3BOJISIONINX
WHBAJIM/IAM TI0Iy4aTh YCIyrH
HapaBHE C IPYyTUMU

Komuuectso ycnoBuii
JIOCTYITHOCTH, MO3BOJISIOLIHX
MHBAM/AM HONyYaTh YCIyrH
HapaBHE C JIpyruMu
(Cycmyr_noct)

OTCyTCTBYIOT YCIIOBHSI AOCTYITHOCTH, MO3BOJISIONINE HHBATHAAM
TOJy4aTh YCIYT'H HAPABHE C JAPYTHMH

0 Gamos

B opranu3anuu co3JaHbl yCJIOBHs J0CTYIHOCTH, TI03BOJIAIONINE
MHBAIMIAM MOTYYaTh VCIVIH HADABHE C ADYTUMHU:
JyOnMpOBaHUE JUTS MHBATHJIOB 110 CIIyXy M 3DEHHIO 3BYKOBOIl 1
3PUTENHLHOH HH(OPMAIHH;

1o 20 GaIoB 3a Kakaoe
YCIIOBHE JIOCTYIMHOCTH

JryOIMpoBaHHe HAITHCEHl, 3HAKOB M HHOM TEKCTOBOH U rpadyiyeckoi
uH(OPMALMH 3HAKAMH, BBIIOIHEHHBIMH PeTbe(HO-TOUCHHBIM MPHBTOM
bpaiins:

0

BO3MOKHOCTB TIPEI0CTABIICHHS HHBATHIAM T10 CITyXy (CIyXy H 3PEHHIO)
YCIIYT CYPJIOTIePEeBOIHKA (TH(IOCYPIOIEPEeBOIUHKA)
ajbTePHATHBHAS BEPCHSI CaifTa OpraHu3allky JIls HHBAIMJIOB MO 3PEHHUIO;

TOMOIllb, OKa3bIBa€Mas pa6OTHHKaMH OpraHu3auuy, MpomeaAInMI
HeoOXorMoe 00ydeHne (HHCTPYKTHPOBAHHE), IO COTNPOBOXKICHHIO
MHBATNI0B B TOMCIICHUH OPraHU3alliu;

20

BO3MOKHOCTB TIPEJIOCTaBICHHs 00pa30BaTeNbHBIX YCIYT B
JMCTAHIIMOHHOM DEKUME MU HA JIOMY.

20

B opranu3anun co3fanbl naTh 1 Gonee YCI0BHii 0CTYHOCTH,
TTO3BOJISIOIIMX WHBAIHM/IAM IT0JTy4aTh YCIIYTH HapaBHE C APYTHMH

0

100 GanoB

B opranusaiuu He NpeTyCMOTPEHBI a1aNTHPOBAHHEIE 00pa3oBaTeNbHbIE
TIPOrpaMMBbI H/HITH OTCYTCTBYIOT oOy4atommecs ¢ OB3, pu sTomM
obecnedeno 3 ycnoBus JocTymHocTH: (1) HaMMUHE aTbTePHATHBHON
BEPCHHM CaliTa OpraHN3allMy U HHBAJIHIOB 10 3pEHHIO; (2)
BO3MOKHOCTB TIPEI0CTaBIIEHHs 00Pa30BaTEIbHBIX yYCIYT B
JIMCTAHIIMOHHOM PEKHUME HITH Ha JIoMY; (3) IIOMOIIlb, OKa3bIBaeMast
PabOTHHKAMH OPraHM3aIlHH, TPOLIEAIIHMH HEOOX0AMMOE 00yueH e
(MHCTPYKTHPOBAHHE), 110 CONPOBOK/ICHHIO HHBAIMJIOB B OMELIIEHHH
OPTaHU3AIHHI

100 Gamnos

B oprauusauuu He npeycMOTPEHBI alanTHPOBaHHbIE 00pa3oBaTebHbIE
MPOrpaMMBI H/HITH OTCYTCTBYIOT oby4atoruecst ¢ OB3, mpu sTom
obecrneyeHo 2 ycloB s JIOCTYIHOCTH U3 Mpe/cTaBlIeHHbIX: (1) Hanmnune
anbTEPHATHBHON BEPCHH CaliTa OPraHM3alluy [T HHBATHIOB 110
3peHHIO; (2) BO3MOKHOCTb MPEIOCTABIIEHHs 00pa3oBaTENbHBIX YCIIYT B
JIUCTAHIIHOHHOM PEXKUME HIIH Ha JIOMY; (3) OMOIIb, OKa3blBaeMast
PabGOTHUKAMHU OpPraHM3alMH, TPONIEIIHMH HE00X0IMMOe 00ydeH e
(MHCTPYKTHPOBAHHE), 110 COMPOBOX/ICHHIO HHBAIH/IOB B TOMEIICHHH
OpraHu3aluu

60 Ganion

40

16,0

33.

Jlonsi momyqaTesniei yCIyr, yI0BIETBOPEHHBIX

JIOCTYITHOCTBIO YCITYT ISl HHBATUJIOB
(IMnocr_yn)

0,3

3.3.1 Y10B1€TBOPEHHOCTH
JIOCTYTHOCTBIO YCITYT JUIst
MHBAIM/IOB

YHCIIO TOJTydaTenel yemyr-
MHBAJTHJIOB, YOBICTBOPEHHBIX
JIOCTYIHOCTBIO YCITYT JUIst
uHBamHa0B (YaocT) , mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
YCITyr- HHBAJIMJIOB,
OTBETHBIINX Ha
COOTBETCTBYIOIIHUI BONPOC
aHKeTs! (YuHB)

'Yuciio moyyaTeneil yciyr-HHBAIHIOB, YIOBIETBOPEHHBIX
JIOCTYIHOCTBIO YCIyT [t MHBamiao. (Y aoct)

'UCIT0 ONIPOLICHHBIX MOMydaTeNeil yeyr - HHBanuaos (YuHB)

0-100 GamroB

40

12,0

Hrtoro 1o KpuTEpHIo OLEHKH KauecTBa «/loCcTynHOCTh

yeryr st neBaanosy (K3)

34,0
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4 Iloka3aTe/n, XapaKTepu3ylomue 100p0:Ke1aTeJbHOCTh, BEKIHBOCTL PA00THHKOB OPraHU3allHH COLUAIBLHOH cdepbl
4.1.  |[lons momyuatenieil yciyr, yIOBICTBOPCHHBIX 04 4.1.1 Y 10BIETBOPEHHOCTh Yucno nomyuareneit yeiyr, Yucrno nommyyareneii yciyr, yA0BICTBOPEHHBIX J0OPOXKEIaTeIbHOCTBIO,
JI06POKENATENLHOCTBIO, BEKITHBOCTBIO JI00pOIKENATENLHOCTBIO, YZIOBIIETBOPEHHBIX BEKJIHBOCTHIO PaOOTHUKOB OPraHU3aIHH, 00ECTIeYHBAIOIINX HEPBUYHBII
PabGOTHHKOB OPraHU3aLHH COLHATBHONR BEKITHBOCTBIO PaGOTHHKOB JI06pOKENATENbHOCTHIO, KOHTAKT U HH(OPMHPOBAHUE TI0JTydaTest ycIuyru (Y epB.KoHT) 30
cdeprl, obecnieunBarOIMX NEPBHYHbII OpraHU3alMK COLMATbHO# BEHKJTHBOCTBIO PabOTHHKOB
KOHTAaKT H HH()OPMUPOBAHHE MOMyJaTeIIs cdepel, obecneunBaroNIX OpraHH3aIHH COLHATBHONR
YCIyr# IPH HEMOCPEJICTBEHHOM 0OpaIeHun HEPBUYHBIH KOHTAKT U cdeprr, obecneunBaronmx Obliiee YKCIIO ONPONICHHBIX NoNydateseii yeiyr (Hobi)
B OPraHM3aLHIO0 COLMANBHOMN chepbl HH(DOPMHPOBAHKE MOTyYaTelIs  |TIePBHYHBII KOHTAKT K 0-100 Gawios 100 20,0
(ITnepB.KOHT_yx) yemyru HHGOOPMUPOBAHHE MOMyYaTENs
YCIIYTH, 10 OTHOIICHHIO K
YHCITY OMPOIIEHHBIX 30
oyyarenei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOLINI BOIIPOC
AHKCTRI
4.2, |[doms momydaTeneii yCiIyr, yIOBICTBOPCHHbIX 04 4.2.1 Y 10BIETBOPEHHOCT Yucno nonyyateneit yciyr, Yucro nomyuareneii yciyr, yI0BICTBOPEHHBIX T00P0XKeTaTebHOCTBIO,
JI0OPOIKENATEIbHOCTBIO, BEKITMBOCTBIO JI0OPOKENATENbHOCTBIO, YJIOBJIETBOPEHHBIX BEKIIMBOCTBIO PAOOTHHKOB OPraHH3aIlMHK, 00ECTIeYHBAOIIAX
PabOTHHUKOB OPraHU3aIHH COLHATBHOR BEXKIMBOCTHIO PAGOTHHKOB JI00pOIKENATENEHOCTHIO, HENOCPEICTBEHHOE OKaszanue ycruyr# (YoKas.ycayr)
cdepbl, 0beCTIeunBAIOIINX OpraHM3aLMK COLMATbHOH BEXKIIMBOCTBIO PAOOTHHKOB
HENOCPEICTBEHHOE OKa3aHHe yCIyT ! IPU cdeprr, obecneunBaronIx OpraHH3alMK COLMATBHOH 29
00palleHHH B OPraHU3alMI0 COLMATBHOMH HEIOCPE/ICTBEHHOE OKa3aHHe cepbl, 0becIeunBAIOIINX
cdeper (Iokas.ycmyr_yum) yeIyru HENOCPEICTBEHHOE OKa3aHHe
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOIIEHHBIX
TIOTYIATEINCH YCTYT, = 0-100 Gaon 97 38,7
OTBETHBIINX HA OObuiee 4HMCII0 ONPOIIEHHBIX MoTydaTenei yeryr (Hobmr)
COOTBETCTBYIOIIUI BONPOC
AHKETHI
30
4.3. | oms momydaTeneil yciIyr, yIOBICTBOPCHHBIX 0,2 4.3.1 Y10BIETBOPEHHOCTH Yucno momyuateneit yeiyr, Yucro nomydareneii ycnyr, yI0BICTBOPEHHBIX T00P0OXKeTaTeTbHOCTBIO,
JI0OPOKENATENLHOCTBIO, BEKITHBOCTBIO JI0OPOIKENATENbHOCTBIO, YZIOBIIETBOPEHHBIX BEXKIIHBOCTBIO PAGOTHHKOB OPraHH3aIHH MPH HCTIONB30BAHHH
PabOTHHUKOB OPraHM3aIHH COLHATBHON BEIKTHBOCTBIO PabOTHHKOB JI06pOIKENATENbHOCTHIO, JIMCTAHIMOHHBIX (hOPM B3auMoeHCTBHS (Y BEKIT. ANCT) 30
cdephl IPH HCTIOJTB30BAHHH MCTAHIIHOHHBIX OpraHU3aLUH COLHATBHOI BEKITHBOCTBIO PAGOTHHKOB
(bopwm BanmoneiicTus (IIBexT.AMCT_y1) cdeprl IpH HCTIOTB30BaHHHI OpraHH3aLMK COLMATLHOI
JIMCTAHIMOHHBIX hopM chepbl MPH UCTIONTB30BAHUH
B3aHMOZICHCTBHS JIMCTAHIMOHHBIX HOPM OGl1iee YMCIIO ONPOLIEHHBIX MoTyyaTeseii yeiyr (Ho6u) 0-100 6annos 100 20,0
B3aUMOJIEHCTBHS, 110
OTHOLIEHHIO K YHCITY
ONPOIIEHHBIX MojyyaTenei 30
YCIIyT, OTBETHBIIIHX Ha
COOTBETCTBYIOMIMI BOIPOC
AHKETBI
HTOro MO KPUTEPHIO OLIEHKH KAaueCTBa
«J1oOporenaTenbHOCTh, BEXIMBOCTE PAGOTHHKOB 1 98,7
OpraHH3alHii conuansHoit chepsi» (K4)
5 l'lmcasaTeJm, XapaKTepHu3ymllHe y10BJIEeTBOPEHHOCTh YCJIOBHAMHA OKa3aHUA yCJIyr
5.1. |Mons nomyuareneii yciyr, KOTOpble FOTOBBI 0,3 5.1.1 T'oroBHoCTh momydareneii |Yncno nomyyareneit yeiyr, Yucito nomyyarenei yciyr, KOTOpble FOTOBBI PEKOMEHI0BATh 0-100 GamroB 100 30,0
PEKOMEHI0BATh OPTAHH3AIIHIO COLHATBHOM YCIIYT PEeKOMEH/I0BaTh KOTOpBIE FOTOBBI OpPTaHH3aIMIO POACTBEHHHKAM H 3HAKOMBIM (MOryH ObI ee
ceprl POACTBEHHHKAM H 3HAKOMBIM (MOIJTH OPraHHU3aLMIO COLMATBHOM PEKOMEHI0BAaTh OPraHU3alMIO | PEKOMEH/I0BaTh, €CiH Obl ObLIa BO3MOKHOCTh BBIOOpa OpraHU3aIii)
OBI €€ PEKOMEH/I0BaTh, €CITH ObI ObLIa cepst pocT bid pozcT M 1 3HAKOMBIM | (Ypekom) 30
BO3MOKHOCTb BBIOOpA OpraHu3aluu 3HAKOMBIM (mMor bl € PEeKOMEH/I0BaTh,

conuanbHoit cdepsr) (IIpexom)

ecri bl OblTa BO3MOKHOCTD

BBIOOpA OPraHU3aLUH), 110




OTHOLIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIUI BOIPOC
AHKETBI

KommyHaposckuit [1C

OO6uiee 4KCII0 ONpPOIIEHHBIX nonyyaTeneii yeayr (oomr)

30

5.2

Jlons nomydareneii yciyr, yI0BICTBOPCHHBIX
OpraHU3allHOHHBIMU YCIOBHAMU
npenocrapienns yeuyr (Iopr.yen_ym)

0,2

5.2.1 Y 10B1IE€TBOPEHHOCTH
nonmyyareneit yciyr
OpPraHM3alMOHHBIMH YCIIOBUAMH
OKa3aHHUs YCIIyr

Yucno nomyyarenei yciyr,
YIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU
YCIOBUSIMH TIPEIOCTABICHUS
YCIIYT, 1O OTHOIICHHIO K YHCITY
OMPOIICHHBIX TOJTydaTeNne
YCITYT OTBETHBIIMX Ha
COOTBETCTBYIOIIMI BOMPOC
AHKETBI

Yucrio noydareneii yciyr, yA0BICTBOPEHHBIX OPTraHH3aLIMOHHBIMH
YCIOBUAMH TIpeocTaBieH st yeiyr (Yopr.yci)

30

OO61ee yncIIo ONPONICHHBIX Moiydarenei yemyr (Hobrr)

30

0-100 GamoB

100

20,0

5.3,

Jlons mosydareneii yciyr, yIoBI€TBOPEHHBIX
B LICJIOM YCIIOBUAMH OKa3aHus YCIIYT B
OpraHu3aly couanbHoi chepsr (ITy)

05

5.3.1 Y 10B1€TBOPEHHOCTD
TIOTydaTeNnei yCIyr B IeIoM
YCIIOBUSAMH OKa3aHus yCIIyI B
OpraHnu3anuu COLMATBHOH

chepsl

Yucio momyyareneii yciyr,
YAOBJIETBOPEHHBIX B LIETIOM
YCIIOBUSAMH OKa3aHus yCIIyI B
Opranu3anuu COLHAIBHON
cdpeprr (Vyi), O OTHOIICHHIO
K 9HCIIY OIIPOLICHHBIX
TioJTydaTenei yeuyr,
OTBETHUBIIUX HA
COOTBETCTBYIOIIUI BONPOC
ankeTs! (YoOur)

Yucrio nosrydareneii ycyr, yA0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHHs YCIIT B OPraHH3alliy COlHambHOi cdepsr (Yym)

30

O61mee YnCIO OMPOLICHHBIX momy4areneii ycmyr (Hoor)

30

0-100 6asmioB

100

50,0

MTOro mo KpUTEpHIO OLEHKHN KayecTBa
«YIOBIETBOPEHHOCTD YCTOBHAMH OKa3aHHS yCITyT»

(K5)

100,0

HTOro mokasaresb OLEHKH Ka4ecTBa 110 OPraHu3aiuy
conHabHO chepsr (Sn)

82,38

* N0 nepeyHto Tabanubl 4 MeToanYecKUX PeKOMEHAALMIA K eJMHOMY NOPAAKY pacieTa nokasaTe/eil He3aBUCMMON OLIEHKM KauecTsa yC/10BUI OCYLLECTBEHNA 06pa3oBaTe/IbHOM AEATENbHOCTI OPraHU3aLMAMK, OCYLLLEECTBAAIOLMMM 0BPA30BATE/NIbHYIO AEATENBHOCTb MO OCHOBHbIM 061e06pa3oBaTebHbLIM

nporp

, 06pasoBar npory

cpeAaHero npodeccuoHanbHOro 06pasoBaHNA, OCHOBHBIM NPOrpaMmmam NpodeccMoHanbHOro 0byyeHus, A0NONHUTENbHBIM 06Leobpa3oBaTenbHbIM Nporpammam (Mucemo MuHucTepcTBa npocsellerunsa PP ot 18 anpens 2022 r. Ne 02-232)

** o nepeyHio Tabanubl 3 MeToanyecknx peKOMeHAaLMi K eAMHOMY NOPAZKY PacyeTa Nokasateneil HE3aBUCMMOM OLIEHKM KauecTBa YC/I0BUIA OCYILECTBIEHNA 06PA30BATE/IbHOI AEATE/IbHOCTY OPraHN3aLMAMM, OCYILECTBAAILMMM 06Pa30BaTENbHYIO AEATENbHOCTb N0 OCHOBHbIM 0611e06pa30BaTebHbIM

npor

, 06pasoBar npor

cpeaHero npodeccuoHanbHOro 06pasoBaHms, OCHOBHLIM NPOrpaMmmam nNpodeccuoHanbHOro obyyeHus, AONONHUTENbHBIM 061w eobpa3oBaTenbHbIM Nporpammam (Mucbmo MuHucTepcTsa npocselerus PO ot 18 anpens 2022 r. Ne 02-232)
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IlokasaTenu oLeHKM KauyecTBa

3uauenue Hrorosoe
(yCTaHaBIMBAIOTCS BEJOMCTBEHHBIMU Kputepun OLeHKH H
3HAYMMOCTh TTapaMeTpsl OKa3aTesIst 3HaueHHe HHIHKATOpa apameTpoB 3HAYCHHE
HOPMaTHBHBIMH aKTaMH YHONHOMOYEHHBIX . Hamnmenopaunue napamerpa o . 3HAYCHHUS HHMKATOPOB , .
No . nokasareeit OIIEHKH KaueCTBa, MHaukaTopbl NapaMeTpoB ToKasaTesei OLEHKH KauecTBa MapamMeTpoB INoKasaTenei . Tnokasareseit Tnokasareseit
(e/iepanbHBIX OPraHOB UCTIOMHUTEIBHOM OLICHKHU Ka4ecTBa TapaMeTpoB MoKasareneii
M, OLICHKHU Ka4ecTBa MOJUIEKALIHE OLCHKE OLICHKH Ka4ecTBa OLICHKHM KA4ecTBa | OLCHKH KauyecTBa
BJIACTH B COOTBETCTRYIONIEH chepe OILIEHKH KayeCTBa
B Gamnax B Gamnax
JIeATEIbHOCTH)
1 IMoxazaren, XapaKTepH3yIolHe OTKPLITOCThL H JOCTYIHOCThL HH(pOpManun 06 opraHu3aluy cOUHAIbLHOI chepnl
1.1. [CoorBercTBHE HHPOPMALHH O ASATEIBHOCTH 03 1.1.1 CootBercrBHe O06beM HHpOpMALHH OrtcyreTByeT HH(POPMALHS O IeATEIBHOCTH OPraHU3alliy Ha 06
= JLI0B
OpraHu3alMH COMANBHOMH Chepl, HH(OPMAIMH O IEATENBHOCTH  |(KOJTHYECTBO HMH(OPMAIMOHHBIX CTEH/IAX B IIOMEIICHHH OPraHH3alHH
pﬂzMeﬂ-leHHOﬁ Ha 00IIEI0CTYITHBIX OpraHusanuu COLUATBHON MaTepuanoB/e}mH“ll KomnmndecTBo cBeieHnit, pa3MEIIEHHBIX HA HH(‘I)OpMaJ.(I/IOHHle CTEHJaX B
HH(OPMALMOHHBIX PECYpCax, ee cepsl, pa3sMEIICHHO Ha HHGbOPMALNN), PA3MELICHHON | oMeleHIN opranusanuu (Mcren)
COJICPKAHMIO U TIOpsIKY (hopme), HH(DOPMALIMOHHBIX CTEHAaX B |HA HH(MOPMAIHOHHBIX CTEHAX 9
YCTaHOBJIEHHBIM HOPMATHBHBIMU TIOMEIIEHHH OPTaHH3ALMH B MOMENICHHH OPTaHHU3AIUH 110
TipaBoBBIMH akTaMu Poccuiickoit denepannn COLMABHOH cepsl, ee OTHOMICHHIO K KOJIMYECTBY . 82
710 1 Gana 3a KaxIblit
(uud) COIEPIKAHUIO U TIOPSIKY MaTepuanos, pa .
KonnuecTBo MaTepuaiios, pa3mMellieHHe KOTOPBIX YCTAHOBJICHO Pa3MeNIeHHBII MaTepua
(thopme), ycTaHOBIICHHBIM KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH NPaBoBbIMH akTamu™® (MHOpM-CTEHT)
HOPMATHBHBIMH TIPAaBOBBIMH HOPMATHBHBIMH TIPAaBOBBIMH
aKTaMH aKTaMH 11
26,2
1.1.2 CootBerctBHE O6bem HHbOpMAIHH OrtcyrcTByeT HHGbOPMALHS, Pa3MELICHHE KOTOPOH YCTAHOBICHO
HH(OPMAIHH O ICATEIBHOCTH | (KOIHYECTBO HOPMaTHBHBIMH NPaBOBBIMK akTamu Poccuiickoii denepanun, Ha 0 Gamio
OpraHH3alMK COUMATbHOH MAaTepHasIOB/eIHHHUIT O(HIHATEHOM CaiiTe OpraHH3aHi
c(hephi, pasMeIeHHOI Ha MH(OPMALIH), PasMEIICHHOH  [KonnuecTBo cBeIenHii, pa3MeNIEHHBIX Ha OUITHATLHOM caiiTe
o(HIHATEHOM caiiTe Ha OHUIHATEHOM caiiTe opranmsauuu (Mcaiit)
OpraHM3alMK COLMATBHOM OpraHM3aIl{H 110 OTHOMIEHUIO K 39 03
cdeper, ee conepKaHuio n KOIHYECTBY MaTepHAIIOB,
nopsizky (dopme), PpasMelieHne KOTOpBIX Ao 1 Ganna 3a Kaasiit
YCTAHOBIIEHHBIM HOPMATHBHBIMH | yCTAHOBIIEHO HOPMATHBHEIMU | KOTHYECTBO MaTEPHAIOB, PA3MEIICHHE KOTOPBIX YCTAHOB/ICHO Pa3MelIeHHbIH MaTepHarT
ok i
IPABOBBIMH aKTAMK [IPABOBBIMH aKTAMK HOPMaTHBHBIMH NPABOBBIMH akTamMu** (MHOpM-caiiT) @
1.2. |Hanmmune Ha ouumansHOM caiite 03 1.2.1 Hanmume u Komaectso OTcyTeTBYIOT HIIH He (DyHKIIMOHUPYIOT JUCTAHIIMOHHBIE CIIOCOOBI 06
. o aJLTOB
OpraHM3aIMH COMANBHOMH ceph (yHKIHOHUPOBAHHE HA (YHKIHOHUPYIOMHX B3aMMOIEHCTBHS C MOMyYaTENAMHU YCIyT
MH(BOPMAIIMH O IMCTAHIIMOHHBIX CIIOcodax oHIHATEHOM caiiTe JIMCTAHIMOHHBIX CIIOCOO0B B Hanuuiu i GYHKIHOHHPYIOT AMCTAHIIHOHHBIE CTIOCOOBI 110 30 GAIOB 32 KaKIbIil
00paTHOIT CBSI3H M B3aMMOICHCTBHS C OpraHu3aluK HHGOPMALHH O B3aMMOJICHCTBHS C B3AMMOJICHCTBHS C TIOMYYaTeNsIMH YCIIYT: MCTAHIMOHHBII CTIOCO0
TOTyYaTesIMI YCIIyT H HX JIMCTAHIMOHHBIX CIIOCO0AX TOJTyqaTeNsMH YCIIyT, HoMep Tenedona; 30
¢yakunonupoasnue (ILuct) B3aHUMOJEHCTBHSA C HHGOOPMAIHS 0 KOTOPBIX AApec SNeKTPORHOM MOWTEN, 30
TOTydYaTesIMH yCIT a3MelleHa Ha OpUIHATLHOM
e yemyr P - buw dopma U151 TOAUM HNEKTPOHHOTO OOPAIICHHUS; 2 0 60 18,0
caiite opranmsanuu (Caucr) —
9IEKTPOHHBIIT CEPBUC MOTyIEHHs KOHCYTBTAIHH MO OKa3bIBACMBIM 0
ycnyram;
pazien «HacTo 3a/1aBagMble BOIPOCHI»; 0
aHKeTa JUlsl ONIPOCa MPak/1aH MJIM THIEPCChUIKA Ha Hee. 0
B Hanuunu 1 GyHKIUHOHUPYIOT TpU 1 GoJee AUCTAHIIMOHHBIX CIocoba 1006
o aIIII0B
B3aUMOJICUCTBHUSA C l'l()."ly‘-laTeJ'lﬁMM yC]'IyI'
1.3.  |Mons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 04 1.3.1 Y 10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, 'Uncio momydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, HOTHOTOH 40,0
OTKPBITOCTBIO, MIOJHOTOM U JIOCTYMHOCTBIO KayecTBOM, IOJTHOTOH 1 YZIOBJIETBOPEHHBIX KAY€CTBOM, |M JIOCTYIHOCTBIO HH(BOPMAIIHH, Pa3MEIEeHHO Ha MH(OPMAIIMOHHBIX
HH(OPMAIMH O JEATETHHOCTH OpraHH3ALMH JIOCTYIHOCTBIO HH(OPMAIMK O | TOIHOTOI M IOCTYITHOCTBIO CTEH/IaX B IOMEIICHHH OPraHH3allHH CONHanbHOM cdepsr (VcTens)
coumnainbHoi chepbl (TTotkp_ys) JIeATENIbHOCTH OpraHHU3aliuK MH(OPMALHH O JIEATENLHOCTH 31
COIMATBHOI chepsr, OpraHH3aLMK COLMATBHOM
PpasMeneHHoN Ha ceprl, pasMereHHoi Ha
HMH(OPMAIMOHHBIX CTEHIAX B [MH(MOPMAIMOHHBIX CTEHIaX B
IIOMEILEHHH OPraHH3aIHH IIOMEILIEHHH OPraHH3aIHH = 0-100 6amnos 100
. . Ob1mee YnCIIO OMPOLICHHBIX monydareneii yemyr (Hoorr)
COLMATBHOH chepbt COIMATBHOH cepsl mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
31

YCIIyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIHIT BOIPOC
AHKEThI
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1.3.2 Y 10BIETBOPEHHOCTH Ywucno nomyyarenei yciyr, Yuco nosmyyatenei yciyr, yl0BI€TBOPEHHBIX OTKPBITOCTBIO, MOITHOTOM
KauecTBOM, MOJTHOTOM 1 Y/IOBIETBOPEHHBIX KAY€CTBOM, |H JOCTYITHOCTBIO HH(OPMALHH, Pa3MEILEHHOI Ha O(pHIHATLHOM caiiTe
JIOCTYHHOCTBIO HHMOPMALMK O | OIHOTOH M I0CTYIHOCTBIO opranusaruy (Y cair)
JIeATEIEHOCTH OPraHH3aLuH HH(DOPMALUH O IEATEILHOCTH 31
COLMAIBHOM chepsl, OpraHu3alli{ COLUATbHOM
Ppa3MeleHHOH Ha OpHIHANTEHOM |chepsl, Pa3MEIeHHO# Ha
caiiTe OpraHu3aliHi COHaNTbHON |oHIIHaTEHOM CaliTe
cdpeper B ceTn «MIHTEpHET» OpraHM3alli{ COLHATBHOMH s o QPG T yyr (o) 0-100 6amoB 100
cdheprl 10 OTHOMIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIMH BOIPOC 3L
AHKETBI
HToro mo KpuTepuio oueHkn KauecTBa «OTKPBITOCT H 1
JIOCTYITHOCTH HH(OPMALMK 00 OpraHu3aliu 84,2
connanbHoi cheprr (K1)
2 Ioka3artein, xapakrepusyiomue KOMPOPTHOCTH YCJIOBHIi NPEIOCTABJIEHUS YCIYT, B TOM YHCJIe BPeMsl 0:KHIAHUS NPeJOCTABIEHUs yCayr
2.1. |OGecneuenne B OpraHM3aLiH COLHATBHON 0,5 2.1.1 Hanmuue KoM(OPTHBIX KonndecTBo koM(OpTHBIX OtcyTeTBYIOT KOM(OPTHBIC YCIIOBHS OCYIIECTBICHHS 00pa3oBaTeIbHO 0 6aron
cdeprr KoMPOPTHBIX YCIOBHI 1151 YCIOBHMIA JUIS IPEIOCTABICH S | yCIOBHIl PEIOCTABICHHS JIEATENHHOCTH
TIPEIOCTABIICHUS YCIIYT (IIepedeHb yeryr yenyr (Ckoma) B opraumsanuu cos3aans KOMQOPTHBIE yCIOBHS, B KOTOPBIX 1o 20 GaIoB 3a Kak10e
TIapaMeTPOB KOM(OPTHEIX yC10BHii OCYIIIECTBIACTCS 00pa3oBaTe/IbHas ACATEIbHOCTh: KoM(OpTHOE yclIoBHE
YCTAaHABJIMBACTCS B BEJIOMCTBEHHOM HAITHIHe 30HbI OT/IBIXA (OKIIAHHs); 20 80 10,0
HOPMaTHBHOM aKTE€ YIIOTHOMOYCHHOTO HAJIMYHE U MOHATHOCTh HABHTallUU BHYTPU OPTaHU3ALNU; 4 0
(enepanbHOro oprana HCMOTHUTENBHOI HAJIMYHE U JIOCTYITHOCTB MUThEBON BOIBI; 20
BIacTH 00 YTBEPIKICHHH MOKa3aTenei HAJIMYHME U JOCTYMTHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHHI; 20
HE3aBUCHMOIT OLIEHKH KauecTsa) CaHHUTapHOE COCTOSHME OMELIEH T OpraHN3aIiH. 20
(TTkomd.ycm)
2.2. |Bpems oxwuxaHus npeioCcTaBIeHNs YCIyTH 0 CpenHee BpeMsl OKHIaHHs - PEBBIAET YCTAHOBJICHHbIH CPOK OKMIAHHS 0 Gayion
(cpenmee BpeMst H CBOEBPEMEHHOCTh TIPEIOCTABIEHHS YCIyTH - PaBEH YCTaHOBICHHOMY CPOKY OKHIaHHS 10 GamnoB
nipegocrasienus ycuyrn) (Ioxmuz) - MEHbIIIE YCTAHOBJICHHOIO CPOKA OXMIaHus Ha 1 JieHb (Ha 1 yac) 20 Gaion
- MCHBIIIE YCTAHOBICHHOIO CPOKA OKUIAHMs Ha 2 1Hs (Ha 2 gaca) o 40 a0
- MEHBIIIe YCTAHOBJICHHOTO CPOKA OXKUJIaHMs Ha 3 jHs (Ha 3 yaca) 60 GawioB
100 6amtoB
- MEHbIIIE YCTAHOBJICHHOIO CPOKA OXM/IaHUs HE MEHee, YeM Ha %2 CpoKa
CBOEBPEMEHHOCTh Yucro nomydareneii ycyr, KOTOPBIM yciyra Obina peocTaBieHa
TIPEIOCTABIICHHS YCITYTH (B cBOEBpeMEHHO (Y CBOEBp) %0 00
COOTBETCTBHH C 3aMUChHI0 HA o
TIPHEM K CIIELHATHCTY
OpraHH3aLMK COLMATBHOM
e A0, AT OO611iee YnCIIo ONPONICHHBIX Monyyarenei yemyr (Hoor) 0-100 Gaxtos
TOCITHTATH3ALHH
(AMarHOCTHYECKOro
HCCIIeIOBAHH), TpadhHKOM :
MPHUXOZia COLHATLHOr0
DAOOTHHKA HA JIOM ¥ Ip.)
2.3. |Mdons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 0,5 2.3.1 Y10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, YHCII0 MoTydaTeselt YCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTEIO
KOM(DOPTHOCTBIO MPEJIOCTABIICHUS YCIyT KOM(OPTHOCTBIO YIOBJIETBOPEHHBIX HpPeI0CTaBICHHs YCIIyT oprauusanmeii coruansHoii cdepsr (Yromd)
opraHu3aiyeii CoManbHoiH chepsr TPENOCTABICHUS YCITYT KOM(OPTHOCTBIO 31
(Ikomd_yn) opraHusanueii couanbHoi NPeJIOCTABIICHUS yCIIyT
chepsr OpraHM3aIHeil COMaTbHOH
e C(I;)Ephl, 10 OTHOWIEHHIO K — 0-100 Gantos 100 50,0
N A ——— OO611iee yncIo ONPONICHHBIX Momydareneii yemyr (Hoobri)
nosyJareneii ycmuyr, 31
OTBETUBIINX HA JaHHBII
BOINPOC
HToro mo KpuTepuio oreHkH kadectsa «KompopTHOCTH 1
ycnoBuii ipefocTasienus yenyr» (K2) 90,0
3 Iloka3aTen, XapaKTepu3ylolue JOCTYIHOCTD YCIYT /1S HHBAJIHA0B
3.1. |OGopynoBaHue MOMENICHUH OpraHU3aLMK 03 3.1.1 Hamuue B nomemennsix | Konnuectso ycnopuit OTCyTCTBYIOT YCJIOBHSI IOCTYIHOCTH OPraHH3alluH LIS HHBAINIOB 0 Gayu10B

COLHAIBHOI Chepb! B MPUIICTAIONICH K HEl
TEPPUTOPUH C YIETOM JOCTYTHOCTH VISt

OpraHU3alNH COLUATBHOR
cepsl ¥ Ha IPUIIETAIONICH K

JOCTYITHOCTH OpraHM3aluy 171t
unBamuoB (Copr_joct)

B oprann3sarnuu co3aHbl yCIOBHS JOCTYHOCTH OPraHH3aIHH UL
MHBAJINIOB:

10 20 6ayUIoB 3a KakI0e
YCJIOBUE JIOCTYHHOCTH




unBanuios (ITopr_nocr)

Hell TeppUTOpHH:
000pYI0BaHHBIX BXOIHBIX TPYIII
nangaycaMu (HOH'EEMHHMH
11aT(hOpMaMi); BBIICTCHHBIX
CTOSIHOK U1 aBTOTPAHCIIOPTHBIX
CPEJICTB HHBAIINJIOB;
aJ[aNTHPOBAHHBIX JTH(TOB,
TIOpY4HEH, pacIIMPEHHBIX
JIBEPHBIX TIPOEMOB; CMECHHBIX
KpECCI-KOIACOK; CIICHAIbHO
000pY/I0BaHHBIX CAHHUTAPHO-
TUTHEHHYECKUX TTIOMEIICHUH B
OpraHM3allMH{ COLHAIBHOMH
ceps

MNcenbckuin 4C

000pyI0BaHIE BXOAHBIX PYIIIT MAHAYCAMH (IIOXbEMHbBIMH
niatdopmamu):

HAJIMYKe BBIJICJICHHBIX CTOSHOK JUIS AaBTOTPAHCIOPTHBIX CPE/ICTB
MHBATHUIOB;

20

HaJlM4He aanTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIHPEHHBIX ABEPHBIX
MIPOEMOB;

HAJINYME CMEHHBIX KPECENI-KOJISICOK;

HAJIHYHE CICLUAIBHO 000PYIOBaHHBIX CAHUTAPHO-THTHCHHYECKUX
TOMENICHUH B OpraHH3aliH.

20

6,0

3.2

Obecrieuenne B OpraHi3alii COHATbHOM

cepsl YCIIOBHI 10CTYITHOCTH,

MO3BOJISIONINX HHBATNIAM MOTY4aTh YCIYTH

HapagHe ¢ apyrumu (ITycmyr_nocr)

0,4

3.2.1 Hannuue B opraHu3aiuu
COLMANBHOI cepsl ycioBui
JIOCTYIHOCTH, MO3BOJISIONINX
WHBAJIM/IAM TI0Iy4aTh YCIyrH
HapaBHE C IPYyTUMU

Komuuectso ycnoBuii
JIOCTYITHOCTH, MO3BOJISIOLIHX
MHBAM/AM HONyYaTh YCIyrH
HapaBHE C JIpyruMu
(Cycmyr_noct)

OTCyTCTBYIOT YCIIOBHSI AOCTYITHOCTH, MO3BOJISIONINE HHBATHAAM
TOJy4aTh YCIYT'H HAPABHE C JAPYTHMH

0 Gamos

B opranu3anuu co3JaHbl yCJIOBHs J0CTYIHOCTH, TI03BOJIAIONINE
MHBAIMIAM MOTYYaTh VCIVIH HADABHE C ADYTUMHU:
JyOnMpOBaHUE JUTS MHBATHJIOB 110 CIIyXy M 3DEHHIO 3BYKOBOIl 1
3PUTENHLHOH HH(OPMAIHH;

1o 20 GaIoB 3a Kakaoe
YCIIOBHE JIOCTYIMHOCTH

JryOIMpoBaHHe HAITHCEHl, 3HAKOB M HHOM TEKCTOBOH U rpadyiyeckoi
uH(OPMALMH 3HAKAMH, BBIIOIHEHHBIMH PeTbe(HO-TOUCHHBIM MPHBTOM
bpaiins:

0

BO3MOKHOCTB TIPEI0CTABIICHHS HHBATHIAM T10 CITyXy (CIyXy H 3PEHHIO)
YCIIYT CYPJIOTIePEeBOIHKA (TH(IOCYPIOIEPEeBOIUHKA)
ajbTePHATHBHAS BEPCHSI CaifTa OpraHu3allky JIls HHBAIMJIOB MO 3PEHHUIO;

TOMOIllb, OKa3bIBa€Mas pa6OTHHKaMH OpraHu3auuy, MpomeaAInMI
HeoOXorMoe 00ydeHne (HHCTPYKTHPOBAHHE), IO COTNPOBOXKICHHIO
MHBATNI0B B TOMCIICHUH OPraHU3alliu;

20

BO3MOKHOCTB TIPEJIOCTaBICHHs 00pa30BaTeNbHBIX YCIYT B
JMCTAHIIMOHHOM DEKUME MU HA JIOMY.

20

B opranu3anun co3fanbl naTh 1 Gonee YCI0BHii 0CTYHOCTH,
TTO3BOJISIOIIMX WHBAIHM/IAM IT0JTy4aTh YCIIYTH HapaBHE C APYTHMH

0

100 GanoB

B opranusaiuu He NpeTyCMOTPEHBI a1aNTHPOBAHHEIE 00pa3oBaTeNbHbIE
TIPOrpaMMBbI H/HITH OTCYTCTBYIOT oOy4atommecs ¢ OB3, pu sTomM
obecnedeno 3 ycnoBus JocTymHocTH: (1) HaMMUHE aTbTePHATHBHON
BEPCHHM CaliTa OpraHN3allMy U HHBAJIHIOB 10 3pEHHIO; (2)
BO3MOKHOCTB TIPEI0CTaBIIEHHs 00Pa30BaTEIbHBIX yYCIYT B
JIMCTAHIIMOHHOM PEKHUME HITH Ha JIoMY; (3) IIOMOIIlb, OKa3bIBaeMast
PabOTHHKAMH OPraHM3aIlHH, TPOLIEAIIHMH HEOOX0AMMOE 00yueH e
(MHCTPYKTHPOBAHHE), 110 CONPOBOK/ICHHIO HHBAIMJIOB B OMELIIEHHH
OPTaHU3AIHHI

100 Gamnos

B oprauusauuu He npeycMOTPEHBI alanTHPOBaHHbIE 00pa3oBaTebHbIE
MPOrpaMMBI H/HITH OTCYTCTBYIOT oby4atoruecst ¢ OB3, mpu sTom
obecrneyeHo 2 ycloB s JIOCTYIHOCTH U3 Mpe/cTaBlIeHHbIX: (1) Hanmnune
anbTEPHATHBHON BEPCHH CaliTa OPraHM3alluy [T HHBATHIOB 110
3peHHIO; (2) BO3MOKHOCTb MPEIOCTABIIEHHs 00pa3oBaTENbHBIX YCIIYT B
JIUCTAHIIHOHHOM PEXKUME HIIH Ha JIOMY; (3) OMOIIb, OKa3blBaeMast
PabGOTHUKAMHU OpPraHM3alMH, TPONIEIIHMH HE00X0IMMOe 00ydeH e
(MHCTPYKTHPOBAHHE), 110 COMPOBOX/ICHHIO HHBAIH/IOB B TOMEIICHHH
OpraHu3aluu

60 Ganion

40

16,0

33.

Jlonsi momyqaTesniei yCIyr, yI0BIETBOPEHHBIX

JIOCTYITHOCTBIO YCITYT ISl HHBATUJIOB
(IMnocr_yn)

0,3

3.3.1 Y10B1€TBOPEHHOCTH
JIOCTYTHOCTBIO YCITYT JUIst
MHBAIM/IOB

YHCIIO TOJTydaTenel yemyr-
MHBAJTHJIOB, YOBICTBOPEHHBIX
JIOCTYIHOCTBIO YCITYT JUIst
uHBamHa0B (YaocT) , mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
YCITyr- HHBAJIMJIOB,
OTBETHBIINX Ha
COOTBETCTBYIOIIHUI BONPOC
aHKeTs! (YuHB)

'Yuciio moyyaTeneil yciyr-HHBAIHIOB, YIOBIETBOPEHHBIX
JIOCTYIHOCTBIO YCIyT [t MHBamiao. (Y aoct)

'UCIT0 ONIPOLICHHBIX MOMydaTeNeil yeyr - HHBanuaos (YuHB)

0-100 GamroB

100

30,0

Hrtoro 1o KpuTEpHIo OLEHKH KauecTBa «/loCcTynHOCTh

yeryr st neBaanosy (K3)

52,0
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4 Iloka3aTe/n, XapaKTepu3ylomue 100p0:Ke1aTeJbHOCTh, BEKIHBOCTL PA00THHKOB OPraHU3allHH COLUAIBLHOH cdepbl
4.1.  |[lons momyuatenieil yciyr, yIOBICTBOPCHHBIX 04 4.1.1 Y 10BIETBOPEHHOCTh Yucno nomyuareneit yeiyr, Yucrno nommyyareneii yciyr, yA0BICTBOPEHHBIX J0OPOXKEIaTeIbHOCTBIO,
JI06POKENATENLHOCTBIO, BEKITHBOCTBIO JI00pOIKENATENLHOCTBIO, YZIOBIIETBOPEHHBIX BEKJIHBOCTHIO PaOOTHUKOB OPraHU3aIHH, 00ECTIeYHBAIOIINX HEPBUYHBII
PabGOTHHKOB OPraHU3aLHH COLHATBHONR BEKITHBOCTBIO PaGOTHHKOB JI06pOKENATENbHOCTHIO, KOHTAKT U HH(OPMHPOBAHUE TI0JTydaTest ycIuyru (Y epB.KoHT) 31
cdeprl, obecnieunBarOIMX NEPBHYHbII OpraHU3alMK COLMATbHO# BEHKJTHBOCTBIO PabOTHHKOB
KOHTAaKT H HH()OPMUPOBAHHE MOMyJaTeIIs cdepel, obecneunBaroNIX OpraHH3aIHH COLHATBHONR
YCIyr# IPH HEMOCPEJICTBEHHOM 0OpaIeHun HEPBUYHBIH KOHTAKT U cdeprr, obecneunBaronmx Obliiee YKCIIO ONPONICHHBIX NoNydateseii yeiyr (Hobi)
B OPraHM3aLHIO0 COLMANBHOMN chepbl HH(DOPMHPOBAHKE MOTyYaTelIs  |TIePBHYHBII KOHTAKT K 0-100 Gawios 100 20,0
(ITnepB.KOHT_yx) yemyru HHGOOPMUPOBAHHE MOMyYaTENs
YCIIYTH, 10 OTHOIICHHIO K
YHCITY OMPOIIEHHBIX 31
oyyarenei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOLINI BOIIPOC
AHKCTRI
4.2, |[doms momydaTeneii yCiIyr, yIOBICTBOPCHHbIX 04 4.2.1 Y 10BIETBOPEHHOCT Yucno nonyyateneit yciyr, Yucro nomyuareneii yciyr, yI0BICTBOPEHHBIX T00P0XKeTaTebHOCTBIO,
JI0OPOIKENATEIbHOCTBIO, BEKITMBOCTBIO JI0OPOKENATENbHOCTBIO, YJIOBJIETBOPEHHBIX BEKJIMBOCTBIO PAOOTHUKOB OPraHU3alliH, 00eCIeYMBAIOIINX
PabOTHHUKOB OPraHU3aIHH COLHATBHOR BEXKIMBOCTHIO PAGOTHHKOB JI00pOIKENATENEHOCTHIO, HENOCPEICTBEHHOE OKaszanue ycruyr# (YoKas.ycayr)
cdepbl, 0beCTIeunBAIOIINX OpraHM3aLMK COLMATbHOH BEXKIIMBOCTBIO PAOOTHHKOB
HENOCPEICTBEHHOE OKa3aHHe yCIyT ! IPU cdeprr, obecneunBaronIx OpraHH3alMK COLMATBHOH 31
00palleHHH B OPraHU3alMI0 COLMATBHOMH HEIOCPE/ICTBEHHOE OKa3aHHe cepbl, 0becIeunBAIOIINX
cdeper (Iokas.ycmyr_yum) yeIyru HENOCPEICTBEHHOE OKa3aHHe
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOIIEHHBIX
TIOTYIATEINCH YCTYT, = 0-100 Gaon 100 400
OTBETHBIINX HA OObuiee 4HMCII0 ONPOIIEHHBIX MoTydaTenei yeryr (Hobmr)
COOTBETCTBYIOIIUI BONPOC
AHKETHI
31
4.3. | oms momydaTeneil yciIyr, yIOBICTBOPCHHBIX 0,2 4.3.1 Y10BIETBOPEHHOCTH Yucno momyuateneit yeiyr, Yucro nomydareneii ycnyr, yI0BICTBOPEHHBIX T00P0OXKeTaTeTbHOCTBIO,
JI0OPOKENATENLHOCTBIO, BEKITHBOCTBIO JI0OPOIKENATENbHOCTBIO, YIIOBJIETBOPEHHBIX BEXKIIHBOCTBIO PAGOTHHKOB OPraHH3aIHH MPH HCTIONB30BAHHH
PabOTHHUKOB OPraHM3aIHH COLHATBHON BEIKTHBOCTBIO PabOTHHKOB JI06pOIKENATENbHOCTHIO, JIMCTAHIMOHHBIX (hOPM B3auMoeHCTBHS (Y BEKIT. ANCT) 31
cdephl IPH HCTIOJTB30BAHHH MCTAHIIHOHHBIX OpraHU3aLUH COLHATBHOI BEKITHBOCTBIO PAGOTHHKOB
(bopwm BanmoneiicTus (IIBexT.AMCT_y1) cdeprl IpH HCTIOTB30BaHHHI OpraHH3aLMK COLMATLHOI
JIMCTAHIMOHHBIX hopM chepbl MPH UCTIONTB30BAHUH
B3aHMOZICHCTBHS JIMCTAHIMOHHBIX HOPM OGl1iee YMCIIO ONPOLIEHHBIX MoTyyaTeseii yeiyr (Ho6u) 0-100 6annos 100 20,0
B3aUMOJIEHCTBHS, 110
OTHOLIEHHIO K YHCITY
ONPOIIEHHBIX MojyyaTenei 31
YCIIyT, OTBETHBIIIHX Ha
COOTBETCTBYIOMIMI BOIPOC
AHKETBI
HTOro MO KPUTEPHIO OLIEHKH KAaueCTBa
«J1oOporenaTenbHOCTh, BEXIMBOCTE PAGOTHHKOB 1 100,0
OpraHH3alHii conuansHoit chepsi» (K4)
5 "0Ka3aTeJ’l“, XapaKTepHu3ymllHe y10BJIEeTBOPEHHOCTh YCJIOBHAMHA OKa3aHUA yCJIyr
5.1. |Mons nomyuareneii yciyr, KOTOpble FOTOBBI 0,3 5.1.1 T'oroBHoCTh momydareneii |Yncno nomyyareneit yeiyr, Yucito nomyyarenei yciyr, KOTOpble FOTOBBI PEKOMEHI0BATh 0-100 GamroB 100 30,0
PEKOMEHI0BATh OPTAHH3AIIHIO COLHATBHOM YCIIYT PEeKOMEH/I0BaTh KOTOpBIE FOTOBBI OpPTaHH3aIMIO POACTBEHHHKAM H 3HAKOMBIM (MOryH ObI ee
ceprl POACTBEHHHKAM H 3HAKOMBIM (MOIJTH OPraHHU3aLMIO COLMATBHOM PEKOMEHI0BAaTh OPraHU3alMIO | PEKOMEH/I0BaTh, €CiH Obl ObLIa BO3MOKHOCTh BBIOOpa OpraHU3aIii)
OBI €€ PEKOMEH/I0BaTh, €CITH ObI ObLIa cepst pocT bid pozcT M 1 3HAKOMBIM | (Ypekom) 31
BO3MOKHOCTb BBIOOpA OpraHu3aluu 3HAKOMBIM (mMor bl € PEeKOMEH/I0BaTh,

conuanbHoit cdepsr) (IIpexom)

ecri bl OblTa BO3MOKHOCTD

BBIOOpA OPraHU3aLUH), 110




OTHOLIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIUI BOIPOC
AHKETBI
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OO6uiee 4KCII0 ONpPOIIEHHBIX nonyyaTeneii yeayr (oomr)

31

5.2

Jlons nomydareneii yciyr, yI0BICTBOPCHHBIX
OpraHU3allHOHHBIMU YCIOBHAMU
npenocrapienns yeuyr (Iopr.yen_ym)

0,2

5.2.1 Y 10B1IE€TBOPEHHOCTH
nonmyyareneit yciyr
OpPraHM3alMOHHBIMH YCIIOBUAMH
OKa3aHHUs YCIIyr

Yucno nomyyarenei yciyr,
YIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU
YCIOBUSIMH TIPEIOCTABICHUS
YCIIYT, 1O OTHOIICHHIO K YHCITY
OMPOIICHHBIX TOJTydaTeNne
YCITYT OTBETHBIIMX Ha
COOTBETCTBYIOIIMI BOMPOC
AHKETBI

Yucrio noydareneii yciyr, yA0BICTBOPEHHBIX OPTraHH3aLIMOHHBIMH
YCIOBUAMH TIpeocTaBieH st yeiyr (Yopr.yci)

31

OO61ee yncIIo ONPONICHHBIX Moiydarenei yemyr (Hobrr)

31

0-100 GamoB

100

20,0

5.3,

Jlons mosydareneii yciyr, yIoBI€TBOPEHHBIX
B LICJIOM YCIIOBUAMH OKa3aHus YCIIYT B
OpraHu3aly couanbHoi chepsr (ITy)

05

5.3.1 Y 10B1€TBOPEHHOCTD
TIOTydaTeNnei yCIyr B IeIoM
YCIIOBUSAMH OKa3aHus yCIIyI B
OpraHnu3anuu COLMATBHOH

chepsl

Yucio momyyareneii yciyr,
YAOBJIETBOPEHHBIX B LIETIOM
YCIIOBUSAMH OKa3aHus yCIIyI B
Opranu3anuu COLHAIBHON
cdpeprr (Vyi), O OTHOIICHHIO
K 9HCIIY OIIPOLICHHBIX
TioJTydaTenei yeuyr,
OTBETHUBIIUX HA
COOTBETCTBYIOIIUI BONPOC
ankeTs! (YoOur)

Yucrio nosrydareneii ycyr, yA0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHHs YCIIT B OPraHH3alliy COlHambHOi cdepsr (Yym)

31

O61mee YnCIO OMPOLICHHBIX momy4areneii ycmyr (Hoor)

31

0-100 6asmioB

100

50,0

MTOro mo KpUTEpHIO OLEHKHN KayecTBa
«YIOBIETBOPEHHOCTD YCTOBHAMH OKa3aHHS yCITyT»

(K5)

100,0

HTOro mokasaresb OLEHKH Ka4ecTBa 110 OPraHu3aiuy
conHabHO chepsr (Sn)

85,24

* N0 nepeyHto Tabanubl 4 MeToanYecKUX PeKOMEHAALMIA K eJMHOMY NOPAAKY pacieTa nokasaTe/eil He3aBUCMMON OLIEHKM KauecTsa yC/10BUI OCYLLECTBEHNA 06pa3oBaTe/IbHOM AEATENbHOCTI OPraHU3aLMAMK, OCYLLLEECTBAAIOLMMM 0BPA30BATE/NIbHYIO AEATENBHOCTb MO OCHOBHbIM 061e06pa3oBaTebHbLIM

nporp

, 06pasoBar npory

cpeAaHero npodeccuoHanbHOro 06pasoBaHNA, OCHOBHBIM NPOrpaMmmam NpodeccMoHanbHOro 0byyeHus, A0NONHUTENbHBIM 06Leobpa3oBaTenbHbIM Nporpammam (Mucemo MuHucTepcTBa npocsellerunsa PP ot 18 anpens 2022 r. Ne 02-232)

** o nepeyHio Tabanubl 3 MeToanyecknx peKOMeHAaLMi K eAMHOMY NOPAZKY PacyeTa Nokasateneil HE3aBUCMMOM OLIEHKM KauecTBa YC/I0BUIA OCYILECTBIEHNA 06PA30BATE/IbHOI AEATE/IbHOCTY OPraHN3aLMAMM, OCYILECTBAAILMMM 06Pa30BaTENbHYIO AEATENbHOCTb N0 OCHOBHbIM 0611e06pa30BaTebHbIM

npor

, 06pasoBar npor

cpeaHero npodeccuoHanbHOro 06pasoBaHms, OCHOBHLIM NPOrpaMmmam nNpodeccuoHanbHOro obyyeHus, AONONHUTENbHBIM 061w eobpa3oBaTenbHbIM Nporpammam (Mucbmo MuHucTepcTsa npocselerus PO ot 18 anpens 2022 r. Ne 02-232)




bennuaHckuin 4C

IlokasaTenu oLeHKM KauyecTBa

3uauenue Hrorosoe
(yCTaHaBIMBAIOTCS BEJOMCTBEHHBIMU Kputepun OLeHKH H
3HAYMMOCTh TTapaMeTpsl OKa3aTesIst 3HaueHHe HHIHKATOpa apameTpoB 3HAYCHHE
HOPMaTHBHBIMH aKTaMH YHONHOMOYEHHBIX . Hamnmenopaunue napamerpa o . 3HAYCHHUS HHMKATOPOB , .
No . nokasareeit OIIEHKH KaueCTBa, MHaukaTopbl NapaMeTpoB ToKasaTesei OLEHKH KauecTBa MapamMeTpoB INoKasaTenei . Tnokasareseit Tnokasareseit
(e/iepanbHBIX OPraHOB UCTIOMHUTEIBHOM OLICHKHU Ka4ecTBa TapaMeTpoB MoKasareneii
M, OLICHKHU Ka4ecTBa MOJUIEKALIHE OLCHKE OLICHKH Ka4ecTBa OLICHKHM KA4ecTBa | OLCHKH KauyecTBa
BJIACTH B COOTBETCTRYIONIEH chepe OILIEHKH KayeCTBa
B Gamnax B Gamnax
JIeATEIbHOCTH)
1 IMoxazaren, XapaKTepH3yIolHe OTKPLITOCThL H JOCTYIHOCThL HH(pOpManun 06 opraHu3aluy cOUHAIbLHOI chepnl
1.1. [CoorBercTBHE HHPOPMALHH O ASATEIBHOCTH 03 1.1.1 CootBercrBHe O06beM HHpOpMALHH OrtcyreTByeT HH(POPMALHS O IeATEIBHOCTH OPraHU3alliy Ha 06
= JLI0B
OpraHu3alMH COMANBHOMH Chepl, HH(OPMAIMH O IEATENBHOCTH  |(KOJTHYECTBO HMH(OPMAIMOHHBIX CTEH/IAX B IIOMEIICHHH OPraHH3alHH
pﬂzMeﬂ-leHHOﬁ Ha 00IIEI0CTYITHBIX OpraHusanuu COLUATBHON MaTepuanoB/e}mH“ll KomnmndecTBo cBeieHnit, pa3MEIIEHHBIX HA HH(‘I)OpMaJ.(I/IOHHle CTEHJaX B
HH(OPMALMOHHBIX PECYpCax, ee cepsl, pa3sMEIICHHO Ha HHGbOPMALNN), PA3MELICHHON | oMeleHIN opranusanuu (Mcren)
COJICPKAHMIO U TIOpsIKY (hopme), HH(DOPMALIMOHHBIX CTEHAaX B |HA HH(MOPMAIHOHHBIX CTEHAX 5
YCTaHOBJIEHHBIM HOPMATHBHBIMU TIOMEIIEHHH OPTaHH3ALMH B MOMENICHHH OPTaHHU3AIUH 110
TipaBoBBIMH akTaMu Poccuiickoit denepannn COLMABHOH cepsl, ee OTHOMICHHIO K KOJIMYECTBY . 45
710 1 Gana 3a KaxIblit
(uud) COIEPIKAHUIO U TIOPSIKY MaTepuanos, pa .
KonnuecTBo MaTepuaiios, pa3mMellieHHe KOTOPBIX YCTAHOBJICHO Pa3MeNIeHHBII MaTepua
(thopme), ycTaHOBIICHHBIM KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH NPaBoBbIMH akTamu™® (MHOpM-CTEHT)
HOPMATHBHBIMH TIPAaBOBBIMH HOPMATHBHBIMH TIPAaBOBBIMH
AKTaMH aKTaMi 11
19,4
1.1.2 CootBerctBHE O6bem HHbOpMAIHH OrtcyrcTByeT HHGbOPMALHS, Pa3MELICHHE KOTOPOH YCTAHOBICHO
HH(OPMAIHH O ICATEIBHOCTH | (KOIHYECTBO HOPMaTHBHBIMH NPaBOBBIMK akTamu Poccuiickoii denepanun, Ha 0 Gamio
OpraHH3alMK COUMATbHOH MAaTepHasIOB/eIHHHUIT O(HIHATEHOM CaiiTe OpraHH3aHi
c(hephi, pasMeIeHHOI Ha MH(OPMALIH), PasMEIICHHOH  [KonnuecTBo cBeIenHii, pa3MeNIEHHBIX Ha OUITHATLHOM caiiTe
o(HIHATEHOM caiiTe Ha OHUIHATEHOM caiiTe opranmsauuu (Mcaiit)
OpraHM3alMK COLMATBHOM OpraHM3aIl{H 110 OTHOMIEHUIO K 36 a1
cdeper, ee conepKaHuio n KOIHYECTBY MaTepHAIIOB,
nopsizky (dopme), PpasMelieHne KOTOpBIX Ao 1 Ganna 3a Kaasiit
YCTAHOBIIEHHBIM HOPMATHBHBIMH | yCTAHOBIIEHO HOPMATHBHEIMU | KOTHYECTBO MaTEPHAIOB, PA3MEIICHHE KOTOPBIX YCTAHOB/ICHO Pa3MelIeHHbIH MaTepHarT
ok i
IPABOBBIMH aKTAMK [IPABOBBIMH aKTAMK HOPMaTHBHBIMH NPABOBBIMH akTamMu** (MHOpM-caiiT) @
1.2. |Hanmmune Ha ouumansHOM caiite 03 1.2.1 Hanmume u Komaectso OTcyTeTBYIOT HIIH He (DyHKIIMOHUPYIOT JUCTAHIIMOHHBIE CIIOCOOBI 06
. o aJLTOB
OpraHM3aIMH COMANBHOMH ceph (yHKIHOHUPOBAHHE HA (YHKIHOHUPYIOMHX B3aMMOIEHCTBHS C MOMyYaTENAMHU YCIyT
MH(BOPMAIIMH O IMCTAHIIMOHHBIX CIIOcodax oHIHATEHOM caiiTe JIMCTAHIMOHHBIX CIIOCOO0B B Hanuuiu i GYHKIHOHHPYIOT AMCTAHIIHOHHBIE CTIOCOOBI 110 30 GAIOB 32 KaKIbIil
00paTHOIT CBSI3H M B3aMMOICHCTBHS C OpraHu3aluK HHGOPMALHH O B3aMMOJICHCTBHS C B3AMMOJICHCTBHS C TIOMYYaTeNsIMH YCIIYT: MCTAHIMOHHBII CTIOCO0
TOTyYaTesIMI YCIIyT H HX JIMCTAHIMOHHBIX CIIOCO0AX TOJTyqaTeNsMH YCIIyT, HoMep Tenedona; 30
¢yakunonupoasnue (ILuct) B3aHUMOJEHCTBHSA C HHGOOPMAIHS 0 KOTOPBIX AApec SNeKTPORHOM MOWTEN, 30
TOTydYaTesIMH yCIT a3MelleHa Ha OpUIHATLHOM
e yemyr P - buw dopma U151 TOAUM HNEKTPOHHOTO OOPAIICHHUS; 2 0 60 18,0
caiite opranmsanuu (Caucr) —
9IEKTPOHHBIIT CEPBUC MOTyIEHHs KOHCYTBTAIHH MO OKa3bIBACMBIM 0
ycnyram;
pazien «HacTo 3a/1aBagMble BOIPOCHI»; 0
aHKeTa JUlsl ONIPOCa MPak/1aH MJIM THIEPCChUIKA Ha Hee. 0
B Hanuunu 1 GyHKIUHOHUPYIOT TpU 1 GoJee AUCTAHIIMOHHBIX CIocoba 1006
o aIIII0B
B3aUMOJICUCTBHUSA C l'l()."ly‘{aTeJ'lﬁMM yC]'IyI'
1.3.  |Mons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 04 1.3.1 Y 10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, 'Uncio momydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, HOTHOTOH 40,0
OTKPBITOCTBIO, MIOJHOTOM U JIOCTYMHOCTBIO KayecTBOM, IOJTHOTOH 1 YZIOBJIETBOPEHHBIX KAY€CTBOM, |M JIOCTYIHOCTBIO HH(BOPMAIIHH, Pa3MEIEeHHO Ha MH(OPMAIIMOHHBIX
HH(OPMAIMH O JEATETHHOCTH OpraHH3ALMH JIOCTYIHOCTBIO HH(OPMAIMK O | TOIHOTOI M IOCTYITHOCTBIO CTEH/IaX B IOMEIICHHH OPraHH3allHH CONHanbHOM cdepsr (VcTens)
coumnainbHoi chepbl (TTotkp_ys) JIeATENIbHOCTH OpraHHU3aliuK MH(OPMALHH O JIEATENLHOCTH 15
COIMATBHOI chepsr, OpraHH3aLMK COLMATBHOM
PpasMeneHHoN Ha ceprl, pasMereHHoi Ha
HMH(OPMAIMOHHBIX CTEHIAX B [MH(MOPMAIMOHHBIX CTEHIaX B
IIOMEILEHHH OPraHH3aIHH IIOMEILIEHHH OPraHH3aIHH = 0-100 6amnos 100
. . Ob1mee YnCIIO OMPOLICHHBIX monydareneii yemyr (Hoorr)
COLMATBHOH chepbt COIMATBHOH cepsl mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
15

YCIIyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIHIT BOIPOC
AHKEThI




bennuaHckuin 4C

1.3.2 Y 10BIETBOPEHHOCTH Ywucno nomyyarenei yciyr, Yuco nosmyyatenei yciyr, yl0BI€TBOPEHHBIX OTKPBITOCTBIO, MOITHOTOM
KauecTBOM, MOJTHOTOM 1 Y/IOBIETBOPEHHBIX KAY€CTBOM, |H JOCTYITHOCTBIO HH(OPMALHH, Pa3MEILEHHOI Ha O(pHIHATLHOM caiiTe
JIOCTYHHOCTBIO HHMOPMALMK O | OIHOTOH M I0CTYIHOCTBIO opranusaruy (Y cair)
JIeATEIEHOCTH OPraHH3aLuH HH(DOPMALUH O IEATEILHOCTH 15
COLMAIBHOM chepsl, OpraHu3alli{ COLUATbHOM
Ppa3MeleHHOH Ha OpHIHANTEHOM |chepsl, Pa3MEIeHHO# Ha
caiiTe OpraHu3aliHi COHaNTbHON |oHIIHaTEHOM CaliTe
cdpeper B ceTn «MIHTEpHET» OpraHM3alli{ COLHATBHOMH s o QPG T yyr (o) 0-100 6amoB 100
cdheprl 10 OTHOMIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIMH BOIPOC 15
AHKETBI
HToro mo KpuTepuio oueHkn KauecTBa «OTKPBITOCT H 1
JIOCTYITHOCTH HH(OPMALMK 00 OpraHu3aliu 77,4
connanbHoi cheprr (K1)
2 Ioka3artein, xapakrepusyiomue KOMPOPTHOCTH YCJIOBHIi NPEIOCTABJIEHUS YCIYT, B TOM YHCJIe BPeMsl 0:KHIAHUS NPeJOCTABIEHUs yCayr
2.1. |OGecneuenne B OpraHM3aLiH COLHATBHON 0,5 2.1.1 Hanmuue KoM(OPTHBIX KonndecTBo koM(OpTHBIX OtcyTeTBYIOT KOM(OPTHBIC YCIIOBHS OCYIIECTBICHHS 00pa3oBaTeIbHO 0 6aron
cdeprr KoMPOPTHBIX YCIOBHI 1151 YCIOBHMIA JUIS IPEIOCTABICH S | yCIOBHIl PEIOCTABICHHS JIEATENHHOCTH
TIPEIOCTABIICHUS YCIIYT (IIepedeHb yeryr yenyr (Ckoma) B opraumsanuu cos3aans KOMQOPTHBIE yCIOBHS, B KOTOPBIX 1o 20 GaIoB 3a Kak10e
TIapaMeTPOB KOM(OPTHEIX yC10BHii OCYIIIECTBIACTCS 00pa3oBaTe/IbHas ACATEIbHOCTh: KoM(OpTHOE yclIoBHE
YCTAaHABJIMBACTCS B BEJIOMCTBEHHOM HAITHIHe 30HbI OT/IBIXA (OKIIAHHs); 20 100 50,0
HOPMaTHBHOM aKTE€ YIIOTHOMOYCHHOTO HAJIMYHE U MOHATHOCTh HABHTallUU BHYTPU OPTaHU3ALNU; 5 20
(enepanbHOro oprana HCMOTHUTENBHOI HAJIMYHE U JIOCTYITHOCTB MUThEBON BOIBI; 20
BIacTH 00 YTBEPIKICHHH MOKa3aTenei HAJIMYHME U JOCTYMTHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHHI; 20
HE3aBUCHMOIT OLIEHKH KauecTsa) CaHHUTapHOE COCTOSHME OMELIEH T OpraHN3aIiH. 20
(TTkomd.ycm)
2.2. |Bpems oxwuxaHus npeioCcTaBIeHNs YCIyTH 0 CpenHee BpeMsl OKHIaHHs - PEBBIAET YCTAHOBJICHHbIH CPOK OKMIAHHS 0 Gayion
(cpenmee BpeMst H CBOEBPEMEHHOCTh TIPEIOCTABIEHHS YCIyTH - PaBEH YCTaHOBICHHOMY CPOKY OKHIaHHS 10 GamnoB
nipegocrasienus ycuyrn) (Ioxmuz) - MEHbIIIE YCTAHOBJICHHOIO CPOKA OXMIaHus Ha 1 JieHb (Ha 1 yac) 20 Gaion
- MCHBIIIE YCTAHOBICHHOIO CPOKA OKUIAHMs Ha 2 1Hs (Ha 2 gaca) o 40 a0
- MEHBIIIe YCTAHOBJICHHOTO CPOKA OXKUJIaHMs Ha 3 jHs (Ha 3 yaca) 60 GawioB
100 6amtoB
- MEHbIIIE YCTAHOBJICHHOIO CPOKA OXM/IaHUs HE MEHee, YeM Ha %2 CpoKa
CBOEBPEMEHHOCTh Yucro nomydareneii ycyr, KOTOPBIM yciyra Obina peocTaBieHa
TIPEIOCTABIICHHS YCITYTH (B cBOEBpeMEHHO (Y CBOEBp) 100 00
COOTBETCTBHH C 3aMUChHI0 HA o
TIPHEM K CIIELHATHCTY
OpraHH3aLMK COLMATBHOM
e A0, AT OO611iee YnCIIo ONPONICHHBIX Monyyarenei yemyr (Hoor) 0-100 Gaxtos
TOCITHTATH3ALHH
(AMarHOCTHYECKOro
HCCIIeIOBAHH), TpadhHKOM :
MPHUXOZia COLHATLHOr0
DAOOTHHKA HA JIOM ¥ Ip.)
2.3. |Mdons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 0,5 2.3.1 Y10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, YHCII0 MoTydaTeselt YCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTEIO
KOM(DOPTHOCTBIO MPEJIOCTABIICHUS YCIyT KOM(OPTHOCTBIO YIOBJIETBOPEHHBIX HpPeI0CTaBICHHs YCIIyT oprauusanmeii coruansHoii cdepsr (Yromd)
opraHu3aiyeii CoManbHoiH chepsr TPENOCTABICHUS YCITYT KOM(OPTHOCTBIO 15
(Ikomd_yn) opraHusanueii couanbHoi NPeJIOCTABIICHUS yCIIyT
chepsr OpraHM3aIHeil COMaTbHOH
e C(I;)Ephl, 10 OTHOWIEHHIO K — 0-100 Gantos 100 50,0
N A ——— OO611iee yncIo ONPONICHHBIX Momydareneii yemyr (Hoobri)
nosyJareneii ycmuyr, 15
OTBETUBIINX HA JaHHBII
BOINPOC
HToro mo KpuTepuio oreHkH kadectsa «KompopTHOCTH 1
ycnoBuii ipefocTasienus yenyr» (K2) 100,0
3 Iloka3aTen, XapaKTepu3ylolue JOCTYIHOCTD YCIYT /1S HHBAJIHA0B
3.1. |OGopynoBaHue MOMENICHUH OpraHU3aLMK 03 3.1.1 Hamuue B nomemennsix | Konnuectso ycnopuit OTCyTCTBYIOT YCJIOBHSI IOCTYIHOCTH OPraHH3alluH LIS HHBAINIOB 0 Gayu10B

COLHAIBHOI Chepb! B MPUIICTAIONICH K HEl
TEPPUTOPUH C YIETOM JOCTYTHOCTH VISt

OpraHU3alNH COLUATBHOR
cepsl ¥ Ha IPUIIETAIONICH K

JOCTYITHOCTH OpraHM3aluy 171t
unBamuoB (Copr_joct)

B oprann3sarnuu co3aHbl yCIOBHS JOCTYHOCTH OPraHH3aIHH UL
MHBAJINIOB:

10 20 6ayUIoB 3a KakI0e
YCJIOBUE JIOCTYHHOCTH




unBanuios (ITopr_nocr)

Hell TeppUTOpHH:
000pYI0BaHHBIX BXOIHBIX TPYIII
nangaycaMu (HOH'EEMHHMH
11aT(hOpMaMi); BBIICTCHHBIX
CTOSIHOK U1 aBTOTPAHCIIOPTHBIX
CPEJICTB HHBAIINJIOB;
aJ[aNTHPOBAHHBIX JTH(TOB,
TIOpY4HEH, pacIIMPEHHBIX
JIBEPHBIX TIPOEMOB; CMECHHBIX
KpECCI-KOIACOK; CIICHAIbHO
000pY/I0BaHHBIX CAHHUTAPHO-
TUTHEHHYECKUX TTIOMEIICHUH B
OpraHM3allMH{ COLHAIBHOMH
ceps
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000pyI0BaHIE BXOAHBIX PYIIIT MAHAYCAMH (IIOXbEMHbBIMH
niatdopmamu):

HAJIMYKe BBIJICJICHHBIX CTOSHOK JUIS AaBTOTPAHCIOPTHBIX CPE/ICTB
MHBATHUIOB;

20

HaJlM4He aanTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIHPEHHBIX ABEPHBIX
MIPOEMOB;

HAJINYME CMEHHBIX KPECENI-KOJISICOK;

HAJIHYHE CICLUAIBHO 000PYIOBaHHBIX CAHUTAPHO-THTHCHHYECKUX
TOMENICHUH B OpraHH3aliH.

20

6,0

3.2

Obecrieuenne B OpraHi3alii COHATbHOM

cepsl YCIIOBHI 10CTYITHOCTH,

MO3BOJISIONINX HHBATNIAM MOTY4aTh YCIYTH

HapagHe ¢ apyrumu (ITycmyr_nocr)

0,4

3.2.1 Hannuue B opraHu3aiuu
COLMANBHOI cepsl ycioBui
JIOCTYIHOCTH, MO3BOJISIONINX
WHBAJIM/IAM TI0Iy4aTh YCIyrH
HapaBHE C IPYyTUMU

Komuuectso ycnoBuii
JIOCTYITHOCTH, MO3BOJISIOLIHX
MHBAM/AM HONyYaTh YCIyrH
HapaBHE C JIpyruMu
(Cycmyr_noct)

OTCyTCTBYIOT YCIIOBHSI AOCTYITHOCTH, MO3BOJISIONINE HHBATHAAM
TOJy4aTh YCIYT'H HAPABHE C JAPYTHMH

0 Gamos

B opranu3anuu co3JaHbl yCJIOBHs J0CTYIHOCTH, TI03BOJIAIONINE
MHBAIMIAM MOTYYaTh VCIVIH HADABHE C ADYTUMHU:
JyOnMpOBaHUE JUTS MHBATHJIOB 110 CIIyXy M 3DEHHIO 3BYKOBOIl 1
3PUTENHLHOH HH(OPMAIHH;

1o 20 GaIoB 3a Kakaoe
YCIIOBHE JIOCTYIMHOCTH

JryOIMpoBaHHe HAITHCEHl, 3HAKOB M HHOM TEKCTOBOH U rpadyiyeckoi
uH(OPMALMH 3HAKAMH, BBIIOIHEHHBIMH PeTbe(HO-TOUCHHBIM MPHBTOM
bpaiins:

0

BO3MOKHOCTB TIPEI0CTABIICHHS HHBATHIAM T10 CITyXy (CIyXy H 3PEHHIO)
YCIIYT CYPJIOTIePEeBOIHKA (TH(IOCYPIOIEPEeBOIUHKA)
ajbTePHATHBHAS BEPCHSI CaifTa OpraHu3allky JIls HHBAIMJIOB MO 3PEHHUIO;

TOMOIllb, OKa3bIBa€Mas pa6OTHHKaMH OpraHu3auuy, MpomeaAInMI
HeoOXorMoe 00ydeHne (HHCTPYKTHPOBAHHE), IO COTNPOBOXKICHHIO
MHBATNI0B B TOMCIICHUH OPraHU3alliu;

20

BO3MOKHOCTB TIPEJIOCTaBICHHs 00pa30BaTeNbHBIX YCIYT B
JMCTAHIIMOHHOM DEKUME MU HA JIOMY.

20

B opranu3anun co3fanbl naTh 1 Gonee YCI0BHii 0CTYHOCTH,
TTO3BOJISIOIIMX WHBAIHM/IAM IT0JTy4aTh YCIIYTH HapaBHE C APYTHMH

0

100 GanoB

B opranusaiuu He NpeTyCMOTPEHBI a1aNTHPOBAHHEIE 00pa3oBaTeNbHbIE
TIPOrpaMMBbI H/HITH OTCYTCTBYIOT oOy4atommecs ¢ OB3, pu sTomM
obecnedeno 3 ycnoBus JocTymHocTH: (1) HaMMUHE aTbTePHATHBHON
BEPCHHM CaliTa OpraHN3allMy U HHBAJIHIOB 10 3pEHHIO; (2)
BO3MOKHOCTB TIPEI0CTaBIIEHHs 00Pa30BaTEIbHBIX yYCIYT B
JIMCTAHIIMOHHOM PEKHUME HITH Ha JIoMY; (3) IIOMOIIlb, OKa3bIBaeMast
PabOTHHKAMH OPraHM3aIlHH, TPOLIEAIIHMH HEOOX0AMMOE 00yueH e
(MHCTPYKTHPOBAHHE), 110 CONPOBOK/ICHHIO HHBAIMJIOB B OMELIIEHHH
OPTaHU3AIHHI

100 Gamnos

B oprauusauuu He npeycMOTPEHBI alanTHPOBaHHbIE 00pa3oBaTebHbIE
MPOrpaMMBI H/HITH OTCYTCTBYIOT oby4atoruecst ¢ OB3, mpu sTom
obecrneyeHo 2 ycloB s JIOCTYIHOCTH U3 Mpe/cTaBlIeHHbIX: (1) Hanmnune
anbTEPHATHBHON BEPCHH CaliTa OPraHM3alluy [T HHBATHIOB 110
3peHHIO; (2) BO3MOKHOCTb MPEIOCTABIIEHHs 00pa3oBaTENbHBIX YCIIYT B
JIUCTAHIIHOHHOM PEXKUME HIIH Ha JIOMY; (3) OMOIIb, OKa3blBaeMast
PabGOTHUKAMHU OpPraHM3alMH, TPONIEIIHMH HE00X0IMMOe 00ydeH e
(MHCTPYKTHPOBAHHE), 110 COMPOBOX/ICHHIO HHBAIH/IOB B TOMEIICHHH
OpraHu3aluu

60 Ganion

60

24,0

33.

Jlonsi momyqaTesniei yCIyr, yI0BIETBOPEHHBIX

JIOCTYITHOCTBIO YCITYT ISl HHBATUJIOB
(IMnocr_yn)

0,3

3.3.1 Y10B1€TBOPEHHOCTH
JIOCTYTHOCTBIO YCITYT JUIst
MHBAIM/IOB

YHCIIO TOJTydaTenel yemyr-
MHBAJTHJIOB, YOBICTBOPEHHBIX
JIOCTYIHOCTBIO YCITYT JUIst
uHBamHa0B (YaocT) , mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
YCITyr- HHBAJIMJIOB,
OTBETHBIINX Ha
COOTBETCTBYIOIIHUI BONPOC
aHKeTs! (YuHB)

'Yuciio moyyaTeneil yciyr-HHBAIHIOB, YIOBIETBOPEHHBIX
JIOCTYIHOCTBIO YCIyT [t MHBamiao. (Y aoct)

'UCIT0 ONIPOLICHHBIX MOMydaTeNeil yeyr - HHBanuaos (YuHB)

0-100 GamroB

0,0

Hrtoro 1o KpuTEpHIo OLEHKH KauecTBa «/loCcTynHOCTh

yeryr st neBaanosy (K3)

30,0
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4 Iloka3aTe/n, XapaKTepu3ylomue 100p0:Ke1aTeJbHOCTh, BEKIHBOCTL PA00THHKOB OPraHU3allHH COLUAIBLHOH cdepbl
4.1.  |[lons momyuatenieil yciyr, yIOBICTBOPCHHBIX 04 4.1.1 Y 10BIETBOPEHHOCTh Yucno nomyuareneit yeiyr, Yucrno nommyyareneii yciyr, yA0BICTBOPEHHBIX J0OPOXKEIaTeIbHOCTBIO,
JI06POKENATENLHOCTBIO, BEKITHBOCTBIO JI00pOIKENATENLHOCTBIO, YZIOBIIETBOPEHHBIX BEKJIHBOCTHIO PaOOTHUKOB OPraHU3aIHH, 00ECTIeYHBAIOIINX HEPBUYHBII
PabGOTHHKOB OPraHU3aLHH COLHATBHONR BEKITHBOCTBIO PaGOTHHKOB JI06pOKENATENbHOCTHIO, KOHTAKT U HH(OPMHPOBAHUE TI0JTydaTest ycIuyru (Y epB.KoHT) 15
cdeprl, obecnieunBarOIMX NEPBHYHbII OpraHU3alMK COLMATbHO# BEHKJTHBOCTBIO PabOTHHKOB
KOHTAaKT H HH()OPMUPOBAHHE MOMyJaTeIIs cdepel, obecneunBaroNIX OpraHH3aIHH COLHATBHONR
YCIyr# IPH HEMOCPEJICTBEHHOM 0OpaIeHun HEPBUYHBIH KOHTAKT U cdeprr, obecneunBaronmx Obliiee YKCIIO ONPONICHHBIX NoNydateseii yeiyr (Hobi)
B OPraHM3aLHIO0 COLMANBHOMN chepbl HH(DOPMHPOBAHKE MOTyYaTelIs  |TIePBHYHBII KOHTAKT K 0-100 Gawios 100 20,0
(ITnepB.KOHT_yx) yemyru HHGOOPMUPOBAHHE MOMyYaTENs
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOMIEHHBIX 15
oyyarenei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOLINI BOIIPOC
AHKCTRI
4.2, |[doms momydaTeneii yCiIyr, yIOBICTBOPCHHbIX 04 4.2.1 Y 10BIETBOPEHHOCT Yucno nonyyateneit yciyr, Yucro nomyuareneii yciyr, yI0BICTBOPEHHBIX T00P0XKeTaTebHOCTBIO,
JI0OPOIKENATEIbHOCTBIO, BEKITMBOCTBIO JI0OPOKENATENbHOCTBIO, YJIOBJIETBOPEHHBIX BEKJIMBOCTBIO PAOOTHUKOB OPraHU3alliH, 00eCIeYMBAIOIINX
PabOTHHUKOB OPraHU3aIHH COLHATBHOR BEXKIMBOCTHIO PAGOTHHKOB JI00pOIKENATENEHOCTHIO, HENOCPEICTBEHHOE OKaszanue ycruyr# (YoKas.ycayr)
cdepbl, 0beCTIeunBAIOIINX OpraHM3aLMK COLMATbHOH BEKJITMBOCTBIO PAOOTHHKOB
HENOCPEICTBEHHOE OKa3aHHe yCIyT ! IPU cdeprr, obecneunBaronIx OpraHH3alMK COLMATBHOH 15
00palleHHH B OPraHU3alMI0 COLMATBHOMH HEIOCPE/ICTBEHHOE OKa3aHHe cepbl, 0becIeunBAIOIINX
cdeper (Iokas.ycmyr_yum) yeIyru HENOCPEICTBEHHOE OKa3aHHe
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOIIEHHBIX
TIOTYIATEINCH YCTYT, = 0-100 Gaon 100 400
OTBETHBIINX HA OObuiee 4HMCII0 ONPOIIEHHBIX MoTydaTenei yeryr (Hobmr)
COOTBETCTBYIOIIUI BONPOC
AHKETHI
15
4.3. | oms momydaTeneil yciIyr, yIOBICTBOPCHHBIX 0,2 4.3.1 Y10BIETBOPEHHOCTH Yucno momyuateneit yeiyr, Yucro nomydareneii ycnyr, yI0BICTBOPEHHBIX T00P0OXKeTaTeTbHOCTBIO,
JI0OPOKENATENLHOCTBIO, BEKITHBOCTBIO JI0OPOIKENATENbHOCTBIO, YIIOBJIETBOPEHHBIX BEXKIIHBOCTBIO PAGOTHHKOB OPraHH3aIHH MPH HCTIONB30BAHHH
PabOTHHUKOB OPraHM3aIHH COLHATBHON BEIKTHBOCTBIO PabOTHHKOB JI06pOIKENATENbHOCTHIO, JIMCTAHIMOHHBIX (hOPM B3auMoeHCTBHS (Y BEKIT. ANCT) 13
cdephl IPH HCTIOJTB30BAHHH MCTAHIIHOHHBIX OpraHU3aLUH COLHATBHOI BEKITHBOCTBIO PAGOTHHKOB
(bopwm BanmoneiicTus (IIBexT.AMCT_y1) cdeprl IpH HCTIOTB30BaHHHI OpraHH3aLMK COLMATLHOI
JIMCTAHIMOHHBIX hopM chepbl MPH UCTIONTB30BAHUH
B3aHMOZICHCTBHS JIMCTAHIMOHHBIX HOPM OGl1iee YMCIIO ONPOLIEHHBIX MoTyyaTeseii yeiyr (Ho6u) 0-100 6annos 87 173
B3aUMOJIEHCTBHS, 110
OTHOLIEHHIO K YHCITY
ONPOIIEHHBIX MojyyaTenei 15
YCIIyT, OTBETHBIIIHX Ha
COOTBETCTBYIOMIMI BOIPOC
AHKETBI
HTOro MO KPUTEPHIO OLIEHKH KAaueCTBa
«J1oOporenaTenbHOCTh, BEXIMBOCTE PAGOTHHKOB 1 97,3
OpraHH3alHii conuansHoit chepsi» (K4)
5 l'lomuaTeJm, XapaKTepHu3ymllHe y10BJIEeTBOPEHHOCTh YCJIOBHAMHA OKa3aHUA yCJIyr
5.1. |Mons nomyuareneii yciyr, KOTOpble FOTOBBI 0,3 5.1.1 T'oroBHoCTh momydareneii |Yncno nomyyareneit yeiyr, Yucito nomyyarenei yciyr, KOTOpble FOTOBBI PEKOMEHI0BATh 0-100 GamroB 100 30,0
PEKOMEHI0BATh OPTAHH3AIIHIO COLHATBHOM YCIIYT PEeKOMEH/I0BaTh KOTOpBIE FOTOBBI OpPTaHH3aIMIO POACTBEHHHKAM H 3HAKOMBIM (MOryH ObI ee
ceprl POACTBEHHHKAM H 3HAKOMBIM (MOIJTH OPraHHU3aLMIO COLMATBHOM PEKOMEHI0BAaTh OPraHU3alMIO | PEKOMEH/I0BaTh, €CiH Obl ObLIa BO3MOKHOCTh BBIOOpa OpraHU3aIii)
OBI €€ PEKOMEH/I0BaTh, €CITH ObI ObLIa cepst pocT bid pozcT M 1 3HAKOMBIM | (Ypekom) 15
BO3MOKHOCTb BBIOOpA OpraHu3aluu 3HAKOMBIM (mMor bl € PEeKOMEH/I0BaTh,

conuanbHoit cdepsr) (IIpexom)

ecri bl OblTa BO3MOKHOCTD

BBIOOpA OPraHU3aLUH), 110




OTHOLIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIUI BOIPOC
AHKETBI

bennuaHckuin 4C

OO6uiee 4KCII0 ONpPOIIEHHBIX nonyyaTeneii yeayr (oomr)

15

5.2

Jlons nomydareneii yciyr, yI0BICTBOPCHHBIX
OpraHU3allHOHHBIMU YCIOBHAMU
npenocrapienns yeuyr (Iopr.yen_ym)

0,2

5.2.1 Y 10B1IE€TBOPEHHOCTH
nonmyyareneit yciyr
OpPraHM3alMOHHBIMH YCIIOBUAMH
OKa3aHHUs YCIIyr

Yucno nomyyarenei yciyr,
YIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU
YCIOBUSIMH TIPEIOCTABICHUS
YCIIYT, 1O OTHOIICHHIO K YHCITY
OMPOIICHHBIX TOJTydaTeNne
YCITYT OTBETHBIIMX Ha
COOTBETCTBYIOIIMI BOMPOC
AHKETBI

Yucrio noydareneii yciyr, yA0BICTBOPEHHBIX OPTraHH3aLIMOHHBIMH
YCIOBUAMH TIpeocTaBieH st yeiyr (Yopr.yci)

14

OO61ee yncIIo ONPONICHHBIX Moiydarenei yemyr (Hobrr)

15

0-100 GamoB

93

18,7

5.3,

Jlons mosydareneii yciyr, yIoBI€TBOPEHHBIX
B LICJIOM YCIIOBUAMH OKa3aHus YCIIYT B
OpraHu3aly couanbHoi chepsr (ITy)

05

5.3.1 Y 10B1€TBOPEHHOCTD
TIOTydaTeNnei yCIyr B IeIoM
YCIIOBUSAMH OKa3aHus yCIIyI B
OpraHnu3anuu COLMATBHOH

chepsl

Yucio momyyareneii yciyr,
YAOBJIETBOPEHHBIX B LIETIOM
YCIIOBUSAMH OKa3aHus yCIIyI B
Opranu3anuu COLHAIBHON
cdpeprr (Vyi), O OTHOIICHHIO
K 9HCIIY OIIPOLICHHBIX
TioJTydaTenei yeuyr,
OTBETHUBIIUX HA
COOTBETCTBYIOIIUI BONPOC
ankeTs! (YoOur)

Yucrio nosrydareneii ycyr, yA0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHHs YCIIT B OPraHH3alliy COlHambHOi cdepsr (Yym)

15

O61mee YnCIO OMPOLICHHBIX momy4areneii ycmyr (Hoor)

15

0-100 6asmioB

100

50,0

MTOro mo KpUTEpHIO OLEHKHN KayecTBa
«YIOBIETBOPEHHOCTD YCTOBHAMH OKa3aHHS yCITyT»

(K5)

98,7

HTOro mokasaresb OLEHKH Ka4ecTBa 110 OPraHu3aiuy
conHabHO chepsr (Sn)

80,68

* N0 nepeyHto Tabanubl 4 MeToanYecKUX PeKOMEHAALMIA K eJMHOMY NOPAAKY pacieTa nokasaTe/eil He3aBUCMMON OLIEHKM KauecTsa yC/10BUI OCYLLECTBEHNA 06pa3oBaTe/IbHOM AEATENbHOCTI OPraHU3aLMAMK, OCYLLLEECTBAAIOLMMM 0BPA30BATE/NIbHYIO AEATENBHOCTb MO OCHOBHbIM 061e06pa3oBaTebHbLIM

nporp

, 06pasoBar npory

cpeAaHero npodeccuoHanbHOro 06pasoBaHNA, OCHOBHBIM NPOrpaMmmam NpodeccMoHanbHOro 0byyeHus, A0NONHUTENbHBIM 06Leobpa3oBaTenbHbIM Nporpammam (Mucemo MuHucTepcTBa npocsellerunsa PP ot 18 anpens 2022 r. Ne 02-232)

** o nepeyHio Tabanubl 3 MeToanyecknx peKOMeHAaLMi K eAMHOMY NOPAZKY PacyeTa Nokasateneil HE3aBUCMMOM OLIEHKM KauecTBa YC/I0BUIA OCYILECTBIEHNA 06PA30BATE/IbHOI AEATE/IbHOCTY OPraHN3aLMAMM, OCYILECTBAAILMMM 06Pa30BaTENbHYIO AEATENbHOCTb N0 OCHOBHbIM 0611e06pa30BaTebHbIM

npor

, 06pasoBar npor

cpeaHero npodeccuoHanbHOro 06pasoBaHms, OCHOBHLIM NPOrpaMmmam nNpodeccuoHanbHOro obyyeHus, AONONHUTENbHBIM 061w eobpa3oBaTenbHbIM Nporpammam (Mucbmo MuHucTepcTsa npocselerus PO ot 18 anpens 2022 r. Ne 02-232)




BuwHesckuin C

IlokasaTenu oLeHKM KauyecTBa

3uauenue Hrorosoe
(yCTaHaBIMBAIOTCS BEJOMCTBEHHBIMU Kputepun OLeHKH H
3HAYMMOCTh TTapaMeTpsl OKa3aTesIst 3HaueHHe HHIHKATOpa apameTpoB 3HAYCHHE
HOPMaTHBHBIMH aKTaMH YHONHOMOYEHHBIX . Hamnmenopaunue napamerpa o . 3HAYCHHUS HHMKATOPOB , .
No . nokasareeit OIIEHKH KaueCTBa, MHaukaTopbl NapaMeTpoB ToKasaTesei OLEHKH KauecTBa MapamMeTpoB INoKasaTenei . Tnokasareseit Tnokasareseit
(e/iepanbHBIX OPraHOB UCTIOMHUTEIBHOM OLICHKHU Ka4ecTBa TapaMeTpoB MoKasareneii
M, OLICHKHU Ka4ecTBa MOJUIEKALIHE OLCHKE OLICHKH Ka4ecTBa OLICHKHM KA4ecTBa | OLCHKH KauyecTBa
BJIACTH B COOTBETCTRYIONIEH chepe OILIEHKH KayeCTBa
B Gamnax B Gamnax
JIeATEIbHOCTH)
1 IMoxazaren, XapaKTepH3yIolHe OTKPLITOCThL H JOCTYIHOCThL HH(pOpManun 06 opraHu3aluy cOUHAIbLHOI chepnl
1.1. [CoorBercTBHE HHPOPMALHH O ASATEIBHOCTH 03 1.1.1 CootBercrBHe O06beM HHpOpMALHH OrtcyreTByeT HH(POPMALHS O IeATEIBHOCTH OPraHU3alliy Ha 06
= JLI0B
OpraHu3alMH COMANBHOMH Chepl, HH(OPMAIMH O IEATENBHOCTH  |(KOJTHYECTBO HMH(OPMAIMOHHBIX CTEH/IAX B IIOMEIICHHH OPraHH3alHH
pﬂzMeﬂ-leHHOﬁ Ha 00IIEI0CTYITHBIX OpraHusanuu COLUATBHON MaTepuanoB/e}mH“ll KomnmndecTBo cBeieHnit, pa3MEIIEHHBIX HA HH(‘I)OpMaJ.(I/IOHHle CTEHJaX B
HH(OPMALMOHHBIX PECYpCax, ee cepsl, pa3sMEIICHHO Ha HHGbOPMALNN), PA3MELICHHON | oMeleHIN opranusanuu (Mcren)
COJICPKAHMIO U TIOpsIKY (hopme), HH(DOPMALIMOHHBIX CTEHAaX B |HA HH(MOPMAIHOHHBIX CTEHAX 11
YCTaHOBJIEHHBIM HOPMATHBHBIMU TIOMEIIEHHH OPTaHH3ALMH B MOMENICHHH OPTaHHU3AIUH 110
TipaBoBBIMH akTaMu Poccuiickoit denepannn COLMABHOH cepsl, ee OTHOMICHHIO K KOJIMYECTBY . 100
710 1 Gana 3a KaxIblit
(uud) COIEPIKAHUIO U TIOPSIKY MaTepuanos, pa .
KonnuecTBo MaTepuaiios, pa3mMellieHHe KOTOPBIX YCTAHOBJICHO Pa3MeNIeHHBII MaTepua
(thopme), ycTaHOBIICHHBIM KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH NPaBoBbIMH akTamu™® (MHOpM-CTEHT)
HOPMATHBHBIMH TIPAaBOBBIMH HOPMATHBHBIMH TIPAaBOBBIMH
aKTaMH aKTaMH 11
26,8
1.1.2 CootBerctBHE O6bem HHbOpMAIHH OrtcyrcTByeT HHGbOPMALHS, Pa3MELICHHE KOTOPOH YCTAHOBICHO
HH(OPMAIHH O ICATEIBHOCTH | (KOIHYECTBO HOPMaTHBHBIMH NPaBOBBIMK akTamu Poccuiickoii denepanun, Ha 0 Gamio
OpraHH3alMK COUMATbHOH MAaTepHasIOB/eIHHHUIT O(HIHATEHOM CaiiTe OpraHH3aHi
c(hephi, pasMeIeHHOI Ha MH(OPMALIH), PasMEIICHHOH  [KonnuecTBo cBeIenHii, pa3MeNIEHHBIX Ha OUITHATLHOM caiiTe
o(HIHATEHOM caiiTe Ha OHUIHATEHOM caiiTe opranmsauuu (Mcaiit)
OpraHM3alMK COLMATBHOM OpraHM3aIl{H 110 OTHOMIEHUIO K 33 20
cdeper, ee conepKaHuio n KOIHYECTBY MaTepHAIIOB,
nopsizky (dopme), PpasMelieHne KOTOpBIX Ao 1 Ganna 3a Kaasiit
YCTAHOBIIEHHBIM HOPMATHBHBIMH | yCTAHOBIIEHO HOPMATHBHEIMU | KOTHYECTBO MaTEPHAIOB, PA3MEIICHHE KOTOPBIX YCTAHOB/ICHO Pa3MelIeHHbIH MaTepHarT
ok i
IPABOBBIMH aKTAMK [IPABOBBIMH aKTAMK HOPMaTHBHBIMH NPABOBBIMH akTamMu** (MHOpM-caiiT) @
1.2. |Hanmmune Ha ouumansHOM caiite 03 1.2.1 Hanmume u Komaectso OTcyTeTBYIOT HIIH He (DyHKIIMOHUPYIOT JUCTAHIIMOHHBIE CIIOCOOBI 06
. o aJLTOB
OpraHM3aIMH COMANBHOMH ceph (yHKIHOHUPOBAHHE HA (YHKIHOHUPYIOMHX B3aMMOIEHCTBHS C MOMyYaTENAMHU YCIyT
MH(BOPMAIIMH O IMCTAHIIMOHHBIX CIIOcodax oHIHATEHOM caiiTe JIMCTAHIMOHHBIX CIIOCOO0B B Hanuuiu i GYHKIHOHHPYIOT AMCTAHIIHOHHBIE CTIOCOOBI 110 30 GAIOB 32 KaKIbIil
00paTHOIT CBSI3H M B3aMMOICHCTBHS C OpraHu3aluK HHGOPMALHH O B3aMMOJICHCTBHS C B3AMMOJICHCTBHS C TIOMYYaTeNsIMH YCIIYT: MCTAHIMOHHBII CTIOCO0
TOTyYaTesIMI YCIIyT H HX JIMCTAHIMOHHBIX CIIOCO0AX TOJTyqaTeNsMH YCIIyT, HoMep Tenedona; 30
¢yakunonupoasnue (ILuct) B3aHUMOJEHCTBHSA C HHGOOPMAIHS 0 KOTOPBIX AApec SNeKTPORHOM MOWTEN, 30
TOTydYaTesIMH yCIT a3MelleHa Ha OpUIHATLHOM
e yemyr P - buw dopma U151 TOAUM HNEKTPOHHOTO OOPAIICHHUS; 2 0 60 18,0
caiite opranmsanuu (Caucr) —
9IEKTPOHHBIIT CEPBUC MOTyIEHHs KOHCYTBTAIHH MO OKa3bIBACMBIM 0
ycnyram;
pazien «HacTo 3a/1aBagMble BOIPOCHI»; 0
aHKeTa JUlsl ONIPOCa MPak/1aH MJIM THIEPCChUIKA Ha Hee. 0
B Hanuunu 1 GyHKIUHOHUPYIOT TpU 1 GoJee AUCTAHIIMOHHBIX CIocoba 1006
o aIIII0B
B3aUMOJICUCTBHUSA C l'l()."ly‘-laTeJ'lﬁMM yC]'IyI'
1.3.  |Mons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 04 1.3.1 Y 10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, 'Uncio momydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, HOTHOTOH 40,0
OTKPBITOCTBIO, MIOJHOTOM U JIOCTYMHOCTBIO KayecTBOM, IOJTHOTOH 1 YZIOBJIETBOPEHHBIX KAY€CTBOM, |M JIOCTYIHOCTBIO HH(BOPMAIIHH, Pa3MEIEeHHO Ha MH(OPMAIIMOHHBIX
HH(OPMAIMH O JEATETHHOCTH OpraHH3ALMH JIOCTYIHOCTBIO HH(OPMAIMK O | TOIHOTOI M IOCTYITHOCTBIO CTEH/IaX B IOMEIICHHH OPraHH3allHH CONHanbHOM cdepsr (VcTens)
coumnainbHoi chepbl (TTotkp_ys) JIeATENIbHOCTH OpraHHU3aliuK MH(OPMALHH O JIEATENLHOCTH 15
COIMATBHOI chepsr, OpraHH3aLMK COLMATBHOM
PpasMeneHHoN Ha ceprl, pasMereHHoi Ha
HMH(OPMAIMOHHBIX CTEHIAX B [MH(MOPMAIMOHHBIX CTEHIaX B
IIOMEILEHHH OPraHH3aIHH IIOMEILIEHHH OPraHH3aIHH = 0-100 6amnos 100
. . Ob1mee YnCIIO OMPOLICHHBIX monydareneii yemyr (Hoorr)
COLMATBHOH chepbt COIMATBHOH cepsl mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
15

YCIIyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIHIT BOIPOC
AHKEThI




BuwHesckuin C

1.3.2 Y 10BIETBOPEHHOCTH Ywucno nomyyarenei yciyr, Yuco nosmyyatenei yciyr, yl0BI€TBOPEHHBIX OTKPBITOCTBIO, MOITHOTOM
KauecTBOM, MOJTHOTOM 1 Y/IOBIETBOPEHHBIX KAY€CTBOM, |H JOCTYITHOCTBIO HH(OPMALHH, Pa3MEILEHHOI Ha O(pHIHATLHOM caiiTe
JIOCTYHHOCTBIO HHMOPMALMK O | OIHOTOH M I0CTYIHOCTBIO opranusaruy (Y cair)
JIeATEIEHOCTH OPraHH3aLuH HH(DOPMALUH O IEATEILHOCTH 15
COLMAIBHOM chepsl, OpraHu3alli{ COLUATbHOM
Ppa3MeleHHOH Ha OpHIHANTEHOM |chepsl, Pa3MEIeHHO# Ha
caiiTe OpraHu3aliHi COHaNTbHON |oHIIHaTEHOM CaliTe
cdpeper B ceTn «MIHTEpHET» OpraHM3alli{ COLHATBHOMH s o QPG T yyr (o) 0-100 6amoB 100
cdheprl 10 OTHOMIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIMH BOIPOC 15
AHKETBI
HToro mo KpuTepuio oueHkn KauecTBa «OTKPBITOCT H 1
JIOCTYITHOCTH HH(OPMALMK 00 OpraHu3aliu 84,8
connanbHoi cheprr (K1)
2 Ioka3artein, xapakrepusyiomue KOMPOPTHOCTH YCJIOBHIi NPEIOCTABJIEHUS YCIYT, B TOM YHCJIe BPeMsl 0:KHIAHUS NPeJOCTABIEHUs yCayr
2.1. |OGecneuenne B OpraHM3aLiH COLHATBHON 0,5 2.1.1 Hanmuue KoM(OPTHBIX KonndecTBo koM(OpTHBIX OtcyTeTBYIOT KOM(OPTHBIC YCIIOBHS OCYIIECTBICHHS 00pa3oBaTeIbHO 0 6aron
cdeprr KoMPOPTHBIX YCIOBHI 1151 YCIOBHMIA JUIS IPEIOCTABICH S | yCIOBHIl PEIOCTABICHHS JIEATENHHOCTH
TIPEIOCTABIICHUS YCIIYT (IIepedeHb yeryr yenyr (Ckoma) B opraumsanuu cos3aans KOMQOPTHBIE yCIOBHS, B KOTOPBIX 1o 20 GaIoB 3a Kak10e
TIapaMeTPOB KOM(OPTHEIX yC10BHii OCYIIIECTBIACTCS 00pa3oBaTe/IbHas ACATEIbHOCTh: KoM(OpTHOE yclIoBHE
YCTAaHABJIMBACTCS B BEJIOMCTBEHHOM HAITHIHe 30HbI OT/IBIXA (OKIIAHHs); 20 100 50,0
HOPMaTHBHOM aKTE€ YIIOTHOMOYCHHOTO HAJIMYHE U MOHATHOCTh HABHTallUU BHYTPU OPTaHU3ALNU; 5 20
(enepanbHOro oprana HCMOTHUTENBHOI HAJIMYHE U JIOCTYITHOCTB MUThEBON BOIBI; 20
BIacTH 00 YTBEPIKICHHH MOKa3aTenei HAJIMYHME U JOCTYMTHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHHI; 20
HE3aBUCHMOIT OLIEHKH KauecTsa) CaHHUTapHOE COCTOSHME OMELIEH T OpraHN3aIiH. 20
(TTkomd.ycm)
2.2. |Bpems oxwuxaHus npeioCcTaBIeHNs YCIyTH 0 CpenHee BpeMsl OKHIaHHs - PEBBIAET YCTAHOBJICHHbIH CPOK OKMIAHHS 0 Gayion
(cpenmee BpeMst H CBOEBPEMEHHOCTh TIPEIOCTABIEHHS YCIyTH - PaBEH YCTaHOBICHHOMY CPOKY OKHIaHHS 10 GamnoB
nipegocrasienus ycuyrn) (Ioxmuz) - MEHbIIIE YCTAHOBJICHHOIO CPOKA OXMIaHus Ha 1 JieHb (Ha 1 yac) 20 Gaion
- MCHBIIIE YCTAHOBICHHOIO CPOKA OKUIAHMs Ha 2 1Hs (Ha 2 gaca) o 40 a0
- MEHBIIIe YCTAHOBJICHHOTO CPOKA OXKUJIaHMs Ha 3 jHs (Ha 3 yaca) 60 GawioB
100 6amtoB
- MEHbIIIE YCTAHOBJICHHOIO CPOKA OXM/IaHUs HE MEHee, YeM Ha %2 CpoKa
CBOEBPEMEHHOCTh Yucro nomydareneii ycyr, KOTOPBIM yciyra Obina peocTaBieHa
TIPEIOCTABIICHHS YCITYTH (B cBOEBpeMEHHO (Y CBOEBp) 100 00
COOTBETCTBHH C 3aMUChHI0 HA o
TIPHEM K CIIELHATHCTY
OpraHH3aLMK COLMATBHOM
e A0, AT OO611iee YnCIIo ONPONICHHBIX Monyyarenei yemyr (Hoor) 0-100 Gaxtos
TOCITHTATH3ALHH
(AMarHOCTHYECKOro
HCCIIeIOBAHH), TpadhHKOM :
MPHUXOZia COLHATLHOr0
DAOOTHHKA HA JIOM ¥ Ip.)
2.3. |Mdons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 0,5 2.3.1 Y10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, YHCII0 MoTydaTeselt YCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTEIO
KOM(DOPTHOCTBIO MPEJIOCTABIICHUS YCIyT KOM(OPTHOCTBIO YIOBJIETBOPEHHBIX HpPeI0CTaBICHHs YCIIyT oprauusanmeii coruansHoii cdepsr (Yromd)
opraHu3aiyeii CoManbHoiH chepsr TPENOCTABICHUS YCITYT KOM(OPTHOCTBIO 15
(Ikomd_yn) opraHusanueii couanbHoi NPeJIOCTABIICHUS yCIIyT
chepsr OpraHM3aIHeil COMaTbHOH
e C(I;)Ephl, 10 OTHOWIEHHIO K — 0-100 Gantos 100 50,0
N A ——— OO611iee yncIo ONPONICHHBIX Momydareneii yemyr (Hoobri)
nosyJareneii ycmuyr, 15
OTBETUBIINX HA JaHHBII
BOINPOC
HToro mo KpuTepuio oreHkH kadectsa «KompopTHOCTH 1
ycnoBuii ipefocTasienus yenyr» (K2) 100,0
3 Iloka3aTen, XapaKTepu3ylolue JOCTYIHOCTD YCIYT /1S HHBAJIHA0B
3.1. |OGopynoBaHue MOMENICHUH OpraHU3aLMK 03 3.1.1 Hamuue B nomemennsix | Konnuectso ycnopuit OTCyTCTBYIOT YCJIOBHSI IOCTYIHOCTH OPraHH3alluH LIS HHBAINIOB 0 Gayu10B

COLHAIBHOI Chepb! B MPUIICTAIONICH K HEl
TEPPUTOPUH C YIETOM JOCTYTHOCTH VISt

OpraHU3alNH COLUATBHOR
cepsl ¥ Ha IPUIIETAIONICH K

JOCTYITHOCTH OpraHM3aluy 171t
unBamuoB (Copr_joct)

B oprann3sarnuu co3aHbl yCIOBHS JOCTYHOCTH OPraHH3aIHH UL
MHBAJINIOB:

10 20 6ayUIoB 3a KakI0e
YCJIOBUE JIOCTYHHOCTH




unBanuios (ITopr_nocr)

Hell TeppUTOpHH:
000pYI0BaHHBIX BXOIHBIX TPYIII
nangaycaMu (HOH'EEMHHMH
11aT(hOpMaMi); BBIICTCHHBIX
CTOSIHOK U1 aBTOTPAHCIIOPTHBIX
CPEJICTB HHBAIINJIOB;
aJ[aNTHPOBAHHBIX JTH(TOB,
TIOpY4HEH, pacIIMPEHHBIX
JIBEPHBIX TIPOEMOB; CMECHHBIX
KpECCI-KOIACOK; CIICHAIbHO
000pY/I0BaHHBIX CAHHUTAPHO-
TUTHEHHYECKUX TTIOMEIICHUH B
OpraHM3allMH{ COLHAIBHOMH
ceps

BuwHesckuin C

000pyI0BaHIE BXOAHBIX PYIIIT MAHAYCAMH (IIOXbEMHbBIMH
niatdopmamu):

HAJIMYKe BBIJICJICHHBIX CTOSHOK JUIS AaBTOTPAHCIOPTHBIX CPE/ICTB
MHBATHUIOB;

20

HaJlM4He aanTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIHPEHHBIX ABEPHBIX
MIPOEMOB;

HAJINYME CMEHHBIX KPECENI-KOJISICOK;

20

HAJIHYHE CICLUAIBHO 000PYIOBaHHBIX CAHUTAPHO-THTHCHHYECKUX
TOMENICHUH B OpraHH3aliH.

40

12,0

3.2

Obecrieuenne B OpraHi3alii COHATbHOM

cepsl YCIIOBHI 10CTYITHOCTH,

MO3BOJISIONINX HHBATNIAM MOTY4aTh YCIYTH

HapagHe ¢ apyrumu (ITycmyr_nocr)

0,4

3.2.1 Hannuue B opraHu3aiuu
COLMANBHOI cepsl ycioBui
JIOCTYIHOCTH, MO3BOJISIONINX
WHBAJIM/IAM TI0Iy4aTh YCIyrH
HapaBHE C IPYyTUMU

Komuuectso ycnoBuii
JIOCTYITHOCTH, MO3BOJISIOLIHX
MHBAM/AM HONyYaTh YCIyrH
HapaBHE C JIpyruMu
(Cycmyr_noct)

OTCyTCTBYIOT YCIIOBHSI AOCTYITHOCTH, MO3BOJISIONINE HHBATHAAM
TOJy4aTh YCIYT'H HAPABHE C JAPYTHMH

0 Gamos

B opranu3anuu co3JaHbl yCJIOBHs J0CTYIHOCTH, TI03BOJIAIONINE
MHBAIMIAM MOTYYaTh VCIVIH HADABHE C ADYTUMHU:
JyOnMpOBaHUE JUTS MHBATHJIOB 110 CIIyXy M 3DEHHIO 3BYKOBOIl 1
3PUTENHLHOH HH(OPMAIHH;

1o 20 GaIoB 3a Kakaoe
YCIIOBHE JIOCTYIMHOCTH

JryOIMpoBaHHe HAITHCEHl, 3HAKOB M HHOM TEKCTOBOH U rpadyiyeckoi
uH(OPMALMH 3HAKAMH, BBIIOIHEHHBIMH PeTbe(HO-TOUCHHBIM MPHBTOM
bpaiins:

0

BO3MOKHOCTB TIPEI0CTABIICHHS HHBATHIAM T10 CITyXy (CIyXy H 3PEHHIO)
YCIIYT CYPJIOTIePEeBOIHKA (TH(IOCYPIOIEPEeBOIUHKA)
ajbTePHATHBHAS BEPCHSI CaifTa OpraHu3allky JIls HHBAIMJIOB MO 3PEHHUIO;

TOMOIllb, OKa3bIBa€Mas pa6OTHHKaMH OpraHu3auuy, MpomeaAInMI
HeoOXorMoe 00ydeHne (HHCTPYKTHPOBAHHE), IO COTNPOBOXKICHHIO
MHBATNI0B B TOMCIICHUH OPraHU3alliu;

20

BO3MOKHOCTB TIPEJIOCTaBICHHs 00pa30BaTeNbHBIX YCIYT B
JMCTAHIIMOHHOM DEKUME MU HA JIOMY.

20

B opranu3anun co3fanbl naTh 1 Gonee YCI0BHii 0CTYHOCTH,
TTO3BOJISIOIIMX WHBAIHM/IAM IT0JTy4aTh YCIIYTH HapaBHE C APYTHMH

0

100 GanoB

B opranusaiuu He NpeTyCMOTPEHBI a1aNTHPOBAHHEIE 00pa3oBaTeNbHbIE
TIPOrpaMMBbI H/HITH OTCYTCTBYIOT oOy4atommecs ¢ OB3, pu sTomM
obecnedeno 3 ycnoBus JocTymHocTH: (1) HaMMUHE aTbTePHATHBHON
BEPCHHM CaliTa OpraHN3allMy U HHBAJIHIOB 10 3pEHHIO; (2)
BO3MOKHOCTB TIPEI0CTaBIIEHHs 00Pa30BaTEIbHBIX yYCIYT B
JIMCTAHIIMOHHOM PEKHUME HITH Ha JIoMY; (3) IIOMOIIlb, OKa3bIBaeMast
PabOTHHKAMH OPraHM3aIlHH, TPOLIEAIIHMH HEOOX0AMMOE 00yueH e
(MHCTPYKTHPOBAHHE), 110 CONPOBOK/ICHHIO HHBAIMJIOB B OMELIIEHHH
OPTaHU3AIHHI

100 Gamnos

B oprauusauuu He npeycMOTPEHBI alanTHPOBaHHbIE 00pa3oBaTebHbIE
MPOrpaMMBI H/HITH OTCYTCTBYIOT oby4atoruecst ¢ OB3, mpu sTom
obecrneyeHo 2 ycloB s JIOCTYIHOCTH U3 Mpe/cTaBlIeHHbIX: (1) Hanmnune
anbTEPHATHBHON BEPCHH CaliTa OPraHM3alluy [T HHBATHIOB 110
3peHHIO; (2) BO3MOKHOCTb MPEIOCTABIIEHHs 00pa3oBaTENbHBIX YCIIYT B
JIUCTAHIIHOHHOM PEXKUME HIIH Ha JIOMY; (3) OMOIIb, OKa3blBaeMast
PabGOTHUKAMHU OpPraHM3alMH, TPONIEIIHMH HE00X0IMMOe 00ydeH e
(MHCTPYKTHPOBAHHE), 110 COMPOBOX/ICHHIO HHBAIH/IOB B TOMEIICHHH
OpraHu3aluu

60 Ganion

60

24,0

33.

Jlonsi momyqaTesniei yCIyr, yI0BIETBOPEHHBIX

JIOCTYITHOCTBIO YCITYT ISl HHBATUJIOB
(IMnocr_yn)

0,3

3.3.1 Y10B1€TBOPEHHOCTH
JIOCTYTHOCTBIO YCITYT JUIst
MHBAIM/IOB

YHCIIO TOJTydaTenel yemyr-
MHBAJTHJIOB, YOBICTBOPEHHBIX
JIOCTYIHOCTBIO YCITYT JUIst
uHBamHa0B (YaocT) , mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
YCITyr- HHBAJIMJIOB,
OTBETHBIINX Ha
COOTBETCTBYIOIIHUI BONPOC
aHKeTs! (YuHB)

'Yuciio moyyaTeneil yciyr-HHBAIHIOB, YIOBIETBOPEHHBIX
JIOCTYIHOCTBIO YCIyT [t MHBamiao. (Y aoct)

'UCIT0 ONIPOLICHHBIX MOMydaTeNeil yeyr - HHBanuaos (YuHB)

0-100 GamroB

0,0

Hrtoro 1o KpuTEpHIo OLEHKH KauecTBa «/loCcTynHOCTh

yeryr st neBaanosy (K3)

36,0




BuwHesckuin C

4 Iloka3aTe/n, XapaKTepu3ylomue 100p0:Ke1aTeJbHOCTh, BEKIHBOCTL PA00THHKOB OPraHU3allHH COLUAIBLHOH cdepbl
4.1.  |[lons momyuatenieil yciyr, yIOBICTBOPCHHBIX 04 4.1.1 Y 10BIETBOPEHHOCTh Yucno nomyuareneit yeiyr, Yucrno nommyyareneii yciyr, yA0BICTBOPEHHBIX J0OPOXKEIaTeIbHOCTBIO,
JI06POKENATENLHOCTBIO, BEKITHBOCTBIO JI00pOIKENATENLHOCTBIO, YZIOBIIETBOPEHHBIX BEKJIHBOCTHIO PaOOTHUKOB OPraHU3aIHH, 00ECTIeYHBAIOIINX HEPBUYHBII
PabGOTHHKOB OPraHU3aLHH COLHATBHONR BEKITHBOCTBIO PaGOTHHKOB JI06pOKENATENbHOCTHIO, KOHTAKT U HH(OPMHPOBAHUE TI0JTydaTest ycIuyru (Y epB.KoHT) 15
cdeprl, obecnieunBarOIMX NEPBHYHbII OpraHU3alMK COLMATbHO# BEHKJTHBOCTBIO PabOTHHKOB
KOHTAaKT H HH()OPMUPOBAHHE MOMyJaTeIIs cdepel, obecneunBaroNIX OpraHH3aIHH COLHATBHONR
YCIyr# IPH HEMOCPEJICTBEHHOM 0OpaIeHun HEPBUYHBIH KOHTAKT U cdeprr, obecneunBaronmx Obliiee YKCIIO ONPONICHHBIX NoNydateseii yeiyr (Hobi)
B OPraHM3aLHIO0 COLMANBHOMN chepbl HH(DOPMHPOBAHKE MOTyYaTelIs  |TIePBHYHBII KOHTAKT K 0-100 Gawios 100 20,0
(ITnepB.KOHT_yx) yemyru HHGOOPMUPOBAHHE MOMyYaTENs
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOMIEHHBIX 15
oyyarenei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOLINI BOIIPOC
AHKCTRI
4.2, |[doms momydaTeneii yCiIyr, yIOBICTBOPCHHbIX 04 4.2.1 Y 10BIETBOPEHHOCT Yucno nonyyateneit yciyr, Yucro nomyuareneii yciyr, yI0BICTBOPEHHBIX T00P0XKeTaTebHOCTBIO,
JI0OPOIKENATEIbHOCTBIO, BEKITMBOCTBIO JI0OPOKENATENbHOCTBIO, YJIOBJIETBOPEHHBIX BEKJIMBOCTBIO PAOOTHUKOB OPraHU3alliH, 00eCIeYMBAIOIINX
PabOTHHUKOB OPraHU3aIHH COLHATBHOR BEXKIMBOCTHIO PAGOTHHKOB JI00pOIKENATENEHOCTHIO, HENOCPEICTBEHHOE OKaszanue ycruyr# (YoKas.ycayr)
cdepbl, 0beCTIeunBAIOIINX OpraHM3aLMK COLMATbHOH BEKJITMBOCTBIO PAOOTHHKOB
HENOCPEICTBEHHOE OKa3aHHe yCIyT ! IPU cdeprr, obecneunBaronIx OpraHH3alMK COLMATBHOH 1
00palleHHH B OPraHU3alMI0 COLMATBHOMH HEIOCPE/ICTBEHHOE OKa3aHHe cepbl, 0becIeunBAIOIINX
cdeper (Iokas.ycmyr_yum) yeIyru HENOCPEICTBEHHOE OKa3aHHe
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOIIEHHBIX
TIOTYIATEINCH YCTYT, = 0-100 Gaon 73 293
OTBETHBIINX HA OObuiee 4HMCII0 ONPOIIEHHBIX MoTydaTenei yeryr (Hobmr)
COOTBETCTBYIOIIUI BONPOC
AHKETHI
15
4.3. | oms momydaTeneil yciIyr, yIOBICTBOPCHHBIX 0,2 4.3.1 Y10BIETBOPEHHOCTH Yucno momyuateneit yeiyr, Yucro nomydareneii ycnyr, yI0BICTBOPEHHBIX T00P0OXKeTaTeTbHOCTBIO,
JI0OPOKENATENLHOCTBIO, BEKITHBOCTBIO JI0OPOIKENATENbHOCTBIO, YIIOBJIETBOPEHHBIX BEXKIIHBOCTBIO PAGOTHHKOB OPraHH3aIHH MPH HCTIONB30BAHHH
PabOTHHUKOB OPraHM3aIHH COLHATBHON BEIKTHBOCTBIO PabOTHHKOB JI06pOIKENATENbHOCTHIO, JIMCTAHIMOHHBIX (hOPM B3auMoeHCTBHS (Y BEKIT. ANCT) 15
cdephl IPH HCTIOJTB30BAHHH MCTAHIIHOHHBIX OpraHU3aLUH COLHATBHOI BEKITHBOCTBIO PAGOTHHKOB
(bopwm BanmoneiicTus (IIBexT.AMCT_y1) cdeprl IpH HCTIOTB30BaHHHI OpraHH3aLMK COLMATLHOI
JIMCTAHIMOHHBIX hopM chepbl MPH UCTIONTB30BAHUH
B3aHMOZICHCTBHS JIMCTAHIMOHHBIX HOPM OGl1iee YMCIIO ONPOLIEHHBIX MoTyyaTeseii yeiyr (Ho6u) 0-100 6annos 100 20,0
B3aUMOJIEHCTBHS, 110
OTHOLIEHHIO K YHCITY
ONPOIIEHHBIX MojyyaTenei 15
YCIIyT, OTBETHBIIIHX Ha
COOTBETCTBYIOMIMI BOIPOC
AHKETBI
HTOro MO KPUTEPHIO OLIEHKH KAaueCTBa
«J1oOporenaTenbHOCTh, BEXIMBOCTE PAGOTHHKOB 1 89,3
OpraHH3alHii conuansHoit chepsi» (K4)
5 l'lomuaTeJm, XapaKTepHu3ymllHe y10BJIEeTBOPEHHOCTh YCJIOBHAMHA OKa3aHUA yCJIyr
5.1. |Mons nomyuareneii yciyr, KOTOpble FOTOBBI 0,3 5.1.1 T'oroBHoCTh momydareneii |Yncno nomyyareneit yeiyr, Yucito nomyyarenei yciyr, KOTOpble FOTOBBI PEKOMEHI0BATh 0-100 GamroB 100 30,0
PEKOMEHI0BATh OPTAHH3AIIHIO COLHATBHOM YCIIYT PEeKOMEH/I0BaTh KOTOpBIE FOTOBBI OpPTaHH3aIMIO POACTBEHHHKAM H 3HAKOMBIM (MOryH ObI ee
ceprl POACTBEHHHKAM H 3HAKOMBIM (MOIJTH OPraHHU3aLMIO COLMATBHOM PEKOMEHI0BAaTh OPraHU3alMIO | PEKOMEH/I0BaTh, €CiH Obl ObLIa BO3MOKHOCTh BBIOOpa OpraHU3aIii)
OBI €€ PEKOMEH/I0BaTh, €CITH ObI ObLIa cepst pocT bid pozcT M 1 3HAKOMBIM | (Ypekom) 15
BO3MOKHOCTb BBIOOpA OpraHu3aluu 3HAKOMBIM (mMor bl € PEeKOMEH/I0BaTh,

conuanbHoit cdepsr) (IIpexom)

ecri bl OblTa BO3MOKHOCTD

BBIOOpA OPraHU3aLUH), 110




OTHOLIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIUI BOIPOC
AHKETBI

BuwHesckuin C

OO6uiee 4KCII0 ONpPOIIEHHBIX nonyyaTeneii yeayr (oomr)

15

5.2

Jlons nomydareneii yciyr, yI0BICTBOPCHHBIX
OpraHU3allHOHHBIMU YCIOBHAMU
npenocrapienns yeuyr (Iopr.yen_ym)

0,2

5.2.1 Y 10B1IE€TBOPEHHOCTH
nonmyyareneit yciyr
OpPraHM3alMOHHBIMH YCIIOBUAMH
OKa3aHHUs YCIIyr

Yucno nomyyarenei yciyr,
YIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU
YCIOBUSIMH TIPEIOCTABICHUS
YCIIYT, 1O OTHOIICHHIO K YHCITY
OMPOIICHHBIX TOJTydaTeNne
YCITYT OTBETHBIIMX Ha
COOTBETCTBYIOIIMI BOMPOC
AHKETBI

Yucrio noydareneii yciyr, yA0BICTBOPEHHBIX OPTraHH3aLIMOHHBIMH
YCIOBUAMH TIpeocTaBieH st yeiyr (Yopr.yci)

15

OO61ee yncIIo ONPONICHHBIX Moiydarenei yemyr (Hobrr)

15

0-100 GamoB

100

20,0

5.3,

Jlons mosydareneii yciyr, yIoBI€TBOPEHHBIX
B LICJIOM YCIIOBUAMH OKa3aHus YCIIYT B
OpraHu3aly couanbHoi chepsr (ITy)

05

5.3.1 Y 10B1€TBOPEHHOCTD
TIOTydaTeNnei yCIyr B IeIoM
YCIIOBUSAMH OKa3aHus yCIIyI B
OpraHnu3anuu COLMATBHOH

chepsl

Yucio momyyareneii yciyr,
YAOBJIETBOPEHHBIX B LIETIOM
YCIIOBUSAMH OKa3aHus yCIIyI B
Opranu3anuu COLHAIBHON
cdpeprr (Vyi), O OTHOIICHHIO
K 9HCIIY OIIPOLICHHBIX
TioJTydaTenei yeuyr,
OTBETHUBIIUX HA
COOTBETCTBYIOIIUI BONPOC
ankeTs! (YoOur)

Yucrio nosrydareneii ycyr, yA0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHHs YCIIT B OPraHH3alliy COlHambHOi cdepsr (Yym)

15

O61mee YnCIO OMPOLICHHBIX momy4areneii ycmyr (Hoor)

15

0-100 6asmioB

100

50,0

MTOro mo KpUTEpHIO OLEHKHN KayecTBa
«YIOBIETBOPEHHOCTD YCTOBHAMH OKa3aHHS yCITyT»

(K5)

100,0

HTOro mokasaresb OLEHKH Ka4ecTBa 110 OPraHu3aiuy
conHabHO chepsr (Sn)

82,02

* N0 nepeyHto Tabanubl 4 MeToanYecKUX PeKOMEHAALMIA K eJMHOMY NOPAAKY pacieTa nokasaTe/eil He3aBUCMMON OLIEHKM KauecTsa yC/10BUI OCYLLECTBEHNA 06pa3oBaTe/IbHOM AEATENbHOCTI OPraHU3aLMAMK, OCYLLLEECTBAAIOLMMM 0BPA30BATE/NIbHYIO AEATENBHOCTb MO OCHOBHbIM 061e06pa3oBaTebHbLIM

nporp

, 06pasoBar npory

cpeAaHero npodeccuoHanbHOro 06pasoBaHNA, OCHOBHBIM NPOrpaMmmam NpodeccMoHanbHOro 0byyeHus, A0NONHUTENbHBIM 06Leobpa3oBaTenbHbIM Nporpammam (Mucemo MuHucTepcTBa npocsellerunsa PP ot 18 anpens 2022 r. Ne 02-232)

** o nepeyHio Tabanubl 3 MeToanyecknx peKOMeHAaLMi K eAMHOMY NOPAZKY PacyeTa Nokasateneil HE3aBUCMMOM OLIEHKM KauecTBa YC/I0BUIA OCYILECTBIEHNA 06PA30BATE/IbHOI AEATE/IbHOCTY OPraHN3aLMAMM, OCYILECTBAAILMMM 06Pa30BaTENbHYIO AEATENbHOCTb N0 OCHOBHbIM 0611e06pa30BaTebHbIM

npor

, 06pasoBar npor

cpeaHero npodeccuoHanbHOro 06pasoBaHms, OCHOBHLIM NPOrpaMmmam nNpodeccuoHanbHOro obyyeHus, AONONHUTENbHBIM 061w eobpa3oBaTenbHbIM Nporpammam (Mucbmo MuHucTepcTsa npocselerus PO ot 18 anpens 2022 r. Ne 02-232)
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IlokasaTenu oLeHKM KauyecTBa

3uauenue Hrorosoe
(yCTaHaBIMBAIOTCS BEJOMCTBEHHBIMU Kputepun OLeHKH H
3HAYMMOCTh TTapaMeTpsl OKa3aTesIst 3HaueHHe HHIHKATOpa apameTpoB 3HAYCHHE
HOPMaTHBHBIMH aKTaMH YHONHOMOYEHHBIX . Hamnmenopaunue napamerpa o . 3HAYCHHUS HHMKATOPOB , .
No . nokasareeit OIIEHKH KaueCTBa, MHaukaTopbl NapaMeTpoB ToKasaTesei OLEHKH KauecTBa MapamMeTpoB INoKasaTenei . Tnokasareseit Tnokasareseit
(e/iepanbHBIX OPraHOB UCTIOMHUTEIBHOM OLICHKHU Ka4ecTBa TapaMeTpoB MoKasareneii
M, OLICHKHU Ka4ecTBa MOJUIEKALIHE OLCHKE OLICHKH Ka4ecTBa OLICHKHM KA4ecTBa | OLCHKH KauyecTBa
BJIACTH B COOTBETCTRYIONIEH chepe OILIEHKH KayeCTBa
B Gamnax B Gamnax
JIeATEIbHOCTH)
1 IMoxazaren, XapaKTepH3yIolHe OTKPLITOCThL H JOCTYIHOCThL HH(pOpManun 06 opraHu3aluy cOUHAIbLHOI chepnl
1.1. [CoorBercTBHE HHPOPMALHH O ASATEIBHOCTH 03 1.1.1 CootBercrBHe O06beM HHpOpMALHH OrtcyreTByeT HH(POPMALHS O IeATEIBHOCTH OPraHU3alliy Ha 06
= JLI0B
OpraHu3alMH COMANBHOMH Chepl, HH(OPMAIMH O IEATENBHOCTH  |(KOJTHYECTBO HMH(OPMAIMOHHBIX CTEH/IAX B IIOMEIICHHH OPraHH3alHH
pﬂzMeﬂ-leHHOﬁ Ha 00IIEI0CTYITHBIX OpraHusanuu COLUATBHON MaTepuanoB/e}mH“ll KomnmndecTBo cBeieHnit, pa3MEIIEHHBIX HA HH(‘I)OpMaJ.(I/IOHHle CTEHJaX B
HH(OPMALMOHHBIX PECYpCax, ee cepsl, pa3sMEIICHHO Ha HHGbOPMALNN), PA3MELICHHON | oMeleHIN opranusanuu (Mcren)
COJICPKAHMIO U TIOpsIKY (hopme), HH(DOPMALIMOHHBIX CTEHAaX B |HA HH(MOPMAIHOHHBIX CTEHAX 9
YCTaHOBJIEHHBIM HOPMATHBHBIMU TIOMEIIEHHH OPTaHH3ALMH B MOMENICHHH OPTaHHU3AIUH 110
TipaBoBBIMH akTaMu Poccuiickoit denepannn COLMABHOH cepsl, ee OTHOMICHHIO K KOJIMYECTBY . 82
710 1 Gana 3a KaxIblit
(uud) COIEPIKAHUIO U TIOPSIKY MaTepuanos, pa .
KonnuecTBo MaTepuaiios, pa3mMellieHHe KOTOPBIX YCTAHOBJICHO Pa3MeNIeHHBII MaTepua
(thopme), ycTaHOBIICHHBIM KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH NPaBoBbIMH akTamu™® (MHOpM-CTEHT)
HOPMATHBHBIMH TIPAaBOBBIMH HOPMATHBHBIMH TIPAaBOBBIMH
aKTaMH aKTaMH 11
25,9
1.1.2 CootBerctBHE O6bem HHbOpMAIHH OrtcyrcTByeT HHGbOPMALHS, Pa3MELICHHE KOTOPOH YCTAHOBICHO
HH(OPMAIHH O ICATEIBHOCTH | (KOIHYECTBO HOPMaTHBHBIMH NPaBOBBIMK akTamu Poccuiickoii denepanun, Ha 0 Gamio
OpraHH3alMK COUMATbHOH MAaTepHasIOB/eIHHHUIT O(HIHATEHOM CaiiTe OpraHH3aHi
c(hephi, pasMeIeHHOI Ha MH(OPMALIH), PasMEIICHHOH  [KonnuecTBo cBeIenHii, pa3MeNIEHHBIX Ha OUITHATLHOM caiiTe
o(HIHATEHOM caiiTe Ha OHUIHATEHOM caiiTe opranmsauuu (Mcaiit)
OpraHM3alMK COLMATBHOM OpraHM3aIl{H 110 OTHOMIEHUIO K 39 o1
cdeper, ee conepKaHuio n KOIHYECTBY MaTepHAIIOB,
nopsizky (dopme), PpasMelieHne KOTOpBIX Ao 1 Ganna 3a Kaasiit
YCTAHOBIIEHHBIM HOPMATHBHBIMH | yCTAHOBIIEHO HOPMATHBHEIMU | KOTHYECTBO MaTEPHAIOB, PA3MEIICHHE KOTOPBIX YCTAHOB/ICHO Pa3MelIeHHbIH MaTepHarT
ok i
IPABOBBIMH aKTAMK [IPABOBBIMH aKTAMK HOPMaTHBHBIMH NPABOBBIMH akTamMu** (MHOpM-caiiT) @
1.2. |Hanmmune Ha ouumansHOM caiite 03 1.2.1 Hanmume u Komaectso OTcyTeTBYIOT HIIH He (DyHKIIMOHUPYIOT JUCTAHIIMOHHBIE CIIOCOOBI 06
. o aJLTOB
OpraHM3aIMH COMANBHOMH ceph (yHKIHOHUPOBAHHE HA (YHKIHOHUPYIOMHX B3aMMOIEHCTBHS C MOMyYaTENAMHU YCIyT
MH(BOPMAIIMH O IMCTAHIIMOHHBIX CIIOcodax oHIHATEHOM caiiTe JIMCTAHIMOHHBIX CIIOCOO0B B Hanuuiu i GYHKIHOHHPYIOT AMCTAHIIHOHHBIE CTIOCOOBI 110 30 GAIOB 32 KaKIbIil
00paTHOIT CBSI3H M B3aMMOICHCTBHS C OpraHu3aluK HHGOPMALHH O B3aMMOJICHCTBHS C B3AMMOJICHCTBHS C TIOMYYaTeNsIMH YCIIYT: MCTAHIMOHHBII CTIOCO0
TOTyYaTesIMI YCIIyT H HX JIMCTAHIMOHHBIX CIIOCO0AX TOJTyqaTeNsMH YCIIyT, HoMep Tenedona; 30
¢yakunonupoasnue (ILuct) B3aHUMOJEHCTBHSA C HHGOOPMAIHS 0 KOTOPBIX AApec SNeKTPORHOM MOWTEN, 30
TOTydYaTesIMH yCIT a3MelleHa Ha OpUIHATLHOM
e yemyr P - buw dopma U151 TOAUM HNEKTPOHHOTO OOPAIICHHUS; 2 0 60 18,0
caiite opranmsanuu (Caucr) —
9IEKTPOHHBIIT CEPBUC MOTyIEHHs KOHCYTBTAIHH MO OKa3bIBACMBIM 0
ycnyram;
pazien «HacTo 3a/1aBagMble BOIPOCHI»; 0
aHKeTa JUlsl ONIPOCa MPak/1aH MJIM THIEPCChUIKA Ha Hee. 0
B Hanuunu 1 GyHKIUHOHUPYIOT TpU 1 GoJee AUCTAHIIMOHHBIX CIocoba 1006
o aIIII0B
B3aUMOJICUCTBHUSA C l'l()."ly‘-laTeJ'lﬁMM yC]'IyI'
1.3.  |Mons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 04 1.3.1 Y 10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, 'Uncio momydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, HOTHOTOH 40,0
OTKPBITOCTBIO, MIOJHOTOM U JIOCTYMHOCTBIO KayecTBOM, IOJTHOTOH 1 YZIOBJIETBOPEHHBIX KAY€CTBOM, |M JIOCTYIHOCTBIO HH(BOPMAIIHH, Pa3MEIEeHHO Ha MH(OPMAIIMOHHBIX
HH(OPMAIMH O JEATETHHOCTH OpraHH3ALMH JIOCTYIHOCTBIO HH(OPMAIMK O | TOIHOTOI M IOCTYITHOCTBIO CTEH/IaX B IOMEIICHHH OPraHH3allHH CONHanbHOM cdepsr (VcTens)
coumnainbHoi chepbl (TTotkp_ys) JIeATENIbHOCTH OpraHHU3aliuK MH(OPMALHH O JIEATENLHOCTH 18
COIMATBHOI chepsr, OpraHH3aLMK COLMATBHOM
PpasMeneHHoN Ha ceprl, pasMereHHoi Ha
HMH(OPMAIMOHHBIX CTEHIAX B [MH(MOPMAIMOHHBIX CTEHIaX B
IIOMEILEHHH OPraHH3aIHH IIOMEILIEHHH OPraHH3aIHH = 0-100 6amnos 100
. . Ob1mee YnCIIO OMPOLICHHBIX monydareneii yemyr (Hoorr)
COLMATBHOH chepbt COIMATBHOH cepsl mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
18

YCIIyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIHIT BOIPOC
AHKEThI
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1.3.2 Y 10BIETBOPEHHOCTH Ywucno nomyyarenei yciyr, Yuco nosmyyatenei yciyr, yl0BI€TBOPEHHBIX OTKPBITOCTBIO, MOITHOTOM
KauecTBOM, MOJTHOTOM 1 Y/IOBIETBOPEHHBIX KAY€CTBOM, |H JOCTYITHOCTBIO HH(OPMALHH, Pa3MEILEHHOI Ha O(pHIHATLHOM caiiTe
JIOCTYHHOCTBIO HHMOPMALMK O | OIHOTOH M I0CTYIHOCTBIO opranusaruy (Y cair)
JIeATEIEHOCTH OPraHH3aLuH HH(DOPMALUH O IEATEILHOCTH 18
COLMAIBHOM chepsl, OpraHu3alli{ COLUATbHOM
Ppa3MeleHHOH Ha OpHIHANTEHOM |chepsl, Pa3MEIeHHO# Ha
caiiTe OpraHu3aliHi COHaNTbHON |oHIIHaTEHOM CaliTe
cdpeper B ceTn «MIHTEpHET» OpraHM3alli{ COLHATBHOMH s o QPG T yyr (o) 0-100 6amoB 100
cdheprl 10 OTHOMIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIMH BOIPOC 18
AHKETBI
HToro mo KpuTepuio oueHkn KauecTBa «OTKPBITOCT H 1
JIOCTYIHOCTB HH(OPMALHK 00 OpraHH3aIii 839
connanbHoi cheprr (K1)
2 Ioka3artein, xapakrepusyiomue KOMPOPTHOCTH YCJIOBHIi NPEIOCTABJIEHUS YCIYT, B TOM YHCJIe BPeMsl 0:KHIAHUS NPeJOCTABIEHUs yCayr
2.1. |OGecneuenne B OpraHM3aLiH COLHATBHON 0,5 2.1.1 Hanmuue KoM(OPTHBIX KonndecTBo koM(OpTHBIX OtcyTeTBYIOT KOM(OPTHBIC YCIIOBHS OCYIIECTBICHHS 00pa3oBaTeIbHO 0 6aron
cdeprr KoMPOPTHBIX YCIOBHI 1151 YCIOBHMIA JUIS IPEIOCTABICH S | yCIOBHIl PEIOCTABICHHS JIEATENHHOCTH
TIPEIOCTABIICHUS YCIIYT (IIepedeHb yeryr yenyr (Ckoma) B opraumsanuu cos3aans KOMQOPTHBIE yCIOBHS, B KOTOPBIX 1o 20 GaIoB 3a Kak10e
TIapaMeTPOB KOM(OPTHEIX yC10BHii OCYIIIECTBIACTCS 00pa3oBaTe/IbHas ACATEIbHOCTh: KoM(OpTHOE yclIoBHE
YCTAaHABJIMBACTCS B BEJIOMCTBEHHOM HAITHIHe 30HbI OT/IBIXA (OKIIAHHs); 20 100 50,0
HOPMaTHBHOM aKTE€ YIIOTHOMOYCHHOTO HAJIMYHE U MOHATHOCTh HABHTallUU BHYTPU OPTaHU3ALNU; 5 20
(enepanbHOro oprana HCMOTHUTENBHOI HAJIMYHE U JIOCTYITHOCTB MUThEBON BOIBI; 20
BIacTH 00 YTBEPIKICHHH MOKa3aTenei HAJIMYHME U JOCTYMTHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHHI; 20
HE3aBUCHMOIT OLIEHKH KauecTsa) CaHHUTapHOE COCTOSHME OMELIEH T OpraHN3aIiH. 20
(TTkomd.ycm)
2.2. |Bpems oxwuxaHus npeioCcTaBIeHNs YCIyTH 0 CpenHee BpeMsl OKHIaHHs - PEBBIAET YCTAHOBJICHHbIH CPOK OKMIAHHS 0 Gayion
(cpenmee BpeMst H CBOEBPEMEHHOCTh TIPEIOCTABIEHHS YCIyTH - PaBEH YCTaHOBICHHOMY CPOKY OKHIaHHS 10 GamnoB
nipegocrasienus ycuyrn) (Ioxmuz) - MEHbIIIE YCTAHOBJICHHOIO CPOKA OXMIaHus Ha 1 JieHb (Ha 1 yac) 20 Gaion
- MCHBIIIE YCTAHOBICHHOIO CPOKA OKUIAHMs Ha 2 1Hs (Ha 2 gaca) o 40 a0
- MEHBIIIe YCTAHOBJICHHOTO CPOKA OXKUJIaHMs Ha 3 jHs (Ha 3 yaca) 60 GawioB
100 6amtoB
- MEHbIIIE YCTAHOBJICHHOIO CPOKA OXM/IaHUs HE MEHee, YeM Ha %2 CpoKa
CBOEBPEMEHHOCTh Yucro nomydareneii ycyr, KOTOPBIM yciyra Obina peocTaBieHa
TIPEIOCTABIICHHS YCITYTH (B cBOEBpeMEHHO (Y CBOEBp) 86 00
COOTBETCTBHH C 3aMUChHI0 HA o
TIPHEM K CIIELHATHCTY
OpraHH3aLMK COLMATBHOM
e A0, AT OO611iee YnCIIo ONPONICHHBIX Monyyarenei yemyr (Hoor) 0-100 Gaxtos
TOCITHTATH3ALHH
(AMarHOCTHYECKOro
HCCIIeIOBAHH), TpadhHKOM :
MPHUXOZia COLHATLHOr0
DAOOTHHKA HA JIOM ¥ Ip.)
2.3. |Mdons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 0,5 2.3.1 Y10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, YHCII0 MoTydaTeselt YCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTEIO
KOM(DOPTHOCTBIO MPEJIOCTABIICHUS YCIyT KOM(OPTHOCTBIO YIOBJIETBOPEHHBIX HpPeI0CTaBICHHs YCIIyT oprauusanmeii coruansHoii cdepsr (Yromd)
opraHu3aiyeii CoManbHoiH chepsr TPENOCTABICHUS YCITYT KOM(OPTHOCTBIO 13
(Ikomd_yn) opraHusanueii couanbHoi NPeJIOCTABIICHUS yCIIyT
chepsr OpraHM3aIHeil COMaTbHOH
e C(I;)Ephl, 10 OTHOWIEHHIO K — 0-100 Gantos 72 361
N A ——— OO611iee yncIo ONPONICHHBIX Momydareneii yemyr (Hoobri)
nosyJareneii ycmuyr, 18
OTBETUBIINX HA JaHHBII
BOINPOC
HToro mo KpuTepuio oreHkH kadectsa «KompopTHOCTH 1
ycnoBuii ipefocTasienus yenyr» (K2) 86.1
3 Iloka3aTen, XapaKTepu3ylolue JOCTYIHOCTD YCIYT /1S HHBAJIHA0B
3.1. |OGopynoBaHue MOMENICHUH OpraHU3aLMK 03 3.1.1 Hamuue B nomemennsix | Konnuectso ycnopuit OTCyTCTBYIOT YCJIOBHSI IOCTYIHOCTH OPraHH3alluH LIS HHBAINIOB 0 Gayu10B

COLHAIBHOI Chepb! B MPUIICTAIONICH K HEl
TEPPUTOPUH C YIETOM JOCTYTHOCTH VISt

OpraHU3alNH COLUATBHOR
cepsl ¥ Ha IPUIIETAIONICH K

JOCTYITHOCTH OpraHM3aluy 171t
unBamuoB (Copr_joct)

B oprann3sarnuu co3aHbl yCIOBHS JOCTYHOCTH OPraHH3aIHH UL
MHBAJINIOB:

10 20 6ayUIoB 3a KakI0e
YCJIOBUE JIOCTYHHOCTH




unBanuios (ITopr_nocr)

Hell TeppUTOpHH:
000pYI0BaHHBIX BXOIHBIX TPYIII
nangaycaMu (HOH'EEMHHMH
11aT(hOpMaMi); BBIICTCHHBIX
CTOSIHOK U1 aBTOTPAHCIIOPTHBIX
CPEJICTB HHBAIINJIOB;
aJ[aNTHPOBAHHBIX JTH(TOB,
TIOpY4HEH, pacIIMPEHHBIX
JIBEPHBIX TIPOEMOB; CMECHHBIX
KpECCI-KOIACOK; CIICHAIbHO
000pY/I0BaHHBIX CAHHUTAPHO-
TUTHEHHYECKUX TTIOMEIICHUH B
OpraHM3allMH{ COLHAIBHOMH
ceps

MokpywaHckuin 1C

000pyI0BaHIE BXOAHBIX PYIIIT MAHAYCAMH (IIOXbEMHbBIMH
niatdopmamu):

HAJIMYKe BBIJICJICHHBIX CTOSHOK JUIS AaBTOTPAHCIOPTHBIX CPE/ICTB
MHBATHUIOB;

20

HaJlM4He aanTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIHPEHHBIX ABEPHBIX
MIPOEMOB;

HAJINYME CMEHHBIX KPECENI-KOJISICOK;

20

HAJIHYHE CICLUAIBHO 000PYIOBaHHBIX CAHUTAPHO-THTHCHHYECKUX
TOMENICHUH B OpraHH3aliH.

40

12,0

3.2

Obecrieuenne B OpraHi3alii COHATbHOM

cepsl YCIIOBHI 10CTYITHOCTH,

MO3BOJISIONINX HHBATNIAM MOTY4aTh YCIYTH

HapagHe ¢ apyrumu (ITycmyr_nocr)

0,4

3.2.1 Hannuue B opraHu3aiuu
COLMANBHOI cepsl ycioBui
JIOCTYIHOCTH, MO3BOJISIONINX
WHBAJIM/IAM TI0Iy4aTh YCIyrH
HapaBHE C IPYyTUMU

Komuuectso ycnoBuii
JIOCTYITHOCTH, MO3BOJISIOLIHX
MHBAM/AM HONyYaTh YCIyrH
HapaBHE C JIpyruMu
(Cycmyr_noct)

OTCyTCTBYIOT YCIIOBHSI AOCTYITHOCTH, MO3BOJISIONINE HHBATHAAM
TOJy4aTh YCIYT'H HAPABHE C JAPYTHMH

0 Gamos

B opranu3anuu co3JaHbl yCJIOBHs J0CTYIHOCTH, TI03BOJIAIONINE
MHBAIMIAM MOTYYaTh VCIVIH HADABHE C ADYTUMHU:
JyOnMpOBaHUE JUTS MHBATHJIOB 110 CIIyXy M 3DEHHIO 3BYKOBOIl 1
3PUTENHLHOH HH(OPMAIHH;

1o 20 GaIoB 3a Kakaoe
YCIIOBHE JIOCTYIMHOCTH

JryOIMpoBaHHe HAITHCEHl, 3HAKOB M HHOM TEKCTOBOH U rpadyiyeckoi
uH(OPMALMH 3HAKAMH, BBIIOIHEHHBIMH PeTbe(HO-TOUCHHBIM MPHBTOM
bpaiins:

0

BO3MOKHOCTB TIPEI0CTABIICHHS HHBATHIAM T10 CITyXy (CIyXy H 3PEHHIO)
YCIIYT CYPJIOTIePEeBOIHKA (TH(IOCYPIOIEPEeBOIUHKA)
ajbTePHATHBHAS BEPCHSI CaifTa OpraHu3allky JIls HHBAIMJIOB MO 3PEHHUIO;

TOMOIllb, OKa3bIBa€Mas pa6OTHHKaMH OpraHu3auuy, MpomeaAInMI
HeoOXorMoe 00ydeHne (HHCTPYKTHPOBAHHE), IO COTNPOBOXKICHHIO
MHBATNI0B B TOMCIICHUH OPraHU3alliu;

20

BO3MOKHOCTB TIPEJIOCTaBICHHs 00pa30BaTeNbHBIX YCIYT B
JMCTAHIIMOHHOM DEKUME MU HA JIOMY.

20

B opranu3anun co3fanbl naTh 1 Gonee YCI0BHii 0CTYHOCTH,
TTO3BOJISIOIIMX WHBAIHM/IAM IT0JTy4aTh YCIIYTH HapaBHE C APYTHMH

0

100 GanoB

B opranusaiuu He NpeTyCMOTPEHBI a1aNTHPOBAHHEIE 00pa3oBaTeNbHbIE
TIPOrpaMMBbI H/HITH OTCYTCTBYIOT oOy4atommecs ¢ OB3, pu sTomM
obecnedeno 3 ycnoBus JocTymHocTH: (1) HaMMUHE aTbTePHATHBHON
BEPCHHM CaliTa OpraHN3allMy U HHBAJIHIOB 10 3pEHHIO; (2)
BO3MOKHOCTB TIPEI0CTaBIIEHHs 00Pa30BaTEIbHBIX yYCIYT B
JIMCTAHIIMOHHOM PEKHUME HITH Ha JIoMY; (3) IIOMOIIlb, OKa3bIBaeMast
PabOTHHKAMH OPraHM3aIlHH, TPOLIEAIIHMH HEOOX0AMMOE 00yueH e
(MHCTPYKTHPOBAHHE), 110 CONPOBOK/ICHHIO HHBAIMJIOB B OMELIIEHHH
OPTaHU3AIHHI

100 Gamnos

B oprauusauuu He npeycMOTPEHBI alanTHPOBaHHbIE 00pa3oBaTebHbIE
MPOrpaMMBI H/HITH OTCYTCTBYIOT oby4atoruecst ¢ OB3, mpu sTom
obecrneyeHo 2 ycloB s JIOCTYIHOCTH U3 Mpe/cTaBlIeHHbIX: (1) Hanmnune
anbTEPHATHBHON BEPCHH CaliTa OPraHM3alluy [T HHBATHIOB 110
3peHHIO; (2) BO3MOKHOCTb MPEIOCTABIIEHHs 00pa3oBaTENbHBIX YCIIYT B
JIUCTAHIIHOHHOM PEXKUME HIIH Ha JIOMY; (3) OMOIIb, OKa3blBaeMast
PabGOTHUKAMHU OpPraHM3alMH, TPONIEIIHMH HE00X0IMMOe 00ydeH e
(MHCTPYKTHPOBAHHE), 110 COMPOBOX/ICHHIO HHBAIH/IOB B TOMEIICHHH
OpraHu3aluu

60 Ganion

60

24,0

33.

Jlonsi momyqaTesniei yCIyr, yI0BIETBOPEHHBIX

JIOCTYITHOCTBIO YCITYT ISl HHBATUJIOB
(IMnocr_yn)

0,3

3.3.1 Y10B1€TBOPEHHOCTH
JIOCTYTHOCTBIO YCITYT JUIst
MHBAIM/IOB

YHCIIO TOJTydaTenel yemyr-
MHBAJTHJIOB, YOBICTBOPEHHBIX
JIOCTYIHOCTBIO YCITYT JUIst
uHBamHa0B (YaocT) , mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
YCITyr- HHBAJIMJIOB,
OTBETHBIINX Ha
COOTBETCTBYIOIIHUI BONPOC
aHKeTs! (YuHB)

'Yuciio moyyaTeneil yciyr-HHBAIHIOB, YIOBIETBOPEHHBIX
JIOCTYIHOCTBIO YCIyT [t MHBamiao. (Y aoct)

'UCIT0 ONIPOLICHHBIX MOMydaTeNeil yeyr - HHBanuaos (YuHB)

0-100 GamroB

0,0

Hrtoro 1o KpuTEpHIo OLEHKH KauecTBa «/loCcTynHOCTh

yeryr st neBaanosy (K3)

36,0
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4 Iloka3aTe/n, XapaKTepu3ylomue 100p0:Ke1aTeJbHOCTh, BEKIHBOCTL PA00THHKOB OPraHU3allHH COLUAIBLHOH cdepbl
4.1.  |[lons momyuatenieil yciyr, yIOBICTBOPCHHBIX 04 4.1.1 Y 10BIETBOPEHHOCTh Yucno nomyuareneit yeiyr, Yucrno nommyyareneii yciyr, yA0BICTBOPEHHBIX J0OPOXKEIaTeIbHOCTBIO,
JI06POKENATENLHOCTBIO, BEKITHBOCTBIO JI00pOIKENATENLHOCTBIO, YZIOBIIETBOPEHHBIX BEKJIHBOCTHIO PaOOTHUKOB OPraHU3aIHH, 00ECTIeYHBAIOIINX HEPBUYHBII
PabGOTHHKOB OPraHU3aLHH COLHATBHONR BEKITHBOCTBIO PaGOTHHKOB JI06pOKENATENbHOCTHIO, KOHTAKT U HH(OPMHPOBAHUE TI0JTydaTest ycIuyru (Y epB.KoHT) 18
cdeprl, obecnieunBarOIMX NEPBHYHbII OpraHU3alMK COLMATbHO# BEHKJTHBOCTBIO PabOTHHKOB
KOHTAaKT H HH()OPMUPOBAHHE MOMyJaTeIIs cdepel, obecneunBaroNIX OpraHH3aIHH COLHATBHONR
YCIyr# IPH HEMOCPEJICTBEHHOM 0OpaIeHun HEPBUYHBIH KOHTAKT U cdeprr, obecneunBaronmx Obliiee YKCIIO ONPONICHHBIX NoNydateseii yeiyr (Hobi)
B OPraHM3aLHIO0 COLMANBHOMN chepbl HH(DOPMHPOBAHKE MOTyYaTelIs  |TIePBHYHBII KOHTAKT K 0-100 Gawios 100 20,0
(ITnepB.KOHT_yx) yemyru HHGOOPMUPOBAHHE MOMyYaTENs
YCIIYTH, 10 OTHOIICHHIO K
YHCITY OMPOIIEHHBIX 18
oyyarenei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOLINI BOIIPOC
AHKCTRI
4.2, |[doms momydaTeneii yCiIyr, yIOBICTBOPCHHbIX 04 4.2.1 Y 10BIETBOPEHHOCT Yucno nonyyateneit yciyr, Yucro nomyuareneii yciyr, yI0BICTBOPEHHBIX T00P0XKeTaTebHOCTBIO,
JI0OPOIKENATEIbHOCTBIO, BEKITMBOCTBIO JI0OPOKENATENbHOCTBIO, YJIOBJIETBOPEHHBIX BEKJIMBOCTBIO PAOOTHUKOB OPraHU3alliH, 00eCIeYMBAIOIINX
PabOTHHUKOB OPraHU3aIHH COLHATBHOR BEXKIMBOCTHIO PAGOTHHKOB JI00pOIKENATENEHOCTHIO, HENOCPEICTBEHHOE OKaszanue ycruyr# (YoKas.ycayr)
cdepbl, 0beCTIeunBAIOIINX OpraHM3aLMK COLMATbHOH BEXKIIMBOCTBIO PAOOTHHKOB
HENOCPEICTBEHHOE OKa3aHHe yCIyT ! IPU cdeprr, obecneunBaronIx OpraHH3alMK COLMATBHOH 17
00palleHHH B OPraHU3alMI0 COLMATBHOMH HEIOCPE/ICTBEHHOE OKa3aHHe cepbl, 0becIeunBAIOIINX
cdeper (Iokas.ycmyr_yum) yeIyru HENOCPEICTBEHHOE OKa3aHHe
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOIIEHHBIX
TIOTYIATEINCH YCTYT, = 0-100 Gaon 94 378
OTBETHBIINX HA OObuiee 4HMCII0 ONPOIIEHHBIX MoTydaTenei yeryr (Hobmr)
COOTBETCTBYIOIIUI BONPOC
AHKETHI
18
4.3. | oms momydaTeneil yciIyr, yIOBICTBOPCHHBIX 0,2 4.3.1 Y10BIETBOPEHHOCTH Yucno momyuateneit yeiyr, Yucro nomydareneii ycnyr, yI0BICTBOPEHHBIX T00P0OXKeTaTeTbHOCTBIO,
JI0OPOKENATENLHOCTBIO, BEKITHBOCTBIO JI0OPOIKENATENbHOCTBIO, YIIOBJIETBOPEHHBIX BEXKIIHBOCTBIO PAGOTHHKOB OPraHH3aIHH MPH HCTIONB30BAHHH
PabOTHHUKOB OPraHM3aIHH COLHATBHON BEIKTHBOCTBIO PabOTHHKOB JI06pOIKENATENbHOCTHIO, JIMCTAHIMOHHBIX (hOPM B3auMoeHCTBHS (Y BEKIT. ANCT) 18
cdephl IPH HCTIOJTB30BAHHH MCTAHIIHOHHBIX OpraHU3aLUH COLHATBHOI BEKITHBOCTBIO PAGOTHHKOB
(bopwm BanmoneiicTus (IIBexT.AMCT_y1) cdeprl IpH HCTIOTB30BaHHHI OpraHH3aLMK COLMATLHOI
JIMCTAHIMOHHBIX hopM chepbl MPH UCTIONTB30BAHUH
B3aHMOZICHCTBHS JIMCTAHIMOHHBIX HOPM OGl1iee YMCIIO ONPOLIEHHBIX MoTyyaTeseii yeiyr (Ho6u) 0-100 6annos 100 20,0
B3aUMOJIEHCTBHS, 110
OTHOLIEHHIO K YHCITY
ONPOIIEHHBIX MojyyaTenei 18
YCIIyT, OTBETHBIIIHX Ha
COOTBETCTBYIOMIMI BOIPOC
AHKETBI
HTOro MO KPUTEPHIO OLIEHKH KAaueCTBa
«J1oOporenaTenbHOCTh, BEXIMBOCTE PAGOTHHKOB 1 97,8
OpraHH3alHii conuansHoit chepsi» (K4)
5 "0Ka3aTeJ’l“, XapaKTepHu3ymllHe y10BJIEeTBOPEHHOCTh YCJIOBHAMHA OKa3aHUA yCJIyr
5.1. |Mons nomyuareneii yciyr, KOTOpble FOTOBBI 0,3 5.1.1 T'oroBHoCTh momydareneii |Yncno nomyyareneit yeiyr, Yucito nomyyarenei yciyr, KOTOpble FOTOBBI PEKOMEHI0BATh 0-100 GamroB 100 30,0
PEKOMEHI0BATh OPTAHH3AIIHIO COLHATBHOM YCIIYT PEeKOMEH/I0BaTh KOTOpBIE FOTOBBI OpPTaHH3aIMIO POACTBEHHHKAM H 3HAKOMBIM (MOryH ObI ee
ceprl POACTBEHHHKAM H 3HAKOMBIM (MOIJTH OPraHHU3aLMIO COLMATBHOM PEKOMEHI0BAaTh OPraHU3alMIO | PEKOMEH/I0BaTh, €CiH Obl ObLIa BO3MOKHOCTh BBIOOpa OpraHU3aIii)
OBI €€ PEKOMEH/I0BaTh, €CITH ObI ObLIa cepst pocT bid pozcT M 1 3HAKOMBIM | (Ypekom) 18
BO3MOKHOCTb BBIOOpA OpraHu3aluu 3HAKOMBIM (mMor bl € PEeKOMEH/I0BaTh,

conuanbHoit cdepsr) (IIpexom)

ecri bl OblTa BO3MOKHOCTD

BBIOOpA OPraHU3aLUH), 110




OTHOLIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIUI BOIPOC
AHKETBI
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OO6uiee 4KCII0 ONpPOIIEHHBIX nonyyaTeneii yeayr (oomr)

18

5.2

Jlons nomydareneii yciyr, yI0BICTBOPCHHBIX
OpraHU3allHOHHBIMU YCIOBHAMU
npenocrapienns yeuyr (Iopr.yen_ym)

0,2

5.2.1 Y 10B1IE€TBOPEHHOCTH
nonmyyareneit yciyr
OpPraHM3alMOHHBIMH YCIIOBUAMH
OKa3aHHUs YCIIyr

Yucno nomyyarenei yciyr,
YIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU
YCIOBUSIMH TIPEIOCTABICHUS
YCIIYT, 1O OTHOIICHHIO K YHCITY
OMPOIICHHBIX TOJTydaTeNne
YCITYT OTBETHBIIMX Ha
COOTBETCTBYIOIIMI BOMPOC
AHKETBI

Yucrio noydareneii yciyr, yA0BICTBOPEHHBIX OPTraHH3aLIMOHHBIMH
YCIOBUAMH TIpeocTaBieH st yeiyr (Yopr.yci)

18

OO61ee yncIIo ONPONICHHBIX Moiydarenei yemyr (Hobrr)

18

0-100 GamoB

100

20,0

5.3,

Jlons mosydareneii yciyr, yIoBI€TBOPEHHBIX
B LICJIOM YCIIOBUAMH OKa3aHus YCIIYT B
OpraHu3aly couanbHoi chepsr (ITy)

05

5.3.1 Y 10B1€TBOPEHHOCTD
TIOTydaTeNnei yCIyr B IeIoM
YCIIOBUSAMH OKa3aHus yCIIyI B
OpraHnu3anuu COLMATBHOH

chepsl

Yucio momyyareneii yciyr,
YAOBJIETBOPEHHBIX B LIETIOM
YCIIOBUSAMH OKa3aHus yCIIyI B
Opranu3anuu COLHAIBHON
cdpeprr (Vyi), O OTHOIICHHIO
K 9HCIIY OIIPOLICHHBIX
TioJTydaTenei yeuyr,
OTBETHUBIIUX HA
COOTBETCTBYIOIIUI BONPOC
ankeTs! (YoOur)

Yucrio nosrydareneii ycyr, yA0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHHs YCIIT B OPraHH3alliy COlHambHOi cdepsr (Yym)

17

O61mee YnCIO OMPOLICHHBIX momy4areneii ycmyr (Hoor)

18

0-100 6asmioB

94

47,2

MTOro mo KpUTEpHIO OLEHKHN KayecTBa
«YIOBIETBOPEHHOCTD YCTOBHAMH OKa3aHHS yCITyT»

(K5)

97,2

HTOro mokasaresb OLEHKH Ka4ecTBa 110 OPraHu3aiuy
conHabHO chepsr (Sn)

80,20

* N0 nepeyHto Tabanubl 4 MeToanYecKUX PeKOMEHAALMIA K eJMHOMY NOPAAKY pacieTa nokasaTe/eil He3aBUCMMON OLIEHKM KauecTsa yC/10BUI OCYLLECTBEHNA 06pa3oBaTe/IbHOM AEATENbHOCTI OPraHU3aLMAMK, OCYLLLEECTBAAIOLMMM 0BPA30BATE/NIbHYIO AEATENBHOCTb MO OCHOBHbIM 061e06pa3oBaTebHbLIM

nporp

, 06pasoBar npory

cpeAaHero npodeccuoHanbHOro 06pasoBaHNA, OCHOBHBIM NPOrpaMmmam NpodeccMoHanbHOro 0byyeHus, A0NONHUTENbHBIM 06Leobpa3oBaTenbHbIM Nporpammam (Mucemo MuHucTepcTBa npocsellerunsa PP ot 18 anpens 2022 r. Ne 02-232)

** o nepeyHio Tabanubl 3 MeToanyecknx peKOMeHAaLMi K eAMHOMY NOPAZKY PacyeTa Nokasateneil HE3aBUCMMOM OLIEHKM KauecTBa YC/I0BUIA OCYILECTBIEHNA 06PA30BATE/IbHOI AEATE/IbHOCTY OPraHN3aLMAMM, OCYILECTBAAILMMM 06Pa30BaTENbHYIO AEATENbHOCTb N0 OCHOBHbIM 0611e06pa30BaTebHbIM

npor

, 06pasoBar npor

cpeaHero npodeccuoHanbHOro 06pasoBaHms, OCHOBHLIM NPOrpaMmmam nNpodeccuoHanbHOro obyyeHus, AONONHUTENbHBIM 061w eobpa3oBaTenbHbIM Nporpammam (Mucbmo MuHucTepcTsa npocselerus PO ot 18 anpens 2022 r. Ne 02-232)
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IlokasaTenu oLeHKM KauyecTBa

3uauenue Hrorosoe
(yCTaHaBIMBAIOTCS BEJOMCTBEHHBIMU Kputepun OLeHKH H
3HAYMMOCTh TTapaMeTpsl OKa3aTesIst 3HaueHHe HHIHKATOpa apameTpoB 3HAYCHHE
HOPMaTHBHBIMH aKTaMH YHONHOMOYEHHBIX . Hamnmenopaunue napamerpa o . 3HAYCHHUS HHMKATOPOB , .
No . nokasareeit OIIEHKH KaueCTBa, MHaukaTopbl NapaMeTpoB ToKasaTesei OLEHKH KauecTBa MapamMeTpoB INoKasaTenei . Tnokasareseit Tnokasareseit
(e/iepanbHBIX OPraHOB UCTIOMHUTEIBHOM OLICHKHU Ka4ecTBa TapaMeTpoB MoKasareneii
M, OLICHKHU Ka4ecTBa MOJUIEKALIHE OLCHKE OLICHKH Ka4ecTBa OLICHKHM KA4ecTBa | OLCHKH KauyecTBa
BJIACTH B COOTBETCTRYIONIEH chepe OILIEHKH KayeCTBa
B Gamnax B Gamnax
JIeATEIbHOCTH)
1 IMoxazaren, XapaKTepH3yIolHe OTKPLITOCThL H JOCTYIHOCThL HH(pOpManun 06 opraHu3aluy cOUHAIbLHOI chepnl
1.1. [CoorBercTBHE HHPOPMALHH O ASATEIBHOCTH 03 1.1.1 CootBercrBHe O06beM HHpOpMALHH OrtcyreTByeT HH(POPMALHS O IeATEIBHOCTH OPraHU3alliy Ha 06
= JLI0B
OpraHu3alMH COMANBHOMH Chepl, HH(OPMAIMH O IEATENBHOCTH  |(KOJTHYECTBO HMH(OPMAIMOHHBIX CTEH/IAX B IIOMEIICHHH OPraHH3alHH
pﬂzMeﬂ-leHHOﬁ Ha 00IIEI0CTYITHBIX OpraHusanuu COLUATBHON MaTepuanoB/e}mH“ll KomnmndecTBo cBeieHnit, pa3MEIIEHHBIX HA HH(‘I)OpMaJ.(I/IOHHle CTEHJaX B
HH(OPMALMOHHBIX PECYpCax, ee cepsl, pa3sMEIICHHO Ha HHGbOPMALNN), PA3MELICHHON | oMeleHIN opranusanuu (Mcren)
COJICPKAHMIO U TIOpsIKY (hopme), HH(DOPMALIMOHHBIX CTEHAaX B |HA HH(MOPMAIHOHHBIX CTEHAX 6
YCTaHOBJIEHHBIM HOPMATHBHBIMU TIOMEIIEHHH OPTaHH3ALMH B MOMENICHHH OPTaHHU3AIUH 110
TipaBoBBIMH akTaMu Poccuiickoit denepannn COLMABHOH cepsl, ee OTHOMICHHIO K KOJIMYECTBY . 55
710 1 Gana 3a KaxIblit
(uud) COIEPIKAHUIO U TIOPSIKY MaTepuanos, pa .
KonnuecTBo MaTepuaiios, pa3mMellieHHe KOTOPBIX YCTAHOBJICHO Pa3MeNIeHHBII MaTepua
(thopme), ycTaHOBIICHHBIM KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH NPaBoBbIMH akTamu™® (MHOpM-CTEHT)
HOPMATHBHBIMH TIPAaBOBBIMH HOPMATHBHBIMH TIPAaBOBBIMH
AKTaMH aKTaMi 11
20,4
1.1.2 CootBerctBHE O6bem HHbOpMAIHH OrtcyrcTByeT HHGbOPMALHS, Pa3MELICHHE KOTOPOH YCTAHOBICHO
HH(OPMAIHH O ICATEIBHOCTH | (KOIHYECTBO HOPMaTHBHBIMH NPaBOBBIMK akTamu Poccuiickoii denepanun, Ha 0 Gamio
OpraHH3alMK COUMATbHOH MAaTepHasIOB/eIHHHUIT O(HIHATEHOM CaiiTe OpraHH3aHi
c(hephi, pasMeIeHHOI Ha MH(OPMALIH), PasMEIICHHOH  [KonnuecTBo cBeIenHii, pa3MeNIEHHBIX Ha OUITHATLHOM caiiTe
o(HIHATEHOM caiiTe Ha OHUIHATEHOM caiiTe opranmsauuu (Mcaiit)
OpraHM3alMK COLMATBHOM OpraHM3aIl{H 110 OTHOMIEHUIO K 35 a1
cdeper, ee conepKaHuio n KOIHYECTBY MaTepHAIIOB,
nopsizky (dopme), PpasMelieHne KOTOpBIX Ao 1 Ganna 3a Kaasiit
YCTAHOBIIEHHBIM HOPMATHBHBIMH | yCTAHOBIIEHO HOPMATHBHEIMU | KOTHYECTBO MaTEPHAIOB, PA3MEIICHHE KOTOPBIX YCTAHOB/ICHO Pa3MelIeHHbIH MaTepHarT
ok i
IPABOBBIMH aKTAMK [IPABOBBIMH aKTAMK HOPMaTHBHBIMH NPABOBBIMH akTamMu** (MHOpM-caiiT) @
1.2. |Hanmmune Ha ouumansHOM caiite 03 1.2.1 Hanmume u Komaectso OTcyTeTBYIOT HIIH He (DyHKIIMOHUPYIOT JUCTAHIIMOHHBIE CIIOCOOBI 06
. o aJLTOB
OpraHM3aIMH COMANBHOMH ceph (yHKIHOHUPOBAHHE HA (YHKIHOHUPYIOMHX B3aMMOIEHCTBHS C MOMyYaTENAMHU YCIyT
MH(BOPMAIIMH O IMCTAHIIMOHHBIX CIIOcodax oHIHATEHOM caiiTe JIMCTAHIMOHHBIX CIIOCOO0B B Hanuuiu i GYHKIHOHHPYIOT AMCTAHIIHOHHBIE CTIOCOOBI 110 30 GAIOB 32 KaKIbIil
00paTHOIT CBSI3H M B3aMMOICHCTBHS C OpraHu3aluK HHGOPMALHH O B3aMMOJICHCTBHS C B3AMMOJICHCTBHS C TIOMYYaTeNsIMH YCIIYT: MCTAHIMOHHBII CTIOCO0
TOTyYaTesIMI YCIIyT H HX JIMCTAHIMOHHBIX CIIOCO0AX TOJTyqaTeNsMH YCIIyT, HoMep Tenedona; 30
¢yakunonupoasnue (ILuct) B3aHUMOJEHCTBHSA C HHGOOPMAIHS 0 KOTOPBIX AApec SNeKTPORHOM MOWTEN, 30
TOTydYaTesIMH yCIT a3MelleHa Ha OpUIHATLHOM
e yemyr P - buw dopma U151 TOAUM HNEKTPOHHOTO OOPAIICHHUS; 2 0 60 18,0
caiite opranmsanuu (Caucr) —
9IEKTPOHHBIIT CEPBUC MOTyIEHHs KOHCYTBTAIHH MO OKa3bIBACMBIM 0
ycnyram;
pazien «HacTo 3a/1aBagMble BOIPOCHI»; 0
aHKeTa JUlsl ONIPOCa MPak/1aH MJIM THIEPCChUIKA Ha Hee. 0
B Hanuunu 1 GyHKIUHOHUPYIOT TpU 1 GoJee AUCTAHIIMOHHBIX CIocoba 1006
o aIIII0B
B3aUMOJICUCTBHUSA C l'l()."ly‘{aTeJ'lﬁMM yC]'IyI'
1.3.  |Mons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 04 1.3.1 Y 10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, 'Uncio momydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, HOTHOTOH 40,0
OTKPBITOCTBIO, MIOJHOTOM U JIOCTYMHOCTBIO KayecTBOM, IOJTHOTOH 1 YZIOBJIETBOPEHHBIX KAY€CTBOM, |M JIOCTYIHOCTBIO HH(BOPMAIIHH, Pa3MEIEeHHO Ha MH(OPMAIIMOHHBIX
HH(OPMAIMH O JEATETHHOCTH OpraHH3ALMH JIOCTYIHOCTBIO HH(OPMAIMK O | TOIHOTOI M IOCTYITHOCTBIO CTEH/IaX B IOMEIICHHH OPraHH3allHH CONHanbHOM cdepsr (VcTens)
coumnainbHoi chepbl (TTotkp_ys) JIeATENIbHOCTH OpraHHU3aliuK MH(OPMALHH O JIEATENLHOCTH 11
COIMATBHOI chepsr, OpraHH3aLMK COLMATBHOM
PpasMeneHHoN Ha ceprl, pasMereHHoi Ha
HMH(OPMAIMOHHBIX CTEHIAX B [MH(MOPMAIMOHHBIX CTEHIaX B
IIOMEILEHHH OPraHH3aIHH IIOMEILIEHHH OPraHH3aIHH = 0-100 6amnos 100
. . Ob1mee YnCIIO OMPOLICHHBIX monydareneii yemyr (Hoorr)
COLMATBHOH chepbt COIMATBHOH cepsl mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
11

YCIIyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIHIT BOIPOC
AHKEThI




MecyaHckmin AC

1.3.2 Y 10BIETBOPEHHOCTH Ywucno nomyyarenei yciyr, Yuco nosmyyatenei yciyr, yl0BI€TBOPEHHBIX OTKPBITOCTBIO, MOITHOTOM
KauecTBOM, MOJTHOTOM 1 Y/IOBIETBOPEHHBIX KAY€CTBOM, |H JOCTYITHOCTBIO HH(OPMALHH, Pa3MEILEHHOI Ha O(pHIHATLHOM caiiTe
JIOCTYHHOCTBIO HHMOPMALMK O | OIHOTOH M I0CTYIHOCTBIO opranusaruy (Y cair)
JIeATEIEHOCTH OPraHH3aLuH HH(DOPMALUH O IEATEILHOCTH 11
COLMAIBHOM chepsl, OpraHu3alli{ COLUATbHOM
Ppa3MeleHHOH Ha OpHIHANTEHOM |chepsl, Pa3MEIeHHO# Ha
caiiTe OpraHu3aliHi COHaNTbHON |oHIIHaTEHOM CaliTe
cdpeper B ceTn «MIHTEpHET» OpraHM3alli{ COLHATBHOMH s o QPG T yyr (o) 0-100 6amoB 100
cdheprl 10 OTHOMIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIMH BOIPOC 1
AHKETBI
HToro mo KpuTepuio oueHkn KauecTBa «OTKPBITOCT H 1
JIOCTYITHOCTH HH(OPMALMK 00 OpraHu3aliu 78,4
connanbHoi cheprr (K1)
2 Ioka3artein, xapakrepusyiomue KOMPOPTHOCTH YCJIOBHIi NPEIOCTABJIEHUS YCIYT, B TOM YHCJIe BPeMsl 0:KHIAHUS NPeJOCTABIEHUs yCayr
2.1. |OGecneuenne B OpraHM3aLiH COLHATBHON 0,5 2.1.1 Hanmuue KoM(OPTHBIX KonndecTBo koM(OpTHBIX OtcyTeTBYIOT KOM(OPTHBIC YCIIOBHS OCYIIECTBICHHS 00pa3oBaTeIbHO 0 6aron
cdeprr KoMPOPTHBIX YCIOBHI 1151 YCIOBHMIA JUIS IPEIOCTABICH S | yCIOBHIl PEIOCTABICHHS JIEATENHHOCTH
TIPEIOCTABIICHUS YCIIYT (IIepedeHb yeryr yenyr (Ckoma) B opraumsanuu cos3aans KOMQOPTHBIE yCIOBHS, B KOTOPBIX 1o 20 GaIoB 3a Kak10e
TIapaMeTPOB KOM(OPTHEIX yC10BHii OCYIIIECTBIACTCS 00pa3oBaTe/IbHas ACATEIbHOCTh: KoM(OpTHOE yclIoBHE
YCTAaHABJIMBACTCS B BEJIOMCTBEHHOM HAITHIHe 30HbI OT/IBIXA (OKIIAHHs); 20 100 50,0
HOPMaTHBHOM aKTE€ YIIOTHOMOYCHHOTO HAJIMYHE U MOHATHOCTh HABHTallUU BHYTPU OPTaHU3ALNU; 5 20
(enepanbHOro oprana HCMOTHUTENBHOI HAJIMYHE U JIOCTYITHOCTB MUThEBON BOIBI; 20
BIacTH 00 YTBEPIKICHHH MOKa3aTenei HAJIMYHME U JOCTYMTHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHHI; 20
HE3aBUCHMOIT OLIEHKH KauecTsa) CaHHUTapHOE COCTOSHME OMELIEH T OpraHN3aIiH. 20
(TTkomd.ycm)
2.2. |Bpems oxwuxaHus npeioCcTaBIeHNs YCIyTH 0 CpenHee BpeMsl OKHIaHHs - PEBBIAET YCTAHOBJICHHbIH CPOK OKMIAHHS 0 Gayion
(cpenmee BpeMst H CBOEBPEMEHHOCTh TIPEIOCTABIEHHS YCIyTH - PaBEH YCTaHOBICHHOMY CPOKY OKHIaHHS 10 GamnoB
nipegocrasienus ycuyrn) (Ioxmuz) - MEHbIIIE YCTAHOBJICHHOIO CPOKA OXMIaHus Ha 1 JieHb (Ha 1 yac) 20 Gaion
- MCHBIIIE YCTAHOBICHHOIO CPOKA OKUIAHMs Ha 2 1Hs (Ha 2 gaca) o 40 a0
- MEHBIIIe YCTAHOBJICHHOTO CPOKA OXKUJIaHMs Ha 3 jHs (Ha 3 yaca) 60 GawioB
100 6amtoB
- MEHbIIIE YCTAHOBJICHHOIO CPOKA OXM/IaHUs HE MEHee, YeM Ha %2 CpoKa
CBOEBPEMEHHOCTh Yucro nomydareneii ycyr, KOTOPBIM yciyra Obina peocTaBieHa
TIPEIOCTABIICHHS YCITYTH (B cBOEBpeMEHHO (Y CBOEBp) 100 00
COOTBETCTBHH C 3aMUChHI0 HA o
TIPHEM K CIIELHATHCTY
OpraHH3aLMK COLMATBHOM
e A0, AT OO611iee YnCIIo ONPONICHHBIX Monyyarenei yemyr (Hoor) 0-100 Gaxtos
TOCITHTATH3ALHH
(AMarHOCTHYECKOro
HCCIIeIOBAHH), TpadhHKOM :
MPHUXOZia COLHATLHOr0
DAOOTHHKA HA JIOM ¥ Ip.)
2.3. |Mdons momyuaTeneii yciyr, yIOBIETBOPEHHBIX 0,5 2.3.1 Y10BIETBOPEHHOCTH Yucno nomyyareneit yemyr, YHCII0 MoTydaTeselt YCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTEIO
KOM(DOPTHOCTBIO MPEJIOCTABIICHUS YCIyT KOM(OPTHOCTBIO YIOBJIETBOPEHHBIX HpPeI0CTaBICHHs YCIIyT oprauusanmeii coruansHoii cdepsr (Yromd)
opraHu3aiyeii CoManbHoiH chepsr TPENOCTABICHUS YCITYT KOM(OPTHOCTBIO 11
(Ikomd_yn) opraHusanueii couanbHoi NPeJIOCTABIICHUS yCIIyT
chepsr OpraHM3aIHeil COMaTbHOH
e C(I;)Ephl, 10 OTHOWIEHHIO K — 0-100 Gantos 100 50,0
N A ——— OO611iee yncIo ONPONICHHBIX Momydareneii yemyr (Hoobri)
nosyJareneii ycmuyr, 11
OTBETUBIINX HA JaHHBII
BOINPOC
HToro mo KpuTepuio oreHkH kadectsa «KompopTHOCTH 1
ycnoBuii ipefocTasienus yenyr» (K2) 100,0
3 Iloka3aTen, XapaKTepu3ylolue JOCTYIHOCTD YCIYT /1S HHBAJIHA0B
3.1. |OGopynoBaHue MOMENICHUH OpraHU3aLMK 03 3.1.1 Hamuue B nomemennsix | Konnuectso ycnopuit OTCyTCTBYIOT YCJIOBHSI IOCTYIHOCTH OPraHH3alluH LIS HHBAINIOB 0 Gayu10B

COLHAIBHOI Chepb! B MPUIICTAIONICH K HEl
TEPPUTOPUH C YIETOM JOCTYTHOCTH VISt

OpraHU3alNH COLUATBHOR
cepsl ¥ Ha IPUIIETAIONICH K

JOCTYITHOCTH OpraHM3aluy 171t
unBamuoB (Copr_joct)

B oprann3sarnuu co3aHbl yCIOBHS JOCTYHOCTH OPraHH3aIHH UL
MHBAJINIOB:

10 20 6ayUIoB 3a KakI0e
YCJIOBUE JIOCTYHHOCTH




unBanuios (ITopr_nocr)

Hell TeppUTOpHH:
000pYI0BaHHBIX BXOIHBIX TPYIII
nangaycaMu (HOH'EEMHHMH
11aT(hOpMaMi); BBIICTCHHBIX
CTOSIHOK U1 aBTOTPAHCIIOPTHBIX
CPEJICTB HHBAIINJIOB;
aJ[aNTHPOBAHHBIX JTH(TOB,
TIOpY4HEH, pacIIMPEHHBIX
JIBEPHBIX TIPOEMOB; CMECHHBIX
KpECCI-KOIACOK; CIICHAIbHO
000pY/I0BaHHBIX CAHHUTAPHO-
TUTHEHHYECKUX TTIOMEIICHUH B
OpraHM3allMH{ COLHAIBHOMH
ceps

MecyaHckmin AC

000pyI0BaHIE BXOAHBIX PYIIIT MAHAYCAMH (IIOXbEMHbBIMH
niatdopmamu):

HAJIMYKe BBIJICJICHHBIX CTOSHOK JUIS AaBTOTPAHCIOPTHBIX CPE/ICTB
MHBATHUIOB;

20

HaJlM4He aanTHPOBAHHBIX JTU(TOB, MOPYYHEH, PACIIHPEHHBIX ABEPHBIX
MIPOEMOB;

HAJINYME CMEHHBIX KPECENI-KOJISICOK;

HAJIHYHE CICLUAIBHO 000PYIOBaHHBIX CAHUTAPHO-THTHCHHYECKUX
TOMENICHUH B OpraHH3aliH.

20

6,0

3.2

Obecrieuenne B OpraHi3alii COHATbHOM

cepsl YCIIOBHI 10CTYITHOCTH,

MO3BOJISIONINX HHBATNIAM MOTY4aTh YCIYTH

HapagHe ¢ apyrumu (ITycmyr_nocr)

0,4

3.2.1 Hannuue B opraHu3aiuu
COLMANBHOI cepsl ycioBui
JIOCTYIHOCTH, MO3BOJISIONINX
WHBAJIM/IAM TI0Iy4aTh YCIyrH
HapaBHE C IPYyTUMU

Komuuectso ycnoBuii
JIOCTYITHOCTH, MO3BOJISIOLIHX
MHBAM/AM HONyYaTh YCIyrH
HapaBHE C JIpyruMu
(Cycmyr_noct)

OTCyTCTBYIOT YCIIOBHSI AOCTYITHOCTH, MO3BOJISIONINE HHBATHAAM
TOJy4aTh YCIYT'H HAPABHE C JAPYTHMH

0 Gamos

B opranu3anuu co3JaHbl yCJIOBHs J0CTYIHOCTH, TI03BOJIAIONINE
MHBAIMIAM MOTYYaTh VCIVIH HADABHE C ADYTUMHU:
JyOnMpOBaHUE JUTS MHBATHJIOB 110 CIIyXy M 3DEHHIO 3BYKOBOIl 1
3PUTENHLHOH HH(OPMAIHH;

1o 20 GaIoB 3a Kakaoe
YCIIOBHE JIOCTYIMHOCTH

JryOIMpoBaHHe HAITHCEHl, 3HAKOB M HHOM TEKCTOBOH U rpadyiyeckoi
uH(OPMALMH 3HAKAMH, BBIIOIHEHHBIMH PeTbe(HO-TOUCHHBIM MPHBTOM
bpaiins:

0

BO3MOKHOCTB TIPEI0CTABIICHHS HHBATHIAM T10 CITyXy (CIyXy H 3PEHHIO)
YCIIYT CYPJIOTIePEeBOIHKA (TH(IOCYPIOIEPEeBOIUHKA)
ajbTePHATHBHAS BEPCHSI CaifTa OpraHu3allky JIls HHBAIMJIOB MO 3PEHHUIO;

TOMOIllb, OKa3bIBa€Mas pa6OTHHKaMH OpraHu3auuy, MpomeaAInMI
HeoOXorMoe 00ydeHne (HHCTPYKTHPOBAHHE), IO COTNPOBOXKICHHIO
MHBATNI0B B TOMCIICHUH OPraHU3alliu;

20

BO3MOKHOCTB TIPEJIOCTaBICHHs 00pa30BaTeNbHBIX YCIYT B
JMCTAHIIMOHHOM DEKUME MU HA JIOMY.

20

B opranu3anun co3fanbl naTh 1 Gonee YCI0BHii 0CTYHOCTH,
TTO3BOJISIOIIMX WHBAIHM/IAM IT0JTy4aTh YCIIYTH HapaBHE C APYTHMH

0

100 GanoB

B opranusaiuu He NpeTyCMOTPEHBI a1aNTHPOBAHHEIE 00pa3oBaTeNbHbIE
TIPOrpaMMBbI H/HITH OTCYTCTBYIOT oOy4atommecs ¢ OB3, pu sTomM
obecnedeno 3 ycnoBus JocTymHocTH: (1) HaMMUHE aTbTePHATHBHON
BEPCHHM CaliTa OpraHN3allMy U HHBAJIHIOB 10 3pEHHIO; (2)
BO3MOKHOCTB TIPEI0CTaBIIEHHs 00Pa30BaTEIbHBIX yYCIYT B
JIMCTAHIIMOHHOM PEKHUME HITH Ha JIoMY; (3) IIOMOIIlb, OKa3bIBaeMast
PabOTHHKAMH OPraHM3aIlHH, TPOLIEAIIHMH HEOOX0AMMOE 00yueH e
(MHCTPYKTHPOBAHHE), 110 CONPOBOK/ICHHIO HHBAIMJIOB B OMELIIEHHH
OPTaHU3AIHHI

100 Gamnos

B oprauusauuu He npeycMOTPEHBI alanTHPOBaHHbIE 00pa3oBaTebHbIE
MPOrpaMMBI H/HITH OTCYTCTBYIOT oby4atoruecst ¢ OB3, mpu sTom
obecrneyeHo 2 ycloB s JIOCTYIHOCTH U3 Mpe/cTaBlIeHHbIX: (1) Hanmnune
anbTEPHATHBHON BEPCHH CaliTa OPraHM3alluy [T HHBATHIOB 110
3peHHIO; (2) BO3MOKHOCTb MPEIOCTABIIEHHs 00pa3oBaTENbHBIX YCIIYT B
JIUCTAHIIHOHHOM PEXKUME HIIH Ha JIOMY; (3) OMOIIb, OKa3blBaeMast
PabGOTHUKAMHU OpPraHM3alMH, TPONIEIIHMH HE00X0IMMOe 00ydeH e
(MHCTPYKTHPOBAHHE), 110 COMPOBOX/ICHHIO HHBAIH/IOB B TOMEIICHHH
OpraHu3aluu

60 Ganion

40

16,0

33.

Jlonsi momyqaTesniei yCIyr, yI0BIETBOPEHHBIX

JIOCTYITHOCTBIO YCITYT ISl HHBATUJIOB
(IMnocr_yn)

0,3

3.3.1 Y10B1€TBOPEHHOCTH
JIOCTYTHOCTBIO YCITYT JUIst
MHBAIM/IOB

YHCIIO TOJTydaTenel yemyr-
MHBAJTHJIOB, YOBICTBOPEHHBIX
JIOCTYIHOCTBIO YCITYT JUIst
uHBamHa0B (YaocT) , mo
OTHOLIEHHIO K YHCITY
OIPOIICHHBIX TOJTydaTeNnei
YCITyr- HHBAJIMJIOB,
OTBETHBIINX Ha
COOTBETCTBYIOIIHUI BONPOC
aHKeTs! (YuHB)

'Yuciio moyyaTeneil yciyr-HHBAIHIOB, YIOBIETBOPEHHBIX
JIOCTYIHOCTBIO YCIyT [t MHBamiao. (Y aoct)

'UCIT0 ONIPOLICHHBIX MOMydaTeNeil yeyr - HHBanuaos (YuHB)

0-100 GamroB

0,0

Hrtoro 1o KpuTEpHIo OLEHKH KauecTBa «/loCcTynHOCTh

yeryr st neBaanosy (K3)

22,0




MecyaHckmin AC

4 Iloka3aTe/n, XapaKTepu3ylomue 100p0:Ke1aTeJbHOCTh, BEKIHBOCTL PA00THHKOB OPraHU3allHH COLUAIBLHOH cdepbl
4.1.  |[lons momyuatenieil yciyr, yIOBICTBOPCHHBIX 04 4.1.1 Y 10BIETBOPEHHOCTh Yucno nomyuareneit yeiyr, Yucrno nommyyareneii yciyr, yA0BICTBOPEHHBIX J0OPOXKEIaTeIbHOCTBIO,
JI06POKENATENLHOCTBIO, BEKITHBOCTBIO JI00pOIKENATENLHOCTBIO, YZIOBIIETBOPEHHBIX BEKJIHBOCTHIO PaOOTHUKOB OPraHU3aIHH, 00ECTIeYHBAIOIINX HEPBUYHBII
PabGOTHHKOB OPraHU3aLHH COLHATBHONR BEKITHBOCTBIO PaGOTHHKOB JI06pOKENATENbHOCTHIO, KOHTAKT U HH(OPMHPOBAHUE TI0JTydaTest ycIuyru (Y epB.KoHT) 11
cdeprl, obecnieunBarOIMX NEPBHYHbII OpraHU3alMK COLMATbHO# BEHKJTHBOCTBIO PabOTHHKOB
KOHTAaKT H HH()OPMUPOBAHHE MOMyJaTeIIs cdepel, obecneunBaroNIX OpraHH3aIHH COLHATBHONR
YCIyr# IPH HEMOCPEJICTBEHHOM 0OpaIeHun HEPBUYHBIH KOHTAKT U cdeprr, obecneunBaronmx Obliiee YKCIIO ONPONICHHBIX NoNydateseii yeiyr (Hobi)
B OPraHM3aLHIO0 COLMANBHOMN chepbl HH(DOPMHPOBAHKE MOTyYaTelIs  |TIePBHYHBII KOHTAKT K 0-100 Gawios 100 20,0
(ITnepB.KOHT_yx) yemyru HHGOOPMUPOBAHHE MOMyYaTENs
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOMIEHHBIX 11
oyyarenei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOLINI BOIIPOC
AHKCTRI
4.2, |[doms momydaTeneii yCiIyr, yIOBICTBOPCHHbIX 04 4.2.1 Y 10BIETBOPEHHOCT Yucno nonyyateneit yciyr, Yucro nomyuareneii yciyr, yI0BICTBOPEHHBIX T00P0XKeTaTebHOCTBIO,
JI0OPOIKENATEIbHOCTBIO, BEKITMBOCTBIO JI0OPOKENATENbHOCTBIO, YJIOBJIETBOPEHHBIX BEKJIMBOCTBIO PAOOTHUKOB OPraHU3alliH, 00eCIeYMBAIOIINX
PabOTHHUKOB OPraHU3aIHH COLHATBHOR BEXKIMBOCTHIO PAGOTHHKOB JI00pOIKENATENEHOCTHIO, HENOCPEICTBEHHOE OKaszanue ycruyr# (YoKas.ycayr)
cdepbl, 0beCTIeunBAIOIINX OpraHM3aLMK COLMATbHOH BEKJITMBOCTBIO PAOOTHHKOB
HENOCPEICTBEHHOE OKa3aHHe yCIyT ! IPU cdeprr, obecneunBaronIx OpraHH3alMK COLMATBHOH 1
00palleHHH B OPraHU3alMI0 COLMATBHOMH HEIOCPE/ICTBEHHOE OKa3aHHe cepbl, 0becIeunBAIOIINX
cdeper (Iokas.ycmyr_yum) yeIyru HENOCPEICTBEHHOE OKa3aHHe
YCIIYTH, 10 OTHOIICHHIO K
YHCITY ONPOIIEHHBIX
TIOTYIATEINCH YCTYT, = 0-100 Gaon 100 400
OTBETHBIINX HA OObuiee 4HMCII0 ONPOIIEHHBIX MoTydaTenei yeryr (Hobmr)
COOTBETCTBYIOIIUI BONPOC
AHKETHI
1
4.3. | oms momydaTeneil yciIyr, yIOBICTBOPCHHBIX 0,2 4.3.1 Y10BIETBOPEHHOCTH Yucno momyuateneit yeiyr, Yucro nomydareneii ycnyr, yI0BICTBOPEHHBIX T00P0OXKeTaTeTbHOCTBIO,
JI0OPOKENATENLHOCTBIO, BEKITHBOCTBIO JI0OPOIKENATENbHOCTBIO, YIIOBJIETBOPEHHBIX BEXKIIHBOCTBIO PAGOTHHKOB OPraHH3aIHH MPH HCTIONB30BAHHH
PabOTHHUKOB OPraHM3aIHH COLHATBHON BEIKTHBOCTBIO PabOTHHKOB JI06pOIKENATENbHOCTHIO, JIMCTAHIMOHHBIX (hOPM B3auMoeHCTBHS (Y BEKIT. ANCT) 11
cdephl IPH HCTIOJTB30BAHHH MCTAHIIHOHHBIX OpraHU3aLUH COLHATBHOI BEKITHBOCTBIO PAGOTHHKOB
(bopwm BanmoneiicTus (IIBexT.AMCT_y1) cdeprl IpH HCTIOTB30BaHHHI OpraHH3aLMK COLMATLHOI
JIMCTAHIMOHHBIX hopM chepbl MPH UCTIONTB30BAHUH
B3aHMOZICHCTBHS JIMCTAHIMOHHBIX HOPM OGl1iee YMCIIO ONPOLIEHHBIX MoTyyaTeseii yeiyr (Ho6u) 0-100 6annos 100 20,0
B3aUMOJIEHCTBHS, 110
OTHOLIEHHIO K YHCITY
ONPOIIEHHBIX MojyyaTenei 11
YCIIyT, OTBETHBIIIHX Ha
COOTBETCTBYIOMIMI BOIPOC
AHKETBI
HTOro MO KPUTEPHIO OLIEHKH KAaueCTBa
«J1oOporenaTenbHOCTh, BEXIMBOCTE PAGOTHHKOB 1 100,0
OpraHH3alHii conuansHoit chepsi» (K4)
5 l'lomuaTeJm, XapaKTepHu3ymllHe y10BJIEeTBOPEHHOCTh YCJIOBHAMHA OKa3aHUA yCJIyr
5.1. |Mons nomyuareneii yciyr, KOTOpble FOTOBBI 0,3 5.1.1 T'oroBHoCTh momydareneii |Yncno nomyyareneit yeiyr, Yucito nomyyarenei yciyr, KOTOpble FOTOBBI PEKOMEHI0BATh 0-100 GamroB 100 30,0
PEKOMEHI0BATh OPTAHH3AIIHIO COLHATBHOM YCIIYT PEeKOMEH/I0BaTh KOTOpBIE FOTOBBI OpPTaHH3aIMIO POACTBEHHHKAM H 3HAKOMBIM (MOryH ObI ee
ceprl POACTBEHHHKAM H 3HAKOMBIM (MOIJTH OPraHHU3aLMIO COLMATBHOM PEKOMEHI0BAaTh OPraHU3alMIO | PEKOMEH/I0BaTh, €CiH Obl ObLIa BO3MOKHOCTh BBIOOpa OpraHU3aIii)
OBI €€ PEKOMEH/I0BaTh, €CITH ObI ObLIa cepst pocT bid pozcT M 1 3HAKOMBIM | (Ypekom) 11
BO3MOKHOCTb BBIOOpA OpraHu3aluu 3HAKOMBIM (mMor bl € PEeKOMEH/I0BaTh,

conuanbHoit cdepsr) (IIpexom)

ecri bl OblTa BO3MOKHOCTD

BBIOOpA OPraHU3aLUH), 110




OTHOLIEHHIO K YHCITY
OMNPOIICHHBIX MOTydaTenei
YCITyT, OTBETHBIIHX Ha
COOTBETCTBYIOIIUI BOIPOC
AHKETBI

MecyaHckmin AC

OO6uiee 4KCII0 ONpPOIIEHHBIX nonyyaTeneii yeayr (oomr)

11

5.2

Jlons nomydareneii yciyr, yI0BICTBOPCHHBIX
OpraHU3allHOHHBIMU YCIOBHAMU
npenocrapienns yeuyr (Iopr.yen_ym)

0,2

5.2.1 Y 10B1IE€TBOPEHHOCTH
nonmyyareneit yciyr
OpPraHM3alMOHHBIMH YCIIOBUAMH
OKa3aHHUs YCIIyr

Yucno nomyyarenei yciyr,
YIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU
YCIOBUSIMH TIPEIOCTABICHUS
YCIIYT, 1O OTHOIICHHIO K YHCITY
OMPOIICHHBIX TOJTydaTeNne
YCITYT OTBETHBIIMX Ha
COOTBETCTBYIOIIMI BOMPOC
AHKETBI

Yucrio noydareneii yciyr, yA0BICTBOPEHHBIX OPTraHH3aLIMOHHBIMH
YCIOBUAMH TIpeocTaBieH st yeiyr (Yopr.yci)

1

OO61ee yncIIo ONPONICHHBIX Moiydarenei yemyr (Hobrr)

1

0-100 GamoB

100

20,0

5.3,

Jlons mosydareneii yciyr, yIoBI€TBOPEHHBIX
B LICJIOM YCIIOBUAMH OKa3aHus YCIIYT B
OpraHu3aly couanbHoi chepsr (ITy)

05

5.3.1 Y 10B1€TBOPEHHOCTD
TIOTydaTeNnei yCIyr B IeIoM
YCIIOBUSAMH OKa3aHus yCIIyI B
OpraHnu3anuu COLMATBHOH

chepsl

Yucio momyyareneii yciyr,
YAOBJIETBOPEHHBIX B LIETIOM
YCIIOBUSAMH OKa3aHus yCIIyI B
Opranu3anuu COLHAIBHON
cdpeprr (Vyi), O OTHOIICHHIO
K 9HCIIY OIIPOLICHHBIX
TioJTydaTenei yeuyr,
OTBETHUBIIUX HA
COOTBETCTBYIOIIUI BONPOC
ankeTs! (YoOur)

Yucrio nosrydareneii ycyr, yA0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHHs YCIIT B OPraHH3alliy COlHambHOi cdepsr (Yym)

11

O61mee YnCIO OMPOLICHHBIX momy4areneii ycmyr (Hoor)

1

0-100 6asmioB

100

50,0

MTOro mo KpUTEpHIO OLEHKHN KayecTBa
«YIOBIETBOPEHHOCTD YCTOBHAMH OKa3aHHS yCITyT»

(K5)

100,0

HTOro mokasaresb OLEHKH Ka4ecTBa 110 OPraHu3aiuy
conHabHO chepsr (Sn)

80,08

* N0 nepeyHto Tabanubl 4 MeToanYecKUX PeKOMEHAALMIA K eJMHOMY NOPAAKY pacieTa nokasaTe/eil He3aBUCMMON OLIEHKM KauecTsa yC/10BUI OCYLLECTBEHNA 06pa3oBaTe/IbHOM AEATENbHOCTI OPraHU3aLMAMK, OCYLLLEECTBAAIOLMMM 0BPA30BATE/NIbHYIO AEATENBHOCTb MO OCHOBHbIM 061e06pa3oBaTebHbLIM

nporp

, 06pasoBar npory

cpeAaHero npodeccuoHanbHOro 06pasoBaHNA, OCHOBHBIM NPOrpaMmmam NpodeccMoHanbHOro 0byyeHus, A0NONHUTENbHBIM 06Leobpa3oBaTenbHbIM Nporpammam (Mucemo MuHucTepcTBa npocsellerunsa PP ot 18 anpens 2022 r. Ne 02-232)

** o nepeyHio Tabanubl 3 MeToanyecknx peKOMeHAaLMi K eAMHOMY NOPAZKY PacyeTa Nokasateneil HE3aBUCMMOM OLIEHKM KauecTBa YC/I0BUIA OCYILECTBIEHNA 06PA30BATE/IbHOI AEATE/IbHOCTY OPraHN3aLMAMM, OCYILECTBAAILMMM 06Pa30BaTENbHYIO AEATENbHOCTb N0 OCHOBHbIM 0611e06pa30BaTebHbIM

npor

, 06pasoBar npor

cpeaHero npodeccuoHanbHOro 06pasoBaHms, OCHOBHLIM NPOrpaMmmam nNpodeccuoHanbHOro obyyeHus, AONONHUTENbHBIM 061w eobpa3oBaTenbHbIM Nporpammam (Mucbmo MuHucTepcTsa npocselerus PO ot 18 anpens 2022 r. Ne 02-232)




